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KRNI/ AIEXQ

BEZKAKQ HQmS AUDBNDISBEN {T$
ZABMUTZIN-BEBM8  KQQRB HUK DF

GRNHNIQ ENTRH IS DIESTASIQN
NS, DE BEEKA/S ¥ LS LS KNTIDAD

TOABAN2  AB2@IADQ K INI@IATINGS ABMITZAN-BEOMA3 KQQR KUK D
B2@IAL ERSKBNDEARN ABHAY T4 AB2@AD2 K INIGSTOS
G| ZIDTH-BAETH BKETRKQ HEGQEREY B2@IAL BESSISATHNEON AR B2
DABDEN R TB2ME |, THER EN B8ARION DE EX@UEBON B2@IAL
RRHLABRRS, UHAADMBMA, IZ{NEKQ KN KU/ D323 me2 DENQMINADQ
BAIABOEAL AT EIKANTZAEKQ T R R LA A LKA ADTNBA,
HI S5 ENA

HABKK BY/TZ{N DIRS$ S B oM
$OGH EDWHBNSEIN LA{FH¥OS 'H XQD SDUERBESS' LA{TIDOS

NATTINEZDQGUHD
(QSOHJIXD
6XVWDW]HNR 6DLOH NBRKIMU XIXCRLGE WG WKHDO D' LSXWDFL
HARK Ad@RPd L]HQHDQ
R U G H] N DPE X3800000D N F aRdOdeH RddlD F R\Qj B4800000D
DUHQ H NR *REHUQ DFWXDQGR HQ YLUWXG (
HUDEDNLDUHQ ELGH] HPD PHGLDQWH DFXHUGR GHO
EDW HJLQH] HWD GH IHFKD GH G H

%L]NDLNR MABIINEZ GLSXWDGD I

% HV WBRN DNSZDE BADAQBINTANS 'H RWUD [5IRAW BIAZ DE BSOS
JNIXGD -XDQ 5DPuQ QBINTANAS HQ QRPEUH \ UHSU
ODOD[HFKHYDUULD QRWDU OD H QASRARTERI-SIES KQQR KIK.
NR DEHQGXDUHQ D ( DE TH4BANQ2 AB2@ADQ K INI@ISTGS
DKDORUGHDUHQ ZBR&DEHH GRARM = FR QFHUR)$7748, FRQ GRF
BHEM8 KQQR HUK. DE TH4B&Q D HIHFWRV GHO SUHVHQWH
ARGADQ H IN@ASTS REM 1d8HIFTS TREH 8, B-G-F, HQ YLU\
HUDNXQGHDUHQ LJHQHDQ SRGHU RWRUJDGR FRQ IHF
JHLQHNW-48487%748 EDLW X HWD DQWH HO QRWDULR ' -»
KRQHQ RQGRULRHWIBBSNR KMOME[HFHKD YOD U UL D
TR KU, 8, H-G-H.

%LHN KLW]DUPHQ KDX VL $PEDV SHUVRQDV VH UHFF

JDLWDVXQ MXULGLNRD OD FDSDFLGDG MXU GLFI

MDUGXWHNR DKDORUGHD VXVFULSFLpQ GHO SUHYV

HWD HONDU KDUWXWD KRQDNVREWXQGRVH UHF SUI
UHSUHVHQWDFLRQHYVY D FX
GH FRPYQ DFXHUGR
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HVY QRPEUH \ UHSUHVHQUSM&HEQOUQ GH O]
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ABSUTZEN DBTH

- (QSOHJIXD *L]D V IWRD
%HUGLQWDVXQD 6XVWDW]t
GD EHUGLQWDVXQD HONTE
%L]NDLNR JL]DUWHDQ EI
SXEOLNRDN EXOW]DW]HD
HPDQH] KDLQ ]X]HOQ
SHUWVRQDODJDWLN HGR
IDPLUOH® HIRHUDJDWLN EL]
LIDWHNR ]JDLOWDVXQDN GL
JXQHD JL]JDUWHDQ ED]JWHU

DUULVNXDQ GDXGHQHQJDQ

=HKD]NL *L]JDMWKVLRD ¢
=X]HQGDULW]D 1DJXVLDUL
EDJWHUWXWD HGR DUULYV
SHUWVRQHL DUUHWD HPDW
]JDLINLR KDMBIQLVEDRWHD K
JLIDUWHUDW]HD HUUD]WH
QHXUULDN H]DUULWD

- *LIDUWHDQ ED]JWHUWXWTI [}, 4XH

AP EST7Y

JRKHXH OH '"HSDUWDPHQWR

&RKH pPQ 6RFLDO H ,JXDOGI
OD JHQHUDFLUQ H LPSXOV
IDYRUHFHGRUDV GH OD LJ;
FRKHVLPQ VRFLDO \ HO HP
%L]NDLD PHGLDQWH OD SI
DTXHOORV FLXGDGDQRY 1
FDXVD GH VX VLWXDFLuG
IDPLOLDU WHQJDQ GLILFX
XQD YLGD GLJQD \ SOHQD

MW HQEWDQ EHQWRHBIN MY B/ H
ULHVJR R VLWXDFLPQ GH H[FOXVLC

(Q FRQFUHWR OD 'LUHF
,QFOXVLuQ 6RFLDO WLHQF
JHQHUDO ODV IXQFLRQHV
HQ VLWXDFLuQ GH H[FO;
H[FOXVLUQ HVWDEOHFLHQ
TXH D\XGHQ D PHMRUDU \
IDYRUH]FDQ VX LQFOXVLuQ VRFLDO

FLXGD

HQ OR TXH UHVSHF

KRUUHWDQ GDXGHQ SHUWVRQW® DDWHMA.P Q LFRYW DO B V NX

KDUW]JHDUL GDJRNLRQH]

DEHQGXDUHQ HNR

D XU UH U DX Degea”, “legea” edo
‘Gizarte Zerbitzuen Legea”) GDXGH ][HE
DUUHWD HUHGXDUHQ LOGI
KDUW]JHNR RLQDUUL]NR S
KRUUHN HUD EHUHDAQ
HVNXPHQD HPDWHQ GLH
JHUELW]XDUHQ DUORNR H>

HIFOXVLpPUQ VRFLDO R ULHV
JHQHUDOHYV GHO PRGHOR
GHO SURFHGLPLHQWR EE£V
GHWDOODQ HQ OD GH GLFL
GH 6HUYLFLRYV 6RFLDOHYV
GLFLHPEUH GH 6HUWYQ A& 6RFLDOF

GH

‘Ley 12/2008" “la ley” o ‘la ley de servicios
| F sociales”)

GLFKD OH\
FRPSHWHQFLD

FRQVDJ
UHJODPH

GLW]DWHQ KRULHIQ DEDNWD®L 3 XM D KMLHR Q HM | R D DROUHM S D

GDXGH@QHMJQRVWLNRNR NI
HPDWHDUL EXUX]NRDN

/JHJH KRUUHQ  DUWLNXOX
VLVWHPD DUDXWXNR GXWHI
JHKD]JWX GLUD +RUNR G
DGLHUDJWHQ GD JL]DUWH
ERWHUH SXEOLNRHQ HUD
ERWHUH SXEOLNRHN EHUP
($(NRL]JDUWH =HUELW]XHQ
.DWDORJRNR SUHVWD]LRI
HVNXUDJDUUL HWD MDVRYV

VXV SURSLRYVY VHUYLFLRYV |
VRFLDOHVY HQWUH HOORYV
D OD FDWHJRU D GLDJQu'
HIFOXVLuQ VRFLDO

'LFKD OH\ HQ VX DUW FX
SULQFLSLRY JHQHUDOHV &
VLVWHPD GH VHUYLFLRV V
DSDUWDGR SULPHUR TXH
UHVSRQVDELOLGDG GH OR
ORV PLVPRV GHEHUEQ
GLRQLELOLGDG \ DFFHVR
VHUYLFLRVY UHJXODGRV |
SUHVWDFLRQHV \ 6HUYLFLF
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(aurrerantzean, “JL]DUWH JHUELY
edo“"NDWDORJRD

6HUYLFLRV 6RFLDOQOcatdlogo de
servicios sociales” Rel catdlogo”)

SULQW]LSLR KRUUHNLQ E (Q UHODFLpQ D HVH PLVPF

ERWHUH SXEOLNRHN ]X] GH HVWDEOHFHU HO WLSH
SXEOLNRD EHUPDWX EHKD JHVWLpPQ S“EOLFD GLUHFW

PRWDN H]DUUL RQGRUHQ SRGHUHV S“EOLFRV OD U

HIHQ RVDJDUUL PRGXDQ FRPSOHPHQWDULDPHQWH

GHOD DUDX RURNRU JLVD FDU£FWHU JHQHUD®H OD SUHYDOHQ
JIDUWH HNLPHQDUHQ EL S“EOLFD \ GH OD JHVWLuC
OHKHQHVWHD NDWDORJR VRFLDO HQ OD SURYLVLM
JHUELW]X HWD SUHVWD]LRHQUKFFWDIFERQHYDIRHYLVWRYV HQ GLF

*LIDUWH JHUELW]XHQ VLVW (QWUH ORV SULQFLSLRV S

EDW]XN XQLEHUWVDOWDYV HO VLVWHPD GH VHUYLFL
HNLWDWHD KXUELOWD\N DGHP£E£V GH ORV GH XQLY!I
JLIDUWHUDW]HD QRUPDOL HTXLGDG SUR[LPLGDG SU

HWD DUUHWD LQWHJUDOD \ QRUPDOL]DFLuMQ DWHQF
HVNODUW]HHWDQ GL]LSOL LQWHJUDO \ FROQWLERXLEDG GH OD D
NRWXDQ KDUW]HD KHUUL LQWHUGLVFLSOLQDU GH

HWD NDOLWDWHD GLUD SDUWLFLSDFLpHQ FLXGDGD
NRRUGLQD]LRD HWD HUWBRRUGHWDBLUQ \ HRRSHWWFLpQ
+RUUHQEHVWH] KHUUL D( FXDOHYV oDV DGPLQLV\
DUWHDQ NRRUGLQDWXWD DFWXDU£Q GH FRQIRUPLG

EHKDU GXWH HWD PRGX E FRRUGLQDFLpPQ \ FRRBHMUBFLPQ HQW
LUDEDMPRULN JDEHNR JL]I FRQ OD LQLFLDWLYD VRFL

HWD HNLPHQ SULEDWXDULDVLPLVPR FRQ HO UHVWR
SULQW]JLSLR KDX HUH F ,JXDOPHQWH HVWDEOHFH
JHUELW]XHQ DUORDQ LUD SURPRFLpQ GH OD LQLFLD'
HNLPHQD VXVWDW]HD E OXFUR HQ HO £PELWR GH
=HUELW]XHQ (XVNDO 6LVWHIRPQGDUWLBEXAANVYWHRDHIDVF

6RFLDOHYV

=HKD]NL /[HIHDUHQ
HIDUUL GHQDUHQ DUDE}
DGPLQLVWUD]LRHN KLW]D!
JLIDUWH HNLPHQHNR LU
JDEHNR HUDNXQGHHNLQ

(Q HVWH VHQWLGR HO D

HVWDEOHFH TXH OD
SY“WEOLFDV YDVFDV SRGUEC
FRQ HOQOWLGDGHYV GH LQLFL
OXFUR SDUD OD SURYLVL

(XVNDO 6LVWHPDUHQ NDYV
HWD JHUELWIRDRQHGIRMR NI
HUDNXQGHDUHQ MDUGXHU
JHUELW]XD EHUH]LD SUHV
HWD HVSHULPHQWDOD L]D
DSOLNDW]HD HJRNLD H] GF
EHKDU GLUD
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VHUYLFLRV LQWHJUDGR® !
VHUYLFLRV VRFLDOHV HQ
ORV TXH GDGD OD VLQJXO|
OD HQWLGDG R GH OD SUH
VH WUDWH VX FDUEFWHU
LQQRYDGRU \ H[SHULPHQV
DSOLFDFLUQ GHPRQ&LHRHN GH
W«UPLQRV HQ ORV TXH HO
PRWLYH

HQ HO

'H FRQIRUPLGDG FRQ HO |
PLVPD OH\ FRUUHVSRQGH

dagokio gizarte zerbitzuak, "ED]WHUBHMWOLFLRY 6RFLDOHV OD
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HIRHUHL DXUUW]XWHD HW VRFLDOHV HQpreveniry atender las
IDPLOLHQ HWD WDOGHHQ YLMXXMNHROQWM DG M X\HYBOX HD
ELODW]JHQ GXWHQDN HPDWH®WHIUDFLuUQ VRFLDO GH

y de los grupos”

JRUX $OGXHQGLHL GHUB KLB]O®NVIRNDHVDFLRQARUBRHND OHYV  OH\
DUWLNXOXDQ MDVRWD\ HVSHF ILFDPHQWH OD SUHI

NDW D OR JRB U nomdbid-Sdmiti UHFRJLGRV HQ ZQO(WMVDGR

Jadndal |HQEDNLHWDQ MDVmeQOwDGHo &DWEORJR

HPDWHD 6RFLDOHYV UHFRJLGR HQ HO DUW FX

- BUULDUHQ NR '"HNUHW> I, 4XH HO 'HFUHWR
ELGH] RQHWVL ]JHQ *L]DUW RFWXEUH SRU HO TXH VH
6LVWHPDUHQ SUHVWD]LR 3UHVWDFLRQHV \ 6HUYLFLF
(aurrerantzean, “ '"HNUHWID6HUYLFLRV 6RFLDOHYV
“=RUURDUHQ), HthNddnd WeldDrua, L QG LV W L Q VD&rfethl QMIA015” R
*L]IDUWH =HUELW]XHQ NDV “Decreto de cartera” WLHQH FRPR
/HIJHDUHQ OHKHQH GHVDUUROOR GHO UHIHUL
JHKLJDUULDUHQ DUWLN VRFLDOHYV HQ FXPSOLPL
EHWH] FRQWHQLGR HQ HO DUW F»
DGLFLRQDO SULPHUD GH OD /H\

"HNUHWXDUHQ (Q YLUWXG GHO DUW FXOF
DUDEHUD IRUX DOGXQGLI ODV GLSXWDFLRQH
GLWX]WH NDWDORJRDUHQ FRPSHWHQWHYVY SDUD OD Sl
JHUELW]XDN HPDWHNR =H GH DWHQFLpuQ VHFXQGDUL
KDXHN DIJHUW]HQ GLUD GLFKRV VHUYLFLRV ILJXU
HUDQVNLQHDQ PHQFLRQDGR '"HFUHWR ORV VLJXLHC

*L]DUW HSWOHW L HH L HU 6HUYLFLRYVY R FHQWU
HIXQHNR ]JHUELW]XDN HGRDWH@QWUBRDNQHFHVLGD!
KRUUHQ HUUBMZXODWRD VRFLDO FX\D UHJXOD
MDVRWD GDJRHODULN OD ILEXD

$XUUHNRDUHNLQ MDUUDLY (Q GHVDUUROOR GH OR DQ

JRUX "HNUHWXDN JL GH GH PD\R
DORUUHDQ HVSH]LDODWSXWRCFNHRG L PHYAQXVR GH LQWH
SUR]JHGXUD DUDXW]HQ GXHCQCERODWBQLDJIGBUWHROXVL
EDJWHUNHWDNR HJRHUDQ GHWDOODQ ODV O QHDV E:
DUULVNXDQ GDXGHQ SHUW SHUVRQDV HQ VLWXDFEuR GH H[FO
RLQDUUL]NR LOGRDN JHKDJ]WHRVGRU®H OD PLVPD

8- %HVWDOGH (XVNDGLNR @-4XH SRU VX SDUWH OD /
6R]LDODUL EXUX]NR PDLD PD\R GHO 7HUFHU 6HFWRL
/HIHDN DUWLNXOXNR HO DSDUWDGR GH VX C
(XVNDGLNR KLUXJDUUHQ V HVWDEOHFH oD SDUWL
HUDQW]XNL]XQ SXEOLNRN RUJDQL]DFLRQHV GHO WH
SLINDQDND HUDQW]XNL]X (XVNDGL HQ OD SURYLVL}
JLVDLQNDW]HQ DUL GLU HYWXDFLpQ \ PHMRUD C

UHVSRQVDELOLGDG S¥%EO
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GLVHLQDW]HQ

+DODEHU

SXEOLNRNR
EXUX]NRDN
KRUL MDUGXHUHN
EHUPDWXNR GD

JHUELW]XDN

D $QWRODNHWDQ H]DXJ
EDGLWX]WH OXUUDOGH I
HIJRWHD KD UW]D LKCHH/Q
HUDNXQGHDUHQ JREHUQ
HWHNLQDN HUDNXQGHDU
LQEHUWLW]HD HWD HUD
JHUELW]XDN  HFDL\WQHD]L
RURNRUUHNR EHVWH

HPDWHQ FRQVROLGDQGR
KREHW]HQ SDUWH KDUWXN R H3XW.FADOPV[BGEDIWHWRRGXDELOLGDG

DUWLNXO $VLPLVPR

SURJUF

HO DUW FXOR

 FRRSHUDFLpPQ HQ OD SUR®
[HGDWXWDNRL UHVSRQVDELOLGDG S¥%EO!
LIDHUI SDUWLFLSDFLpQ VH
,]JDHUD E DFWLYLGDG
MRNR GLUD KRQDNR NDVX KEPRXW.BAHUDQGR TXH WDO VXSXHVWI

JDUI
WHQJD XOQ

D &XDQGR SUHVHQWH
FDUDFWHU VWLFDYV FRI
YLPMWBFLEQ D XQ WHLI
SDUWLFLSDFLUQ GH ODV
LQFOXVR HQ HO JRELHI
UHLQYHUVLUQ GH FXDOTX
HQ VX PLVLUQFLIFRPELQD
SDUWLFLSDFLUQ HQ OD S

EDW]XHWDQ SDUWH KDUW]JHDHVSRQVDELOLGDG S¥l

E (VNRUW]HDUHQ

HUDQW]XNL]XQ SXEOLNRI
KDQGLW]HQ EDGXWH KD
IDPLOLHL DUUHWD SHUW\

DFWLYLGDGHV VRFLDOHYVY GH LQWF

E < FXDQGR ODV FDUL
LQWHUYHQFLUQ D3DGDQ °
VHUYLFLRV GH UHVSRC
RIUHFLHQGR D SHUVRQI

KDLQEDW ]JHUELW]XOBRRXELQWWEFLHWDSHUVRQDOL]D

VRILDOIXRV]ILRD EHUH
HUDQW]XNL]XQ SXEOLNRI
EDW EDLQR JHKLDJRNRE
HVNDLQW]HQ EDGLHWH
MDUUDLWXD HJLQ EHKDU
JHKDU KDOD EHKDUNR

OD FRPELQDFLuUQ GH GLII
DVXQFLUQ XGH IXQFLp
DFRPSD3DPLHQWRTXWRFIDO

DEDUFDU LQFOXVR PEV G
GH UHVSRQVDELOLGDG ¢
LOQFOXVR FXDQGR UHVXO

ELODNDHUDUL DXUHUBDDWDWHXDMHWDGD DQWLFLSEQ

EHUULWX]

F $INHQLN DUWLNXO)
(XVNDGLNR KLUXJDUUHQ
DGPLQLVWUD]JLR SXEOLNR
DUWHNR ODQNLGHW]D HW
EDOLDELGHHL EXUX]NRD
DUDEHUD DUWLNXC
EDOGLQW]PHD JEPMM/NWL]DH |
MDUGXHUD GXWHQ HUD
HUDQW]XNL]XQ SXEOLNRNH
ODQNLGHW]D KLW]DUPHQH
GD *L]DUWH =HUELW]XH

ODV QHFHVLGDGHV H MQQRYDQ!
UHVSXHVWDYV

F )LQDOPHQWH HO DSDU
UHODWLYR D ORV LQVWU
OD FRRSHUDFLpQ \ FROI
DGPLQLVWUDFLRQHV S
RUJDQL]DFLRQHV GHO Wi
(XVNDGL HVWDEOHFH TX
OD SWIRMYQL GH VHUYLFLRV
S“EOLFD FRQ HQWLGDGH
FDUEFWHU VLQJXODU HQ
HQ HO DUW FXOR VH
GH FRQYHQLRV GH FRQIR

HIDUULWDNRDUHNLQ EDW HWRUIMUFLRY 6RFLDOHYV

+LW]DUPHQ KDX VLQDWW-4XH OD HQWLGDG FRODE

ODJXQW]DLOHD LUDED]L DY SUHVHQWH FRQYHQLR HV
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EDW GD HWD JL]DUWHDUL
EHVWHDN EBHWWUHWXWD H(
HIRWHNR DUULVNXDQ G
JLIDUWHUDW]HNR HWD ¢
HVSH]JLILNRDN VXVWDW]HD

+RUWD] $GPLQLVWUD]LR
KLUXJDUUHQ JL]DUWH VHN
DUWHNR KLW]DUPHQ EDW ¢

'"HNUHWXDQ ]JHKD]W
KHOEXUXDN HUGLHVWHD
KLW]IDUPHQHDQ DGLHUD]I
KLW]DUPH® LKLY WED]LR 3X
]X]JHQELGH SULEDWXNR VX
VLOQDWXULNR KLW]DUPHQH
NRNDW]HQ GD

$UHVWLDQ DGLHUD]L GH!
NRODERUDW]DLOHD LUDE
HUDNXQGH EDW GD DXUUH
[HGHD GXHQD (UDNXQ!
KLUXJDUUHQ JL]DUWH VHN
PDLDW]DUHQ NR IHJ
DUWLINX EDOMN HILQH] ED
DUWLNXOXDQ DXUUHL
HWD MDUGXHUD EHUH]LI
HUDNXQGHD GD

(UDNXQGH JLVD

D /XUUDOGHDUL HWD N
GDJR JLIDUWH ED]W
GDXGHQ HGR HJRHUD
DUULVNXDQ GDXGHQ

E %DOL]JNR HWHNLQDT
PLVLRUDNR EHUUL] |
HONDUWH KRUUHQ

F HUDQW]XNL]XQ SXEOIL
HPDWHD] JDLQ LQWI
EHVWH MDUGXHUD ED
KDUW]JHQ GX
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(VNEKDUW]HDUHQ
GDJRNLHQH] HUDQW]XN

£QLPR GH OXFUR FRQ XQD
DO VHUYLFLR GH OD VRFI
RWURV HO &BMHMWRPRFE LGIH)
HVSHF ILFDV GH LQFRUSES
IRUPDFLUQ GH FROHFWLY
H[FOXVLHQ R HQ ULHVJR GH OD PLV

6H WUDWD SRU WDQWR G|
$GPLQLVWUDFLuUQ 3¥%EOLF
WHUFHU VHFWRU VRFLDO T
GH ORV ILQHV VRFLDOHYV
\ HQ HO 'HFUHWR
HQPDUFE£QGRVH HO SUHVH
GH WDSRORJ D GH FRQYHC
XQD $GPLQLVWUDFLUQ 3%
'"HUHFKR SULYDGR

&RPR VH KD LQGLFDGR
HQWLGDG FRODERUDGRUD
£QLPR GH OXFUR FRQ HO
DQWHULRUPHQWH /D HQW
WHUFHU VHFWRU VRFLD
FRQIRUPLGDG FRQ OR SUH
\ GH OD /H\ GH (
FRQIRUPLGDG FRQ OR SU

GH OD UHIHULGD OH\
XQD HQWLGDG FX\D DFWLY
VLQJXODU

&RPR RUJDQL]DFLUQ
D 6H HQFXHQWUD YLQFX

\ FROHFWLYR SHUVRC(
HIFOXVLuQ VRFLDO R ULHVJR G

EDNDUULN GDXGHQ HWRUNLQDN

E SHLQYLHUWH FXDOT
EHQHILFLR HQ VX PL\

«VWD FRQVWLWX\H
MXULGLNRWLN HUDWRUULNRHBMWHDNLO XEH \GDOILIXUD MXU G
F FRPELQD OD SDUWL
SURYLVLpQ GH Vi

UHVSRQVDELOLGDG S

DFWLYLGDGHV VRFLEL
JHQHUDO
< SRU OR TXH UH

FDUDFWHU VWLFDV GH VX
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JHUELW]XHQ EDOLRD KDQ YDORU D OD SURYLVLpuC
HILWHQ GLHQ DUUHWDUL UHVSRQVDELOLGDG SYaE(

HVNDLQW]HQ GX SHUVRQDV XQD DWHQFLUQ

D SHUWVRQDOL]DWXD ] D SHUVRQDOL]DGD D
HVNODUW]HDN HJRNL)\ VHUYLFLRV ODV LQW
EHUEHUDUHQ EDUUXE GH XQ PLVPR VHUYLFI
GHVEHUGLQHWDWLN ELGHUDWX\WQIVNR YH\ONFX. 1t Q O
KDUW]JHHQ PXOW]RD GLIHUHQWHV  VHUYL
IDPLOLD EDNRLW]DUH QHFHVLGDGHV GH FD
HWD ELODNDHUDUD HJRNLWXJYROXFLUQ

E QWHJUDOD KDLQEDW E LQWHJUDO PHGLDQW
HWD ODJXQW]D VR]LD GLIHUHQWHV VHUYLFI
JDLQ KDUWX] D]NHQ | XQD IXQFLpuQ GH DF
SXEOLNRNR DORU HGF VRFLDO TXH SXHGH DI

JHKLDJRNRD L]DQ GDLWHNHGH XQ £PELWR R
UHVSRQVDELOLGDG SY“EOLFD

F EHKDUUL]DQHQ ELODN F FRQWLQXD DQWLFL
HWD HUDQW]XQHWDOQ HYROXFLUQ GH ODV
G X LQQRYDQGR HQ ODV UHVSXHVYV

$JNHQ ILQHDQ NDVX KR' (Q GHILQLWLYD HQ HVWEF
EHUH]LDQ DQWRODNHWDUHQSHFADO EMHH XRERXQ W
KDUW]HDUHQ H]DXJDUUL J FDUDFWHU VWLFDV GH OC
HWD KRULHN DKDOELGHW]I LQWHUYHQFLuQ TXH SHU
MDUGXHUD L]DHUD EHUHL DFWLYLGDG GH XQD HQWL
+RUUH] JDLQ KDUUHPDC FDUEFWHU VLQJXODU \ T,
,QNOXVLRD 6XVWDW]HNR N XHOPEDWQWFRQD HO/LPRG H (
VXVWDWXWDNR DUUHWDUDNRVHQRGX@ UHREROVDGR G
*HQHUDO GH ,QFOXVLuQ 6RFLDO

(WD KRUUHQEHVWH] DL < SRU WDQWR VH MXVWLI
HPDWHNR KLW]DUPHQD MX FRQYHQLR SDUD OD SUR
+RUUHQ ELGH] HON UHIHULGR D HIHFWRV GH L
HUDQW]XNL]XQHNR JL]ID SRWHQFLDU HO YDORU D3
KLW]DUPHQ KRQHN [HGH SURYLVLuQ GH VHUYLF
EH]JDODNRHL HUDQWVLWD UHVSRQVDELOLGDG IRUD®D FRPR HO
HWD EXOW]DWX Q@DMR KEFRQKRIQLR HQ W«UPLQRYV
RVDWXWDNRD EDOLDEL UHFXUVRV D ODV QHFHVLC
PROGDW]HD KDUW]PRLOWHDV SHPHWHRQDYV GHVWLQ
JHUWXWDVXQD SHUWVR( SHUVRQDOL]DFLuQ LQ
DUWHNRWDVXQD DUUHWD LQWHJUDOLGDG \ FRQWLQ
HWD SUHEHQW]LRD SUHYHQFLuQ
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¥-+LW]DUPHQ KRQHQ HVSD ¥W-4XH HO REMHWR GH OD L
ORWXUD MXULGLNRDMBQGHBWY DNFOHWFUHDIWX HO PDUFR
vbU GDLWHNH +DOD HUH HV VXVFHSWLEOH GH HQFX
3XEOLNRNR .ROQWUDWXHL E FRQWUDFWXDO 6LQ HPED

/IHIHDUHQ OB/BINDJKRY H[FOXLU D GHO £PELWR G
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XW]LNR OLW]DWHNH ]JHKD GH GH QRYLHPEUH

EHUURJHLWD EHGHUDW] 6HFWRU 3%EOLFR FRQFUH

JHKLJDUULDQ \ OD 'LVSRVLFLpQ $GLF
QRYHQD

D U W [LREX e esparrutik
NDQSR JHOGLWXNR G
SXEOLNRNR HUDNXQ
SULEDWXDUHQ PHQSH
JHLQ MXULGLNRHNLQ

$UW  F XBtRdn también excluidos
GHO £PELWR GH OD
FRQYHQLRV TXH FHOH
VHFWRU SWEOLFR FR
MXU GLFDV VXMHWDYV

)

=

KLW]DUPHQDN EHWLH
KRQHWDQ HGR DGPL
EHUH]JLHWDW D NIRUD KXW X
esparruan jasota ez badago”.

VLHPSUH TXH VX FR
FRPSUHQGLGR HQ HO
UHIJXOB@RYWVWD /H\ R
administrativas especiales.”

[HGDSHQ JHKLJDI 'LVSRVLFLuMQ DGLFLRQ
DUORNR JHUELW]X SX GH ODV &RPXQLGDG
NRQWUDWX]NR L]DHUL UHODWLYD D LQV\
EXUX]NR DXWRQRPLI FRQWUDFWXDOHYV SDL
D U D X‘"GéeDhonetan ezarritakoa ez VHUYLFLRYV SY“EOLFRYV
GD R]JWRSR DXWRQR “Loestablecido en esta Ley no obsta para
HVOHLWXWD GLWX] TXH ODV &RPXQLGDGH
HILNDULW]HDQ L]JDHU HMHUFLFLR GH ODV FF
DVHW]HUD ELGHUDYV DWULEXLGDV OHJL'
SXEOLNRDN HPDWH?PM LQVWUXPHQWRY QR F
LIDHUDULN JDEHNR '\ SUHVWDFLuQ GH V't
arautu dezaten”. GHVWLQDGRYVY D VODWVYVIDFHU Q

cardcter social.”

=HQW]X KRUUHWDQ KLW] (Q HVWH VHQWLGR HO |
/IHIJHNR DUWLNX( FRQYHQLR HVWDU D UHJXC
HIRQJR OLW]DWHNH HWD K OD /H\ TXH FRQIRUP
‘EAEko herri administrazioek hitzarmenak egin anteriormente, dispone lo siguiente: “I D"
GLWIDNHWH JL]DUWH HNLF DGPLQLVWUDFLRQHV SWE
JDEHNR HUDNXQGHHNLQ *L HVYWDEOHFHU FRQYHQLRYV
6LVWHPDUHQ NDWDORJR VRFLDO VLQ £QLPR GH OX
JHUELW]XDN HJLWHNR RCSUHVWDFLRQHV \ VHUYLFL
HUDNXQGHDUHQ MDUGXHR BGHEOGRBRL\SWHFW DDR PR H&H
JHUELW]XD EHUH]LD SUHV DTXHOORV VRSXHWNAED MD O
HVSHULPHQWDOD L]DQLN OD DFWLYLGDG GH OD HQ
DSOLNDW]HD HJRNLD H] G VHUYLWFrFOXKKMNH WUDWH VX
behar dira)”. FDUEFWHU LQQRYDGRU \ H
QR DSOLFDFLuUQ GHO U«JL
W«UPLQRV HQ ORV TXH HC
motive”.
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v, KUUHNRDUHNLQ EDW 1V, 4aXHHG-RQIRUPLGDG FR(
DXUUHWLN DGLHUD]JLWLC VLHPSUH FRQ EDVH HQ (
DXUUHLNXVLWDNRDQ RLGEG GLVSRVLFLRQHY DQWHULR
GDJR KRUUHQ [HGDSHQH' MXVWLILFDGD VX VXVFULS
WHUPLQRHWDQ RQHVWHD VH SUHY«Q HQ ODV HVWLSXODFLRQI
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9, % HVWDOGH DEHQGXDU M|, 4XH SRU RWUR ODGF
"HNUHWX $UDXHPDLOHDIMN $GLFLRQDO 4XLQWD GH

EXUXINR DEHQGXDUHQ NF 1RUPDWLYR GH GH
2URNRUUDUHQ WHVWX ED' TXH VH DSUXHED HO WH]
ERVIDUUHQ [HGDSHQ JHKL 1RUPD )RUDO GH

LGDWWLDQ [HGDWX ]XH(*HQHUDO S3UHVXSXHVWDU
%LINDLNR )RUX $0OGXQGLD N SDWDV [EGIR SWHIBSHRRDFE X H QO D
HUDNXQGH DXWRQRPRHN6LINODR N LMHWADIDQLVPR)
KLW]DUPHQDN KHOEXUXD SRGUE£Q FHOHEUDU FRQYH
LIDQJR GLWX]WH QD]JLR FXDOTXLHUD TXH VHD VX
SXEOLNRNR HUDNXQGHI GH GHUHFKR LQWHUQDF
$GPLQLVWUD]LR 2URNRU $GPLQLVWUDFLpQ *HQHUL
BHIXUDQW]DUHNLQGMHUNRSWRQRPLDLGDG 6RFLD®XQLGDV &R
WRNL HUD@XQGHKBNHQ F $XWUQRPDV ODV HQWLC
DXWRQRPRHNLQ VR]JLHWELC FRUUHVSRQGLHQWHY RUJC
JDLQHUDNR HUDNXQGH S VRFLHGDGHV SW%EOLFDV
JLIDUWH JHUELW]XHQ D HQWLGDGHV TXH LQGHSH
HUDNXQGHHNLQ HUH EHU QDWXUDOH]D MXU GLFD \
JRUDEHKHUD £EPELWR GH ORV VHUYLFLRV VRFLDO

$UHVWLNR [HGDSHQD JDUIL (Q GHVDUUROOR GH OD G
$OGXQGLDUHQ DEHQGXDU 'HFUHWR )RUDO GH OD 'L
JRUX 'HNUHWXDN  /XUULC %L]NDLD GH GH G
$XUUHNRQWXHL EXUX]NR TXH VH DSUXHED HO 5H
ROQHVWHQ GXHQDN HWD $ 3UHVXSXHVWDULR GHO 7H
JRUX $UDX 2URNRUUDUHC %L]NDLD GH GHVDUUROOR
JDUDW]HQ GXHQDWXOXDQ DDWLRUPD )RUDO *HQHUI
KXUUHQJRHWDQ GLRHQH] VH:DOD HQ VX DUW FXOR
$OGXQGLDN HWD KDUHC 'LSXWDFLpQ )RUDO GH %L]
DXWRQRPRHN KLW]DUPHQL DXWHQRPRV IRUDOHV ¢
]X]JHQELGH SXEOLNR Q FRQYHQLRV FRQ SHUVRQCL
SHUWVRQHNLQ RUGHQDF S“EOLFR FRPR SULYDGR

NRQWUDNRDN H] EDGLUD FRQWUDQRRMGHQDPLHQWR
H] GXWH@XWOIRRDN H] ED( VREUH PDWHULDV QR

[HGHD HVOHLWXWD GDXN WUDQVDFFLUQ \ WHQJDQ S
DVHW]HD EDGD KXUD LQWHU«V S“EOLFR TXH WL
[HGDSHQHDQ DXUUHLNXVLI HO DOFDQFH HIHFWRYV

RQGRULRHNLQ HWD DUDXE HVSHF ILFR TXH HQ FDG
HILQH] GLVSRVLFLHQXOHH OR U

- $XUUHNR DWDOHWDQ D IX- 4XH WHQLHQGR HQ FXDt!
KDUWX] EL HQWLWDWHHN HQ ORV DSDUWDGRV Sl
HIDUUL QDKL GLWX]WH HQWLGDGHYVY SUHWHQGHQ
KLW]DUPHQ EDW VLQDWX] FRRSHUDFLpuQ IRUPDOL]D!
EXUX]NR /HJHDUHQ | VHUYLFLRVY VRFLDOHV GH
KXUUHQJRHWDQ DXUUHLN> DUW FXOR \ VLIXLHQWH\
KRQDNR KRQL MDUUDLNL 6RBOHY TXH VH UHJLUE
VLIXLHQWHYV
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XEDARFNA KB 38I/48I 2N KD

[/SHEGHGHREIRD  ZadEMDE) gd8dD didd RURAD QUdR) daf iRuQIEHIAIIRIR
dafi KHitRD

1.1.- HitMPRerEDd i ddaD

+LW]DUPHQ KR QBIMRHIGAXD (0% SUHVHQWH FRQYHQLR
AXQEdD(QSOHJIXD *L]|DURDHHRWBEOHFHU ODV UHODF
%HUGLQWDVXQD 6XVWDW HQW U HDISRMBRQ PdRID deH BiEditD
ZARM/TZIN-B5M8 KQQR HUK. DE 'HSDUWDPHQWR GHV(R®OGHR &RKH
TEBAR2 AREADQ K INIGSMES ,JXDOGDG |\ DEBMHEHNY-BEINEG =
B2ARIAL (aurrerantzean, "HUDN KQQR KUK. DE Tro4Ba4Q2 AB2&IADQ2 K

O D JXQ'Wdbek® HRidetza harremana INI&IATNGS B2@MAH, HQ DG HDDIQWH
HIDUW]JHD GIED]JMWM HUNMM D! colaboradora’) SDUD OD DWHQFL}
GDXGHQ SHUSMERRBERMEBE VLWXDFLUQ GH H[FOXVLUQ
URASABTRA LJHQHNR EDOLDE GHQRP L QHR HE/4RaR8 RS
HVNDLQW]HNR ABTIRA

1.2.- HitMEDMRRIGAEMDIQEBALGIRD  1.2.- Defigt
+LW]DUWXWDNR JHUELW]X (O VHUYLFLR FRQYHQLGR

.
(DAY O

+LVWRULNRDQ ILQNDWXMDMWRUR GH]BUWHSH OD L
EDJWHUNHWDNR HIJRHU SHUVRQDV HQ VLWXDFLUC
SHUWVRQHQW]DNR RLQDU DVHQWDGDV HQ HO 7HUL
JHQWURD GD %L]NDLD

*LIDUVMHN O XVLRUD ELGHUI 6H WUDWD GH XQ VHUYI
EDOLRDQL]WXQD &GDIWHWDN UQFRUWWSRUDFLuQ VRFLDO
HIRHUDQ GDXGHQ SHUWYV GHVGH GRQGH VH RIUHFH
LELOELGHDQ EDQDNDNR O LQGLYLGXDOL]DGR HQ
LIDHUD RNXSD]LROQOMUWRLQFRVYSRUDFLuUQ GH ODV S
LQJXUXNR JDUDSHQ SHUW H[FOXVLpQ VRFLDO D WU
ELGH] KRQDNR KHOEXUX KOEBXHMROOR SHUVRQDO TXH
LOWHUYHQFLRQHYV GH FDU
ORV VLIXLHQWHY REMHWLYRYV

e (UDELOW]DLOHDWDLMMXWRKRQRMMDU D OD SHUVRI
KDQGLHQD HPDWHD PE[LPR JUDGR GH DXWRQRP D

e *LIDUWHUDW]HQ ODJXQW$HDDYRUHFHU VX LQFOXVLuQ VRF
e (UDELOW]DLOH KRU e 3RWHQFLDU VX GHVDL

SHUWVRQDOD JDLWD' FDSDFLGDGHYV KDE
HWD HVSHULHQWI]LDN VXVWBMHDLHQFLDV
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e $KDOHJLQD HJLWHD e 3URFXUDU TXH QR VF
LQIJXUXQHWLN DOGHQGX H] HBOWRQQR KDELWXDO
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+LW]DUPHQHNR JHUELW]X (O VHUYLFLR REMHWR G
HUDWRUULWDNR S UHNAED] LRU HWARNDFLLNRRQOHY W « FQLFDV
R AR 8, /A ATSTN B, ELWD SURYHHUEQ D WUDY «V

HIJLNDULWXNR GLUD GHQRPLQUIER B4R UKS
mM9

ZXHERR DUHARR AEANG) KORIRIAD (SHHERRQAEH BHIMERY dEH DMMTRQ AR

(dgDAGRIAAIANED (SerRRE-ED

.DUHDJD LQGXVWULDOGHD .DUHDJD LQGXVWDEBOGHD

ODUNLQD ;HPHLQ ODUNLQD ;HPHLQ

OXUXHWD 7RUUH ) * EDMR 'XUDQJR OXUXHWD 7RUUH )

00 PRENMIR MWD RURHAUDN ¢ 2.2 RUHNARREMARQE
| ERIX@HDAHEN mﬂ/

(UDNXQGH ODJXQW]DLOF /D HQWLGDG FRODERUDGF
KRQDNR SUHVWD]LRDN HP SURSRUFLRQDU D ODV SH
EHKDUUHQ DUDEHUD HW EDVH HQ VXV QHFHVLGDG
SHUWVRQDOL]DWXDQ H]DUURRMD \ORRD HMWIDE EB ML G RL 8 O]
DWHQFLuQ SHUVRQDOL]D
SUHVWDFLRQHYV

; . |OMMIGHTRIQ SRARIDGEDAD
-Tmu. ([BWERGIHDO TXH FRPSUHQGHUE
R [QMATRIIQ  ddBGEDMD R
XOADDLERGR SRARIBFEDMD VH SURSLFLI

KRUUHQ ELWDUWH] SHUVRQDV XVXDULD'
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KHINXQW]D MDVRW]t UHODFLPUQ HGXFDWL

5 EDWHNLQ KDUUHPDQI SURIHVLRQDO PRGLI

3 HWD RKLWXUD GHVt KEELWRV LQDGHFXDC
GLWX]WH HWD EHUL DFWLWXGHV \ KEELWI

2 ODQHNR WHV HO GHVHQYROYLPLHC

3 JLIDUWHUDW]HNR LQWHJUDFLpQ VRFLEL

3 DXWRQRPRDQ PROGI JUXSDOHV \ ODERUDOHV SULQ
£ GLUHQ DMBWWHRK LW X

3 GLWX]WH

R AUR GRNSTRCINR ¢dR @0 R [OMMUGRTRIQ  GRESIRRGIO R
DN MDA BEMIERIDOS UHVWDFLPQ H
GD HW D KRUUH( FXDO ODV SHUVRQDV
HUDELOW]DLOHHN JODUN XSDWMWLFLSDFLuUQ
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MDUGXHUHWDQ SDU\
DXWRQRPRDQ PROC
JLIDUWHUDW]HNR E
MDUUHUDN MDNLQW]
MDVRW]HQ GHWKPWH (

FDSDFLWDFLuQ D¢
GHVDUUROODAQ

FRQRFLPLHQWRV \ KI
SDUD VX GHVHQYROY!

ODQH LQWHJUDFLpQ VRFL

VX FDVR GH VHU DSO

DSOLND GDLWH]NHF
MDUGXHUHQ EHWDR)XWH] ODQERUDO /IDV  DF
LIDNL HUHPX KRUUHWDUD FOEDFIMDHALPQ SHRWLIXHQ HO
GLUHQ HWRNLEMHWDV X \ PHMRUD GH KDELOL
HWD KREHWX QDKL UHODFLRQDGDV FRQ
SHUWVRQDODUHQ SHUR QR VRQ H[FOX)\
HUDELOW]DLOHDN EXVFDQGR HO GHVI

HUUDJWHQ GXWHQ DXWRQRP ™D SHUVRQ
ELODWX] SURJUHVRV TXH IC
LQFOXVLUQ LQWHJUDO GH ODV
[ ) [ )
. | LR tRE UMD tRD . | RO BADAIRQ
222- (UDNXQGH ODJXQW]D 222- /D HQWLGDG FROEL

SURJUDPD LQGLELGXDOH FRPSURPHWH D VXVWHQWDU OD D\

KHINXQW]D DUUHWD HPD HGXFDWLYD HQ SURJUDP

KDUW]HQ GX EDORUDJLF DWHQFLHQ FRQIRUPH D OI

HVSH]LDOL]DWXDQ GHWF GHWHFWDGDV HQ OD YDC

EHKDUUHNLQ HWD DUUH HVSHFLDOL]JDGR \ D ORV R

SODQHWDQ JHKD]W X VDIW RJKE R ¥ X UXHI\NS BFREDLQ'HRW G H
SHUVRQDOL]DGD

+DODEHU HUDNXQGH | $VLPLVPR OD DFWXDFLuy
MDUGXQ HPNIKINES H]DUUI FRODERUDGRUD VH GHVDU
SULQW]LSLR RURNRUUHQ FRQGLFLRQHV JHQHUDOHYV
EHUWDQ ]HKD]JWX GLUD ANEXQ |, HQ GRQGH VH HV
RLQDUUL]NR EDOGLQW]DN FRQGLFLRQHV EEVLFDV GH SUHVWD]|

HItUGHDOMED  HitDRGREAD  AdAENDIL. TrddeAD - BadXedVHQ i
|®mmangMMMﬁﬁWHM£mmwmzMwmwﬂwmwmmmmﬂﬁymmmmwﬂ
RABXAID DMTHIQ

3.1. GijDElBEHEN 3.1. RadeteRMOMRIDERV

3URJUDADNSOLQD DQLW]HN (O SURJWHRRDNDUE FRQ
GX HUDELOW]DLOHHL DUU PXOWLGLVFLSOLQDU SDUI
EHKDUUL]DQHWDUDNR HJR SHUVRQDV XVXDULDV \ OD
HPDWHNR GH ODV SUHVWDFLRQHYV
QHFHVLGDGHYV

=HKD]NL KXUUHQJR ODQJ 6H HVWDEOHFH
LWXQGXWDNR
HKXQHNRHNLQ

HQ FRQF

JHUELW] SHUVRQDO VLJXLHQWH F
SRUFHQWDMHVY GH LPSX'
FRQYHQLGR
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ErpsE
G

ZSZIMAKQ GATA8 GIBS HGQTZ EHEBNAL N0RSTARME @RIHQ GABR
DATHZKTRN LANE]LRAK DI @2

A KglX@iR ZerEtAOdDl. ddRY  RBSEREDIOEH ADAAGRUQ dEiddRdD | ERSXARI®D 00
dﬂ]li\t]]MWéﬁD AZXarghRR  dididIdR  SWIRREDED

LLANAUDI%/ | DEDIKAAQ% /

KATHGQM S/ GSTHEQR /S %JQRIADA | %DEDIRSRION

=$57( +(=,7=9%,/(% ('8&%'25 $

I$17(*-$5'8(5%.2 % (*,5%/($
021,725 $ $&7,9,'$' 7$//(5

ZHHABAKQ GATIS GISS HGQTZ FHBBNAL BSTARME @RIQ GAS

DATHZCKEEN  UANGI/EAK JHKDU INDIRF@M FRPSXWD SDUD HC
NRVWXHWDUDNR KLW]DUP GHO SUHFLR GHO FRQYH
NR PXJDUDNR JHQEDW]HQ G@GLUHFWRYV

A RGRSDIHEML RN A RHRED @ G HRR
| QBN
LSSUDI%/ | DEDIKAZEQ%/
KATHEQMRS/ GSIHEQR S %IQRNADS | %DEDIRSRON
$'0,1,675$5.$ $'0.1,675%$7.9%

SUHVWD]LR WHNQLNRDN O DQXHWNMR @ R {L 6 DD WHVQIKL
KDUW]JH VR]JLRHGXNDWLER SUHVWDFLRQHV W«FQLFD
HILWHQ GLWX]WHQ ]R®H®MH NAR FOLWWHW DLNRV HUYHQFLuQ
XQLEHUWVLWPWHORBRNR JRVN psicosocial...) deberd poseer titulacion
HWD HGRKMHOMWPM VR]LDOD! VXSHULRU XQLYHUVLWDL
ODQBEUWHHHVWDNXQW]D L]DQ SURIHVLRQDO UHODFLRQD
MDUGXHUD HJRNLD DKDO VRFLDOHURHWSD XQ DGHFXL
EDOGLQW]D KRUL EHWF 1R REVWDQWH HQ HO FLC
KLWIDUPHQDUHQ [HGH GH SUHYLDPHQWH YLQFXODGTF
DXUUHWUDNWDONRR @ SURIHVLF GHO FRQYHQLR TXH QR FX
HIRNLWSDPHQEDW W[HUWD VH LQFRUSRUDUE XQ SO
KRUL ORUW]JHNR 30DQ KR WHQGHQWH D VX REWHQTF
GHQHWLN KLODEHWHNR H SUHVHQWDGR GIHQ H®OHSBD]R
GD EDOGLQ HWD SODQ KR ILUPD GHO FRQYHQLR HQ
EDGD SODQ QR VH KD\D SUHVHQWDGR FRC

(] GLUD EDUQH KDUW]H 1R HVWEQ LQFOXLGDV OI
RSRUUHQJDWLN HGR EHVWHYDEEBDRAHW@ERIBWUNRWUDY OLEUDQ

3.2.- AYHHBRAA)ID 3.2.- HORBUREHDMIRIQ
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(UDNXQGHDN EHUPDWX H.

/ID HQWLGDG JDUDQWL]DUE

LUHNLWD HIRQJR GHOD KRQ@HN\R RUBXWBIKRQDULR VLIXLHQWH

$VWHOHKHQHWLN RHWWLUDOHU®DXQHY D YLHUQHV
HWDUD DUWH S$EX]WXDXRWPMVEBEHUUDGR HQ DJRVWR

7TDOBBUGXHUDUHQ
HUD L]DQJR GD

+LW]DUPHQD L]DSLGHW]H
EDW ELGDOL EHKDUNR G
ODQJLOHDN HWD NXGHDNH
,QNOXVLRD 6XVWDW]HNR

*DLQHUD EL
ODJXQW]DLOHDN HJRLW]I
ELGH] (QSOHJXD *L]DUV
%HUGLQBWOMXRDW]HNR 6DLO
6XVWDW]HNR =HUELW]XDUL
JHLQ ODQJLOHN HJILQ ¢
LIDSLGHW]HDQ KLW]DUP
DXUUHUD ODQJLOHHQ H
ELODNDHUDUHNLQ JRUDE}
EDWHUDNR

KLOHDQ

HPMVOIWNIRV XQD,QFDSDFLGDG

RUGX (O KRUDULR GH OD DFWLY|

D KRUDV

/D HQWLGDG
HUDNXQGH ODJXQW]DLOHI GXUDQWH OD WUDPLWDFL

FRODERUDG

UHODFLuQ GH SHUVRQDO
SHUVRQDO GH DWHQFLUQ

" JHVWLHQ GH FRQIRUPLGD
ODQJLOH SODQWLOODUHQ DSHMEHRUID O

IDFLOLWDGD S
,QRULUQ

$GHPEV ELPHVWUDOPHQ
FRODERUDGRUD GHEHUE

VHGH HOHFWUUQLFD DO 'H
&RKHVLUQ 6RFLDO H ,JXI
BHUYLFLR SDUD OD ,QFO
SHUVRQDO HODERUDGD H
FRQYHQIORD AFRMROXFLUQ GH
FRQYHQLR GH OD VLWXI
LQFOX\HQGR WRGDV ODYV

7HPSRUD(

HVIHGHQW]LDNPXUOD|QBI&M G LWUHGXFFLRQHYVY GH MRUQDGD \ VLPLC

DQW]J]HNRDN

$XUUHNR ELKLOHNRDUF
JRUDEHKHUDULN H] EDGDJ

(Q HO FDVR GH TXH QR '}
UHVSHFWR DO ELPHVWUEF

LIDQJR MDNLQDUD]SHQ KRUQHFHVDULD GLFKD FRPXQLFDFLpQ

'RNXPHQWD]LR KRUL ELGEL
ODQJLOHHL EXUX]NR DOGI
EDGLUD KLW]DUPHQD GHX
VRUWX GDLWH]NH KLW]C
HILWHDJDWLN KDLQ ]X]HQ

(UD EHUHDQ HUDNXQGH O
6XVWDW]JHNR =HUELW]XUD
KLW]DUPHQD VLQDWX HWD
JHUELW]XDUL ORWXWDNR

MDUGXHUHQ SODQJIRQMEPOW ESCH. WO DDMUJ USIRMDY RQ D V

HWD KRULHWDQ HIJLQGDNR

/D IDOWD GH UHPLVLuQ GH
OD IDOWD GH FRPXQLFC
PRGLILFDFLpPQ HQ OD UHOL
VHU FRQVLGHUDGD FRPR F
ARBYHQLR SRU LQFXPSOLPLHQWR G

(Q LG«QWLFR VHQWLGR O

GHEHUE UHPLWLU DO B6HU

FRQ FDUEFWHU LQPHGLDW

ILUPD GHO FRQYHQLR OD

SUF

DOW DX IHGDAH M UH. Q F X OBGIDV DO VH L
DV™ FRPR ORV KRUDULRYV
PRGLILFDFLRQHV TXH VH

PLVPRV
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(UDNXQGH ODJXQW]DLOHD /D HQWLGDG FRODERUDGF
SUHVWD]LR RVDJDUULDN H HQWLGDGHVY FRQWUDWDG
HQWLWDWHHN LQGDUUHNF SURYLVLEQ GH SUHVWDFL
DUDXGLDQ [HGDWXWDNRD HVWDUEQ REOLJDGDV DO
EHUHDQ HWD DSOLND]LR GLVSXHVWR HQ OD QRHPDWLYD
GDJRHQ KHLQHDQ HUDN YLJHQWH $VLPLVPR \ HQ
NRWUDWXULN JDEH DUL GL UHVXOWHHRR®LGR GHQWUR
LNDVOHHN HVDWH EDWHU|I DSOLFDFLUQ WDO QRUPD
EHKDUNR GXWH FXPSOLPLHQWR SDUD FRC
HQWLGDG FRODERUDGRUD
PLVPD QR VH HQFXHQWUF
UHODFLuUQ FRQWUDFWXDO
SHUVRQDPWH G DU £

+RUUH] JDLQ EROXQWDUL ,JXDOPHQWH UHVSHFWR
NRODERUDW]DLOHDN %R YROXQWDULDYV oD HQW
HNDLQDUHQ HNR /IH DGHFXDUE VX DFWXDFLuQ
HIRNLWXNR GX KDLHQ MDU GH GH MXQLR GH
DUWLNXOXHN HIDUULWL HQ SDUWLFXODU D OR SUI
EROXQWDULRHQ HVNXELG UHODWLYRV D ORV GMUAHFKRYV \ R
EXUXINRPWUHQH] KXUUHQ YROXQWDULDGR UHVSHFW

KRUUHQ DUWLNXOXNR DSDUWDGRYV \ GHO DU\

EHWH EHKDUNR GLWX UHODFLpPQ HQWUH ODYV
EROXQWDULRHQ DUWHNR I YROXQWDULDGR /D DWHQI
(UDELOW]DLOHHL ]JX]JHQHN XVXDULDV \ OD SURYLVLpu
GDJRNLRQ [HGDSHQHDQ GHWDOODGDV HQ OD QWBGWHSXODFLp!
SUHVWD]LRDN HRDWH®D H]JLQRLERGUE SURYHHUVH D
EROXQWDULRHNLQ HJLQ YROXQWDULR

1RODQDKL HUH HUDNXQ( (Q WRGR FDVR OD HQWL
(XVNDGLNR +LUXJDUUHQ FRQIRUPLGDG FRQ OR SUH
EXUX]NR PDLDW]DUHQ NF OHWUD D GHO DUW FXOR

DUWLNXOXNR JHQE GH PD\R GHO 7HUFHU 6HF
[HGDWXWDNRDUHNLQEEO®I HWRA RIEJOLODQ@D D JDUDQ\
GXLQDN EHUPDWX EH ODERUDOHYV GLIJQDWROMUISHUVRQEC

NRQWUDWDWXWDNR VBQWMHKPROQHUDGR FXPSOLHQ(
DLSDWXWDNR KLW]DUPHQ FROHFWLYRV GH UHIHUHQ
HWD HUDNXQGHHN NXGHD QRUPDWLYDV HQ UHODFLu
SXEOLNRNR JHUELW]KD® GH POMEHRRNUBDD OBV HQ OD SURY
EXUX]NR [HGDSHQ DUDXHP UHVSRQVDELOLGDG S¥%EOL
EHUHDQ EROXQWDULRHN RUJDQL]DFLRQHV DVLFERPR XQDV
MDUGXQ EHKDUNR GXWH DGHFXDGDV DO SHUVRQDO YROXQW

%RVIJDUUHQ [HGDSHQHDQ 6LQ SHUMXLFLR GH OR

EHWH] /[HIHDUHQ HVWLSXODFLpQ TXLQWD
OHWUDQ [HGDWXWDNRDUF SUHYLVWR HQ OD OHWUD L
EDOGLQW]D RQHQHWDQ HI GH OD /H\ GHEH SUH

ODQJLOHHQ ODQHNR VHJ HQ ODV PHMRUHV FRQGLF
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DUORNR [HGDSHQDN EHWF FXPSOLPLHQWR GH ODV GL

EHKDUNR GX JHUELW]X VF GH VHJXULGDG \ VDOXG

KRULHWDQ MDUGXWHDQ WUDEDMDGRUDV \ WUDEDNM
DFWLYLGDG GH ORV VHUYLFLRV VRF

,OGR EHUHWLN DUWLNX (Q LG«QWLFR VHQWLGR H¢
HIDUULWDNRDUL PHQ HJLCHQ OD OHWUD M GHO P
PHWRGRORJLD HWDODRDQBRAOBRH@Y@YWDU OD PHMRUD FR¢
MDUGXWHNR JDLWDVXQD W«FQLFD UHFXUVRV F
EXOW]DWX EHKDUNR GX RUJDQL]DWLYRV \ GH VX FDSDFLGD

$XUUHNRDUHQ RQGRULR}t $ HIHFWRV GH OR DQWHULI

HPDWHQ GXHQ HQWLWDW GHO VHUYLFLR GHEHUE

$OGXQGLDN HVNDWXWDNR LQIRUPDFLuQ OH VHD LU

EHKDUNR GX ODQJLOHHL 'LSXWDFLpQ )RUDO GH ¢

EDOGLQW]HL GDJRNLHQH] FRQGLFLRQHV GH WUDED!
SHUVRQDO

+RUUH] JDLQ %L]JNDLNR )R $VLPLVPR OD 'LSXWDFLp!
KDUWXNR GLWX ODQJLOH DWHQGHUE ODV LQFLGH(
D]JDOGX GLW]DNHWHQ J WUDVODGDUOH ORV \ ODV
ODQJLOHHN EHUDLHN ORV WUDEDMDGRUHV \ C
EHWHEHKDUUDN H] EHWH SURSLRV WUDEDMDGRUH\
GH]DNHHQ EHVWH HGR]HL FXDOTXLHU SHUVRQD |7 VL
D]DOGXW D N RDHNWHDWHD MR W6 FRQRIFHOWR GH DOJ%Q LQF
$OGXQGLDN *L]DUWH (NLQWRB @BILROGMNGDIN XR/EMLISHF L F
JHUELW]XDN HUDELOL QDI 'LSXWDFLuQ )RUDO GH %l
HIJLQ DKDONR GLWXDWQON®DOPWOVRR® GRVWVHUYLFLRV
=HUELW]XDUHQ ELGH] EHV 'HSDUWDPHQWR GH $FFL
DLSDWXWDNR JRUDEHKHUF UHDOL]DU DFWXDFLRQHV ¢
GXHQ ODQ LNX¥\GNRD SHQIDUM. 6HUYLFLR,SBPOB®VODPQ VLHF
MXULVGLN]LR RUGHQDUL GIHI®@NDRDDNVD TXH OD UHVR

LQFLGHQFLDV GHEHUE F

LQVSHFFLUQ GH WUDEDMR

MXULVGLFFLRQDO VRFLDO

$JNHQLN DGLW]HUD HPDQ 3RU Y%OWLPR VH KDFH FRC
$OGXQGLNR (QSOHJIXD HM PR . RBKH MEPWMLDP HQ W R
%HUGLQWDVXQD 6XVWDW] &RKHUQ 6RFLDO H ,JX
LQRODNR HUGIDQRULN GHVYLQFXODGD D WRGRYV |
ODJXQW]DLOHDUHQ ODQJI UHODFLuQ ODERUDO FRQ F
KLW]DUWXWDNR JHUELW]XI FRODERUDGRUD \ R GH
GLWXHQ HQSUHVHQ ODQJLORRHQWQDHWBGDYV SRU «VWD
VHUYLFLR FRQYHQLGR
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2QGRULR JX]WLHWDUDNR /D 'LSXWDFLuQ )RUDO G
$OGXQGLDN H] GXKRQBRODERVWIQFXODGD D WRGRV (
HUDNXQGH ODJXQW]DLOH UHODFLuQ ODERUDO GH O
JHUELW]XD HPDWHNR \ R GH ODV HPSUHVDV VXE
HQSUHVHNLQ HQWLGDG SDUD OD SUHVWDFLuQ GH

+LW]DUPHQ KRQHQ HVSODUIRGQEQHIFFHIEHEB ODV S(

SOD]DN EBWBXUWRWX DKDO HO PDUFR GHO SUHNGIQMDH FRQYHQ
KHPH]JRUW]L XUWHWLN ODV SHUVRQDV TXH VL
EDOGLQ HWD JRUX ' GLHFLRFKR D3RV TX
DUWLNXOXNR EDOGLQW]DN UHTXLVLWRY GHO DUW FX
LQWHQWVLWDWH HUWDLQF \ TXH SUHFLVHQ GH
RNXSDJLRHWDUDNR HGR PHGLD LQWHQVLGDG SDUI
LELOELGHD HJLWHNPRDEGNOKMLRUDIRJRRFRIOERIUDPOO R SUH
ORUW]HDUHQ RQGRUHHWDUD NK HBPBQVWX O X\ORBRWRKL R

dDAAGRIQ

+LW]DUWXWDNR JHUELW]XNRWDQ UBKRWDRYVHWDD H\VNAH
KDUW]JHD MXVWLILNDWXW FRQYHQLGR VH UHDOLI]LC
JRUX "HNUHWXDQ HW MXVWLILFDGD FRQIRUPH
JDUDWX HGR RUGH]WHQ 'HFUHWR )RUDO \ HQ
DXUUHLNXVLWDNRDUHQ D OD GHVDUUROOH R VXVWL
NROQWXDQ KDUWXWD GLVSF TXHQLFDPHQWH SRGUEQ C
DSDUWDWXDQ DGLHUD]JLWI GHO GLVSRVLWLYR ODV St
GLWX]WHQ SHUWVRQHN VR UHTXLVLWRY VH3DODGRVY HQ HO DSL
GLWX]WHOD

+LW]DUWXWDNR JHUELW THQLHQGR HQ FXHQWD
KDUWX] SODHINRDSXUXD 6VHUYLFLR FRQYHQLGR HO
H QX I18(6).

(UDELOW]DLOHHQ EHKDUUI (Q FDVR GH TXH ODV Qt
DOGDWX DKDO L]DQJR G SHUVRQDV XVXDULDV DV
EHKDUUH]NRD GHQ HVSH]L SRGU£ YHUVH PRGLILFDGR
SUHVWD]LR WHNQLNRHQ W OD HVSHFLDOL]DFLpQ QHF
LOWHQWVLWDWHD GRLWX] WLSRORJ D GH SUHVWDFLF
OD LQWHQVLGDG UHTXHULGD

+RUL JX]WLD DXUUHWLN K 7RGR HOOR SUHYLR DFXH
%DW]RUGHDN HUDEDNLD VHJXLPLHQWR GHO FRQYF}
EHGHUDW]LJDUUHQ [HGD HVWLSXODFLpQ QRYHQD
GDJRHQD
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NP L8 20) i AUGADTH DE oSSy

(UDNXQGH NRODERUDW]DL /D HQWLGDG FRODERUDGRUD YHQGL
HGXNLNR GLWX

=HUELW]XD KLW]DUPHQ 5HDOL]DU WRGDV ODV C
HPDWHNR EHKDU GLUHQ MDSBYB UDDJ $UNHMMDF LW HOH
SUHVHQWH FRQYHQLR

$SOLNDWX EHKDUUHNR 6ROLFLWDU \ WUDPLWDU
DXUNH]WX EHKDU GLWXHQ \ UHJLVWURYV D TXH HVWX)\
JX]WLDN HVNDWX HWD L]DSGGHHOWMHPRUPDWLYD TXH OH VHD DSO

-DVRWDNR ]JHQEDWHNF 'HVWLQDU ODV FDQWL
JHUELW]XD HPDWHNR VRLC H[FOXVLYDPHQWH D OD S
LIDQJR GD JL]D EDOLDEL FRQYHQLDGR QR SXGLHQ!
HNRQRPLNRULN HUDELOL UHFXUVR KXPDQR QL HF
EHVWHODNR KHOEXUXHWDUGNRWLQWRY DO GHO REMHWR GHO F

6HLIJDUUHQ NODXVXOD! 1R SRGUEQ VHU REMHW
EHWHW]HQ H] GXWHQ NDV FX\R LQJUHVR QR KD\D V
MDVRNR SUHYLVWR HQ OD FOEXVXOD VH[WD

+LW]DUPHQ KRQL ORWXYV +DFHU FRQVWDU HQ FXL
GXHQ MDUGXHUD RURWD(UHODFLRQDGD FRQ HO SU
WLWXODUWDVXQD %LINDI SUR\HFFLpQ H[WHULRU O
ILQDQW]D]LRD HWD EDOLDI VHUYLFLR OD ILQDQFLDFL
DIHUW]HD %HWHEHKDU KF GH %L]NDLD \ HO FDUEFWt
MDUUL EHKDUNR GLUD WHNMMNR RROKXJIHO EMHOFGOEGRIGUE OD
LIHQD HWD ORJRWLSRD $ YLVLEOH OD GHQRPLQDFL
DQRDJUDPDN HWD HUDEDNL! 'LSXWDFLuQ )RUDO GH %L
GXWH LQGDUUHNR GLVHLQXPUMMDGRUSEHUDO DQDJUDI
DFRPSD:DGR GHO WH[WR T
PRPHQWR \ GH DFXHUGR FRQ HO GL

+DOD %LINDLNR )RUX ¢ $V VH LQFOXLU£ OD LPLC
LQVWLWX]LRQDOD DJHUUD 'LSXWDFLuQ )RUDO GH %L
[HGH GHQ JHUELW]XDN SODFDVY FRQPHPRUDWLYDYV
SXEOL]LWDWHD KHODUD]V PHGLRV HOHFWUpPQLFRV R
NDUWHOHWDQ RURLJDUUL TXH VH SXEOLFLWH R LQIR
PDWHULDOHWDQ EDOLDEL GHO FRQYHQLR \ HQOJLXI FDVR V
LNXWQW]XQH]NR EDOLDELC PHQFLpuQ HVSHF ILFD HQ O
EDGDJRNLR NRPXQLNDELC VH OOHYHQ D FDER HQ PH(
SXEOLNRHWDQ SDUWH K[ HQ LQWHUYHQFLRQHV SYE
DLSDWXNR GD EDLWD KL TXH UHVXOWHQ DGHFXD(
ORWXWDNR SDUHNR | FRQYHQLR \ GH HILFDFL
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EHVWHODNR QHXUULHWDQ DQDJUDPD GHEHUE ILJXUD
HIJRQJR GD ]JHQWURDUHQ H[WHULRU FRPR HQ HO LQWHULRU GC
NDQSRDQ

(JRLW]D HWD RUGH]NDU ODQWHQHU XQD VHGH \ :
RUGH]NDULDN KLW]DUPI %L]NDLD FRQ SRGHUHV VX
MDNLQDUD]SHQDN HWD Kk VXVFULSFLuQ GH FRQYHOQL
HUDWRUULWDNR L]DSLGHW QRWLILFDFLRQHV \ FXDQ
ERWHUH L]DQ EHKDUNR GX GHULYDGRYV GHO SUHVHQWH FRQYH:!

+DODEHU KLW]DUWXWDI| )DFLOLWDU DVLPLVPR
EDOGLQW]HQ MDUUDLSHQELC (PSOHR \ARIQH 6RFLDO H
HIJLD]JWDSHQD HUUD]JWHD VHJIJXLPLHQWR FRQWURO
*L]DUWH .RKHWIRD %HUG FRQGLFLRQHV GH SUHVWEL
6XVWDW]HNR 6DLODUL *L FRQYHQLGRV LQFOX\HQGRLWEKWXD |
,NXVNDULW]D HWD .RQW! WDQWR SRU SDUWH GHO 6
*L]DUWH .RKHWRD %HUG &RQWURO GHO 'HSDUWDPF
6XVWDW]HNR 6DLOHNBW]QRRRRLROU SBRUWH GHO 6HU
=HUELW]XDN EHUWDNR MDUGMNB U DHNS B JMN\DHPIH @ VRQ BVH. | (P SOHR
BRFLDO H ,JXDOGDG

(UD EHUHDQ HJLD]WD! $VLPLVPR GHEHUE FF
MDUGXHUHWDQ ODQNLGHW DFWXDFLRQHV GH YHULILF
%LINDLNR )JRUX $OGXQG VX FDVR SXHGD OOHYDU L
J)LQDQW]HQ 6DLODN KDOD HGHEHDNFLLHLHAIR) )LQDQ]DV C

GH %LINDLD

%LINDLNR )RUX $0GXQ IRWLILFDU D OD 'LSXWLEL
GLUDXHQ ELWDUWHDQ HV ODV VXEYHQFLRQHV R D\X
MDVRWDNR GLUXODJXQW] TXH VH UHFLEDQ GXUDQW
RURUHQ EHUUL HPDWHD FRQYHQLR \ TXH VH UHILHUDQ D VX

3HUWVRQD HUDELOW]D /D HQWLGDG FRODERUD
DUUHWDQ ]HLOQNPDWWHWIM]FRPXQLFDU FRQ OD VXIL
L]JDQ GH]DNHHQ HGR]HU 'HSDUWDPHQWR GHV[RROHR &RKH
(QSOHJXD *L]DUNWHD RKHHWERDXDOGDG FXDOTXLHU HYH
6XVWDW]HNR 6DLODUL KF UHSHUFXWLU WDQWR HQ O
NRQSURPLVRD KDUW X XVXDULDV FRPR HQ O
ODJXQW]DLOHDN DOGH] DXBDBWHN IQIDKHHMNRRGHQERUD]

+RUUH] JDLQ EDOLDELG $VLPLVPR FRPXQLFDUE F.
JDLQHNR HGR]JHLQ DOGDN GH FDPELR UHODWLYR L

MDNLQDUD]LNR GLR GLVSRVLWLYR
$VHIXUXDN 6HIXURYV
(UDNXQGH ODJXQW]DLC /ID DFWLYLGDG TXH GH'
HILWHQ GXHQ MDUGXH! FRODERUDGRUD HV SUI
MDUGXQHNR JHUEDLWF FRQVHFXHQFLD oD

EDGDNDU EHUDN EDNDUULNHHU¥YDG Q DGHXN R MBXU F L
HY DVXPLGD QWHJUDPHQWH SRU
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(UDNXQGH ODJXQW]DLC
JLELOHNR DVHJXUXD VLI
KDU KLW]DUPHQDUHQ
JHUELW]XUDNR NDVX K
HXURNR HVWI
KLW]DUWXWDNR  JHUEL
RQGRULR]JWDWXWDNR
JHUELW]XD IBXBIVQHQOR
NDOWHHQJDWLNR HUUH
MDUGXHUDUL DWI[LNLW
RQGDVXQHQ MDEHW]I
HUDELOHUDUHQ
GDJRNLRQDUHQ DUDEH
HUDNXQGH ODJXQW]D
SURJUDPD HPDWHDQ
HVNDW3MBQ HGRJHLQ
RQGRULR]JWDWXWDNR H
EHUPDW]HNR $VHJIXUX
HILWHDUHQ HWD EHWEF
JDUDW]HDUHQ RQGRUL
HUDJLQ GDNL]NLHNHHQ
GDLWH]NHHQ JX]JHQHNR
RQGRNRRINDOWHDN EHI
LQRODNR HUUHVHUEDUL
EDUQHDQ KLUXJDUUHQ
%L]NDLNR )RUX $0GXC
HUDELOW]DLOHDN ODC
HWD KDOD GHQHDQ H(
DJSLNRQWUDWDWXWDNR

/ID HQWLGDG FRODERUD(
D VXVFULELU FRQ FDUE
VHUYLFLR FRQYHQLGR
UHVSRQVDELOLGDG FLY
FRQ XQD FREHUWXUD P
€, con objeto de asegurar las
UHFODPDFLRQHV SHHYWDGDV GH
GH ORV VHUYLFLRV FR(
ODV UHFODPDFLRQHV S
GRQGH VH SUHVWHQ \ F
SURSLHGDG \' R XVR Gt
DIHFWRYV D oD DFV
FRUUHVSRQGD DV
UHVSRQVDELOLGDGEMVFLYLOHYV
FXDOTXLHU DFWLYLGDG
HQWLGDG FRODERUDGR
UHTXLHUD WLWXODFLuQ
VLQ UHVHUYDV FXDQW
LQGLUHFWRY \' R FRQVFE
VHUOH H[LJLEOHV SRU !
WHUFHURINGEBMUGH OD F
VHUYLFLR \ GHVDUURO
REOLJDFLRQHVY 'HQWUR
WDPEL«Q OD FRQVLGHL
WDQWR OD 'LSXWDFLuQ
OD SHUVRQD XVXDULD
SHUVRQDO HPSOHDGR
YROXQWD\ HQ VX FDVR
VXEFRQWUDWDGDYV LQF

JHUBV]XDQ ODQ HJILWHC VHUYLFLR GH OD HQWLGDG FROL

EDUQH

*L]DUWH =HUELW]XHL $ WHQRU GH OR GLVSXH
JHIHELOW]DUUDUHQ DEHQ( GH OD /H\ GHO 3DUODPHQW
JHIHNR DUWLNXOXDC GH GLFLHPEUH GH 6HUY

DUDEHUD HNLPHQ SULE HQWLGDGHV GH LQLFLDWI
*LIDUWH =HUELW]XHQ (UUF DGHPEV GH VX LQVFULSFL
HIRWHD] JDLQ EDLPHQ D(6HUYLFLRV 6RFLDOHYVY QWD FRUL
GXWH JLIDUWHXDMUBIJLY DXWRUL]DFLuUQ DGPLQLVV
KRUQLW]HNR HWD JDLQH LQWHUYHQLU HQ OD SUR®
PRWDUHQ DUDEHUDNR EF VHUYLFLRVY VRFLDOHV SUL
IXQW]LRQDODN HWD SHUW UHTXLVLWRV PDWHULDOH
GLWX]WH SHUVRQDO TXH OHV FRUUF
VX QDWXUDOH]D \ WLSRORJ D
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%LIJDUUHQPDWGD®]H]DUUL $VLPLVPR HQ VX DSDUWD(
SULEDWXHN EHKDU EH]D HQWLGDGHV SULYDGDV G
EDLPHQGXWD HJRWHD] JD DXWRUL]DGDV UHTXHUL
EHKDU GXWHOD *L]DUWH KRPRORJDFLMQ SDUD LC
6LVWHPDNR JL]IDUWH JHUELW]XHWDQ DULW]HNR
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$INHQLN DUWLNXO
KRPRORJDW]HD DOGH] DX
EHWHNL]XQD GHOD KHU
HUDNXQGH SULEDWXDN NF
JLJDUWH JHUELW]XDN H
KRUUHWDUDNR LWXQDN HJ
KRPRORJD]HRDN GIRGWNDU E
H] NRQWUDWXD HVNDW]F

ODQNLGHW]D KLW]DUPHQD WB®WUDWDFLuQ QL

*DXU HJXQ RUDLQGLN JL]C
KRPRORJD]JLR DUDXWHJLL
KLW]DUPHQ KDX ]X]HQELC
XOHUWXNR GD HWD EHUI
JHQWURD HWD JHUELV
HVNXPHQGXQDUHQ JXWI[LF
EDOGLQW]H]PQRIH D& WWHK H
H] PROGDW]HD KLW]DUPF
NDXVD L]DQJR GD

(UDNXQGH ODJXQW]
SURSRVDPHQHWDQ HWD K
H]ILQ GXWH HUDELOL KL]
EHUHDQ KLW]DUPHQDN LU
H] VH[LVWD HUDELOL EHK
LGDW]JL]NR DJLUL JX]JWLH
JXJWLHWDRQXGIVDIN HUH H]
EHKDUNR GLUD HWD HU
HVWHUHRWLSRDN DOER EL
(UD EHUHDQ SHUWVRQHL
JX]JWLDN VH[XHQ DUDEHUD
HWD (PDNXPHHQ HWD

%HUGLQWDYVXQH U DHNHRQ HIWD

,QGDUNHULD ODW[LVWDUL!
JHIHDUHQ WHVWX EDWHJ
PDUW[RDUHQ NR
'"HNUHWXDUHQ  DUMMWINXO X
HIJLQH] HUUHVSHWDWX E
RURNRUUDN EHWHNR GLUD
$OGXQGLDQ LQGDUUHDQ G
*L]JRQHQ %HUGLQWDVXQHL
(PDNXPHHQ HWD JL]JRQHQ
HNDLQDUHQ NR
EHKDUNR GLUD

SUHVWDFLpuQ GH VHUYLFLR

HO 6LVWHPD 9DVFR GH 6HUYLFLRYV ¢

3RU %“OWLPR HO DUW FX(
SUHYLD KRPRORJDFLuQ FR
SUHFHSWLYR SDUD TXH X
SXHGD FRQFHUWDU FRQW
FRQYHQLU OD SURYLVLuQ !

XQD DGPLQLVWUDFLu®DSAREOLFD

REWHQFLpPQ GH OD KRPRO
GHUHFKR D H[LJLU QL OI
HQ V
FRODERUDFLPQ

1R H[LVWLHQGR D IHFKD
QRUPDWLYD GH KRPRORJE
LQFOXVLUQ VRFLDO VH

GHUHFKR HO SUHVHQWH F
GH UHVROXFLUQ GHO PLVP
FHQWUR \ VHUYLFLR RE
FRQYHMQQR IXWXUD QRUPDV
HUJDQR FRPSHWHQWH UHC

P QLPDV EEVLFDV \ FRPXC
KRPRORJDFLuQ
/ID HQWLGDG FRODE

HODERUDFLuQ \ SUHVHQWL
SURSXHVWDV GHEHUE KDI
GHO OHQJXDMH $VLPLVP
YLIHQFLD GHO FRQYHQLR
VHI[LVWD GHO OHQJXDMH F
GHQLWLYR HVFULWR R GL.
VXSHUDFLpQ GH UROHV \ H
, JXDOPHQWH GHEHUE GHV
VHIR HQ FXDOTXLHU HVYV
SHUVRQDV TXH VH JHQHUH
DPSDUR BUHWWWXOR 'GlIIH O+
/RN WLYR GH 1
TXH VH DSUXHED HO WH[W
SDUD OD ,JXDOGDG GH 0>
9LGDV /LEUHV GH 9LROHQF
OXMHUH® HO TXH VH VH:3D
JHQHUDOHY TXH GHEHUEQ
GHO 30DQ )RUDO SDUD OD
+RPEUHY YLJHQWH HQ OD
%L]NDLD \ OD 1RUPD )RUD

MXQLR SDUD OD ,JXDOGDG GH OXMt
D)RUX $UDX
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(QWLWDWHDN DKDO GXF /ID HQWLGDG HQ OD
KRQHQ PDUNRDQ DQWROD SRVLELOLGDGHV WUDEDM
KLWIRUGX HGR MDUGXHUF HOLPLQDU ODV EDUUHUD\
RIWRSR DUNLWHNWRQLNR FRPXQLFDFLpQ TXH SXGLF
GHVDJHUUDUD]WHNR ODQ ORV VHUYLFLRV HYHQWHF
NROERUDWXNR GX RUJDQLFH HQ HO PDUFR GHO SUHVH

(UDNXQGH NRODERUD /ID HQWLGDG FRODERUDC
/IXUUDOGH +LVWRULNRNF REOLJDFLRQHV GH SXEOLF
EXUXINR RWVDLODUHQ GH DFFHVR D OD LQIRUPDI
$UDXDQ MDVRWDNR SXE HQ OD 1RUPD )RUDO
EHWHEHKDUUDN HWD LQlI GH 7UDQVSDUHQFLD GHO
HVNXELGHD EHWHNR GLWX %L]NDLD

(UD EHUHDQ (XVNDGLNR $VLPLVPR GH FRQIRUPLGEL
6R]LDODUL EXUX]NR PDLD HO DSDUWDGR OHWUD E
/IHIHDUHQ DUWLNXOXNR GH GH PD\R GHO
HIDUULWDNRDUL MDUU 6RFLDO GH (XVNDGL GHEF
NRODERUDW]DLOHDN JDUG UHQGLU FXHQWDV LQWHU
NRQWXDN HPDQ EHKDUNR DFXHUGR HQ VX FEEVRIRFRQ OR GLV

NDQSRDQUGHQWDVXQDUL GH GH GLFLH
(VNXUDW]HDUL HWD *REH WUDQVSDUHQFLD DFFHVR
DEHQGXDUHQ NR \ EXHQ JRELHUQR \ OD FLWDGD 1RU!

DLSDWXWDNR IRUX DUDXI
ELGH]NRD EDGD

(UDNXQGHDN *LIDUWH /ID HQWLGDG GHEHUE£ HV
GDJRIJNLRQ EHWHEHKDUUD FXPSOLPLHQWR GH ODV
GLWX EDL HWD JHUJD EHWHHHIKDUGBDRS BRALDO DV FI

WULEXWDULDYV

(JLQ GX GHEHNX H] 1R HVWDUE LQFXUVD HQ
EDWHUDH]LQWDVXQ NDXVI LQFDSDFLGDG R LQFRPSD’
3XEOLNRNR .RQWUDWXHQ ORV UHTXLVLWRY FRQWHQ
DIDURDUHQ NRD D VLIXLHQWHY GH OD [/H\
KXUUHQJRHWDQ H]JDUULW QRYLHPEUH GH &RQWUDWRY GHO 6
EHKDU GLWX

+LW]DUPHQDN LUDXWHQ 1R SHUGHUE QL VLTXL
)= JDOGXNR H]WD EHKLQ ESHKRQIHOL®ROGDE HO 1,) GXI
&RQYHQLR

%LINDLNR )RUX $0GXQ 'H FRQIRUPLGDG FRQ O]
NR JRUX "HNUHWX 'HFUHWR )RUDO GH
JRUX $OGXQGLDUHQ K 'LSXWDFLpuQ )RUDO GH %L
DXWRQRPRHQ VHWWRIRH XS> HVWDEOHFHQ ORV FULWHU
MDUGNPXDQ KLINXQW] RILFLDOHV HQ HO £PELWI
HUDELOW]HNR LUL]JSLGHD 'LSXWDFLpuQ )RUDO GH
[HGDWXWDNRDUHQ Q8B ERWIMBRRY LDVMOWUQRPRYV \ GH
HUDNXQGHHN EHUHQ SUHV IRUDO ODV HQWLGDGHYV
GXWH KHUULWDUUHN EL SURSRUFLRQDU VX SUHVYV
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DUUHWD MDVRW]HNR ( GHUHFKR GH OD FLXGDGD(

HUUHVSHWDWX] GRV OHQJXDV RILFLDOHYV
7.2- RWI@W@IW&W 7.2.- @M@mﬁ@wmam&d&memm@
R . deHOH DIk

(UDNXQGH ODJXQW /ID HQWLGDG FROD

KDUUHPDQHL JL]JDUWH FRPSURPHWH D FXPSOLU W
ODQHNR  KLJLHQH HWI YLIJHQWHV HQ PDWHULD G
GDJRNLHQH] LQGDUUHDQ VHJXULGDG VRFLDO H KLJ
JX]JWLDN EHWHW]HNR NR( WUDEDMR HVSHFLDOPHQV
EHUHJLNL KLW]DUPHQ | SHUVRQDO TXH SUHVWD VF
EDOLDELGHDQ ]JHUELW]XL REMH®HO SUHVHQWH FRQY
ODGHIOGDIRNLHQH] RQG WRGRV ORV HIHFWRV GH C
HUDNXQGH ODJXQW]DLOF /D HQWLGDG GHEHUE UHV
(UDNXQGH KRUUHN HUDC GH ODV LQGHPQL]DFLRQH\
]X]JHQHDQ KLW]DUPHQ KD} FRPR FRQVHFXHQFLD GH
RQGRULR] VRU GDIRUK]NHHIH VMIOWHHFRQY HQLR
DXUUHDQ

%HWHEHKDU KRUL 'LFKD REOLJDFLuQ U}
KLW]DUPHQ KRQHQ HVSD UHVSHFWR GH ODV HQW
OLWHINHHQ HQWLWDWHHL WIEHFRQWUDWDUVH HQ HO

GHO SUHVHQWH FRQYHQLR

=HKD]NL HQWLWDWH (Q SDUWLFXODU OD H¢
ODQJLOHHQ EL]LW]D LQV DGRSWDUE£ FXDQWDV PHG
NDOWHWX GH]DNHWHQ L[C VDOXG HQ HO WUDEDMR
KREHNLHQ SUHEHQLW]HNM QHFHVDULDV HQ RUGHQ
MRW]JHQ GLWXHQ HGR G SUHYHQFLpQ GH ORV ULHYV
ODQHNR VHIXUWDVXQ HW D OD YLGD OD LQWHJUL
QHXUULDN KO WDONDE KWW SHUVROQDEDWDGRUDY &XP
KDVL DXUUHWLN LQGDUU ODV REOLJDFLRQHV HQ PD
ODQ DUULVNXHQ SUHEI ULHVJRY ODERUDOHYV H)
EHWHEHKDUUDN EHWHNR GQR/XPDWLYD YLJHQWH \ D

DFWLYLGDG

+RUUH] JDLQ $VLPLVPR OD HQWLGDG FRODE
NRODERUDW]DLOHDN

D ,QGDUUHDQ GDJRH D $GRSWDUE XQD PR
DUDEHUDNR D RUJDQL]DFLpQ SUHYH
SUHEHQWLERNR P F OD OHJLVODFLpPQ YLIHQWH
KDUWXNR GX

E /DQHNR DUULVNXHC E ,QWHJUDUE OD SUHY
HQSUHVDUHQ WXYGHDNHWIDERUDOHY HQ HO V
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(UUHJH '"HN
RQDUWXWDNR 3UHEF
(UVUHJHODPHQGXNR
DUDEHUD

GH ORV G6HUYLFLRV
DSUREDGR SRU HO
GH GH HQHUR

(]JIDUULWDNR VH F $VHJIXUDUE HO F
QHXUULDN EHWHYV FXPSOLPLHQWR GH (
JLXUWDWXNR GX VHIXULGDG HVWDEOHFLGDV
.DVXDQ NDVX EHL G 'LVSRQGUE HQ VX

HEDOXD]LRWDGISOBE
EDOLDELGH EDW H.
GXWHQ JHUHJLQ HW

UHODFLuQ GH WDUHI
TXH SRU OD HYDOXDF
H[LJHQ OD SUHVHQFI

JHUUHQGD EDW HGXNLNR GSUHYHQWLYR

%HKDUUH]NRD EDC H 'LVSRQGUE GH MXVYV
EDEHVWHNR HNLSD HQWUHJD GH HTXLSR

]DLHOD MXVWLILNDV LQGLYLGXDO TXH HC
HGXNLNR GLWX QHFHVDULRYV

=HUELW]XDQ SDUWEF I 3UHVHQWDUE D OD 'L
HQSUHVD DISLNRQ %%LINDLD OD UHODFL
ODQJLOH DXWRQRF VXEFRQWUDWLVWDYV
DXUNH]J]WXNR GLR WUDEDMDGRUDYV DXW
$O0GXQGLDUL SDUWLFLSDU HQ HO VHUYLFLR

(UDNXQGH NROZLC 6L oD HQWLGDG

MDUGXHUDUHQ JDX]DSH VXEFRQWUDWDUD SDUWH
DJSLNRQWUDWDW]HQ EC DFWLYLGDG GHEHUE HJ[LJ
QDJXVLDUL HVNDW]HQ ]DL PLVPD GRFXPHQWDFLpQ T
HVNDWX EHKDUNR GLH H SULQFLSDO \ HQWUHJIDL
HPDQ EHKDUNR GLR %L]INDLNBXYWDX LJ@MGY)XRUDLD® GIH %LINDLD

%L]NDLNR )RU X /D 'LSXWDFLpQ )RUD
EHKDUUH]NRW]DW MRW]H DGRSWDUE ODV PHGLGEL
KDUWXNR GLWX HUDNXQG QHFHVDULDV SDUD FRPSU
DUULVNXHQ SUHEHQW]LRI GH ORV UHTXLVLWRV HQ
EHWHW]HQ GLWXHOD HJLD]\WHBW|HHMRIRY ODERUDOHYV

FRODERUDGRUD

%L]NDLNR )RUX $0G /D 'LSXWDFLuQ )RUDO
EHWHEHKDUUDN JX]WL] UHFODPDU OD DGRSFLQC
EHUPDW]HNR EHKDU GLUF QHFHVDULDV SDUD JDU
HVNDWX HWD DUDXGLDQ REVHUYDQFLD GH ODV RE
JX]JWLDN HJLQ DKDONR GLWMMHUFLWDU WRGDV ODYV

QRUPDWLYD

B(RL)( Al @D 73 QE@ERR@S\MX daRRBdRRIARY deH D

+LW]DUPHQ KRQHQ RQGRU $ ORV HIHFWRV HVWDEOH
*LIDUWH .RKHVLRD HWI &RQYHQLR HO 'HSDUWDP
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6XVWDW]HNR %LINDLNR )R &RKHVLpQ 6RFLDO H ,JXDC
KRQDNR NRQSURPLVRDN KDJWRVIH@Q GHWoXL]NDLD VH FRPSURPHWH

'DIRNLRQ DXUUHNRQV $SRUWDU FRQ FDUJF
NDUJXUD GDJRNLRQ [H¢ SUHVXSXHVWDULR TXF
JHQEDWHNRD HPDWHD FDQWLGDG VH3DODGD

DXUUHNRQWX NUHGLWXD JDARUWUBAUINWVSBRRDBEBHHQWH T
FU«<GLWR SUHVXSXHVWDULR DXV

+LW]DUWXWDNR JHUE 5HPLWLU QRWLILFDFLu
EDLPHQHL HGR H]H]W UHVROXFLRQHV GH
HED]SHQHQ MDNLQDUI FDQFHODFLUQ GH HVW

KRUUHODNRULN HIJRQH] JHUFRRQYHQLGR TXH HQ
GLFWDUVH

3URJUDPDUHQ HJLNDUL &RRUGLQDU OD HMHFX
HWD JDUDSHQDUHQ MD UHDOL]DU HO VHJIXLPL}
EDWHUD XW]LWD KLW]L VLQ SHUMXLFLR GH OR
%DW]RUGHDUL EXUX] DGLHUDLWRWRBLUQ GH VF
FRQYHQLR

(WHQJDEHNR NRRUGLQD]LR)MRAD LHAOINDD UMM SIDFL RV
HVSD]LRDN HPDWHD FRRUGLQDFLuUQ SHUPD
EDW]XHNLQ NRQH[LRD FRQH[LUQ FRQWLQXLG
NRRUGLQD]LRD L]DX\BHWOGHWRIY RWN)RY VHUYLFLRYV
LQWHJUDOD GLPHQW' WUDEDMR HQ UHG H LC
GL]LSOLQD DUWHNRD L PXOWLGLPHQVLRQDO H LQWHUG
HIJLWHNR GLQDPLNDUDNR

(QWLWDWH ODJXQW]DL )DFLOLWDU OD SDUWL
GLRWHQ SURJHVXHQ G HQWLGDG FRODERUDGH

SDUWH KDUW]JHQ ODJXQW]JHDRY SURFHVRV TXH OH DIHFWHQ

(UDNXQGH NRODERUDW]DL /RV LQFXPSOLPLHQWRYV
EHWHW]HDN KDXWHPDQKD JHRWX XKEWD® GMHHQD HQWLGI
VXQWVLDUD] GDLWHNH KD GDU OXJDU D OD UHVRC
DXUUH] LNXVLWDNR RQGR FRQYHQLR FRQ ORV HIHF
%LINDLNR )RUX $OGXQGLD FOEXVXOD GHFLPRFXDUWD
HUDELOL DKDONR GX *L]D SRU SDUWH GH OD 'LSXWDt
DEHQGXDUHQ HNR OD SRWHVWDG VDQFLRQDC
WLWXOXNR ,, NDSLWXOXNDWE GDBUWKIO®RD,, EM® 7 W X!
EHUHDQ KLW]DUPHQDUHC GH GH GLFLHPEUH GH 6
HUDELOL H] GLUHQ NR FRPR HO LQLFLR GHO SURF
SUR]JHGXUD KDVL DKDONR G&EH FDQWLGDGHV QR GHVW
GH ORV ILQHVY GHO FRQYHQLR

Egiaztapen Kode Elektronikoa / Cédigo de Verificacion Electrénica: XWMM-5J70-QL9Q-U5UF

Egiaztapen helbidea / Direccion de verificacion: www.ebizkaia.eus

AR
2
e

&219(1,23%$/7=(1 6$578 .223 7@//(5 35(/$%25%/ /($ $57,%$, +,7=$50(1$
3£JLIB @ AP



DN  FIHIRHD) JNGAD 488 NdRMAD
WM@'W RENSDRVRGIRY HEMDRHEDED WEILENGRD) dERPAIRC ‘
tEHAMDAZ BRI HHAPHEPHMARIR KIREBARRI L %da-l@ﬂmmmm

9.1.- GdRiINpQIE-Etg KR HrADARY BIRDAIRO

%DOLDELGHDUHQ IXQ &RQ HO ILQ GH UHDOL]DL
MDUUDLSHQD HJLWHNR F IXQFLRQDPLHQWR GHO GL'
.RKHVLRD HWD %HUGLQ\ IDFLOLWDU OD FRRUGL
6DLODUHQ HWD HUDNXQGH 'HSDUWDPHQWR GH (PSOHI
NRRUGLQD]JLRD HUUD]JWHNI ,JXDOGDG \ OD HQWLGD:
HUDWXNR GD HWD HVNX FRQVWLWX\H XQD FRPLVL
EDNRLW]JHNR EL RUGH]NDULNQRMDW BREP GRGBIHVHQWD:!
GH ODV SDUWHV LQWHUYLQLHQWHV

,OQNOXVLRD 6XVWDW]HNR (Q HO FDVR GHO 6HUYLFLR
,OQNOXVLRD 6XVWDW]HNR = LQWHJUDGD SRU OD MHID\
HVNODUW]H VR]LDODUHQ ,QFOXVLpQ \ SRU OD MHI
GXHQ DWDOHNR EXUXW]DN FRPSHWHQWH HQ PDWHU
H] EDGDJR EDORUD]LRUBWDRRIDLGIQMWOHA HQ FDVR |
HVNXPHQD GXHQ DWDOHN VXVWLWXLGD SRU OD RLHIDWXUD
DRO L]DQJR GX %DW]RU FRPSHWHQWH HQ PDWHU]
6XVWDW]HNR =HUELW]XNR ERWXDQWDPURQGDD SUHVLC
FRUUHVSRQGHUE D OD MH|
OD ,QFOXVLUQ

-DUUDLSHQ %DW]JRUGHD XUl /D FRPLVLpPQ GH VHJXLPLF
DXUUHWLN ,QNOXVLRD 6 XQD SHULRGLFLGDG DQXD
GHLDOGLD HJLQJR GXHOL UHDOL]DGD DO HIHFWR GF
EXUX]NR DNRUGLRDN ,QFOXVLUQ DGRSWEQGRYV
JHKLHQJRDUHNLQ HUDEDN DIHFWHQ DO FRQYHQLR

HIRQH] JHUR SUHVLGHQV SHUVRQDV DVLVWHQWHYV

LIDQJR GX SHVLGHQWH FRQWDUE FRQ YRWR GF

%LINDLNR )RUX $OGXQGLEL (O VHIXLPLHQWR GH C
HNDUSHQHQ MDUUDLSHQD ILQDQFLHUDY UHDOL]DGDV
=HUELW]XDN HJLQJR GX GH %L]NDLD FRUUHVSRQGI
[HGDSHQHDQ JHKD]J]WXWDN ,QFOXVLuQ GH FRQIRUPLG
HWD EDW]RUGHDN MDUL OD HVWLSXODFLuUQ V«SWLI
DILQGXD HPDQ DKDO L]DC GHOHJDU OD FRPLVLuMQ F&KD UHDOL]
WHNQLNDULHL VHIXLPLHQWR HQ HO SH
6HUYLFLR

%DW]RUGHNR ELOHUHQNBDXUR]NFRH ®BNRMFRLNQ GH ODV D

6XVWDWIHWNRLW]XNR RUGH UHXQLRQHV GH OD FRPLVL

EHKDUNR GLWX]WH SHUVRQDV UHSUHVHQWDQ'
L QFOXVLUQ
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+DODEHU HJLQLNR MDUGX (O 6HUYLFLR SDUD OI
HILWHNR DUGXUD L]DQJR GUYH,DSRQ\LRBL ®X YIMLEW [GHN RO
=HUELW]XDN KLW]DUPHQD EXHWDWI B8 @WHQHDRND GH |
DFWXDFLRQHV DFRUGDGD\
YLIJHQFLD GHO FRQYHQLR

9.2- AdBAdH ERGRMEN )i HEHdDdR 9.2.- H@mfmmiwm@mmo
JWJMWQ‘WW deH DVARMETRIRG DU RIRUED
‘ [:5:Vem T V)

& DAGAQOONAE] tRD JUSHAIERrQIE-EHNIRY

(UDNXQGHDN EHKDU EH]DC /D HQWLGD G X&/MEHUEDU D(

GX ]JHUWDUDNR HUDBEL®W HXLUGHKNVWRQR GDGR D OR
RWVDLODUHQ NR FRQIRUPLGDG FRQ OR HVV
HIDUULWDNRDUHNLQ EDW )RUDO GH GH IH
KRUUHQ ELGH] EDWSIWRINH DXH WHINRSWXHED OD ,QVYV
HILWHNR MDUUDLELGHD R QHDWMER U@ L HQAV B H & HVU/RR MAL
(QSOHJXD *L]DUWH .RKHVI FRPR D WDILMBFLuQ H LPSX
6XVWDW]HNR 6DLOHNR ,(H LQJUHVRV GH ORV FRQ)
=HUELW]XDN NXGHDWXWDNRWLRIDIENR\G ISWUDHO 6H!
KLW]DUPHQHQ JDVWYXDWMU WD 'HSDJXWDPHQWR GH HI
MXVWLILNDWX HWD HJR]W H ,JXDOGDG SDUD OD SU
JHQ HUDELOW]DLOHHQ YLQFXODGRV D G*D @DWHGFLuQ
JHUELW]XDN HPDWHNR 'LDXWwtht 2Q WdlkheQ ,QVWUXFFL|
VDUUHUDN HWD JDVWXDN MMXWWILINBWAHNR GHDUQDUBENVENMD JDV

-XVWLILND]JLR KRWRQMWXVWIAKNDYXR/WLILFDFLuQ VH
DXUNH]WX] HILQJR GD .R(C SUHVHQWDFLuQ GH XQD
$XGLWRUHW]HQ ,QVWLWXW DFRPSD:DGD GH XQ LQIR
$XGLWRUHHQ (UUHJLVWUR DXGLWRUD GH FXHQWDV L
JLVD LQVNULEDWDXX\ETNMRR HR QHOX 5HILVWUR 2ILFLD
W [RVW H Q D U H N20Q7KJE HSMEBHD & XHQWDYV GHSHQGLHQWH
3040RJHKLHQHNR HSHDQ 7[F &RQWDEL®KGDWRU DV GH
HOHNWURQLNR ELGH] ELC SOLDFR[L P R3GEHIFIGEP027, D HQ
*L]DUWH .RKHVLRD HWI SRU VHGH HOHFWUMQLFD
6XVWDW]HNR 6DLODUL , (PSOHR &RKHVLUQ BRFLDC
=HUELW]XDUL ]X]JHQGXWD DO 6HUYLFLR SDUD OD ,QFOXVLuQ

-XVWLILND]JLR NRQWXDN DJUD L FGRINDXNWPIH QWKW R | KIBDXW L
MDVR EHKDUNR GX VLIXLHQWH GRFXPHQWDFLMQ

D +LW]DUPHQD EHWHW]HQ D 8QD PHPRULD GH DFWXI
MDUGXNHHPWDLD HJLQ GLUF FXPSOLPLHQWR GHO FRQY
ORUWX GLUHQ HPDLWY D ODVDODEWUDLIGDGHY UHDOL
EESNKINHNR HUHGXDUHQ DUDREHWHWQLGRYV AWRARUPH DO $
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E -DUGXHUDUL HIRW]LWDNRQ GBNVWODOGR GH JL
VDUUHUHQ HWD JDVWXHQ HURSXWDGRYV D OD DFWLYLGDG

E *RLNR LGDW] |[DWLNR JDE W X3DQ B JRH®D XQD G
RUULD RVDW]HQ G FRPSRQHQ HO HVWDG
EDNRLW]JHUDNR L]DH SXQWR DQWHULRU XC(
VDLONDWXWDNR MDU JDVWRV GH OD DFWLYL
JHUUHQGD KDUYV QDWXUDOH]D FRQ L
LGHQWLILND]JLRDUHNLQ PEBHHGRVYWR GHVFULS
NRQW]HSWXDUHQ GH GH JDVWR VX LPSRRMWXH \ IHFKD
JHQEDWHNRDUHNLQ /ID HQWLGDG GHEHUf
GDWDUHNN®QGHDIN M 'HFODUDFLPQ 5HVSRQV
KLW]DUPHQDUL HJRW WRGDV ODV IDFWXU
JX]WLDN RUGDLQW]HNF LPSXWDGDV DO FRQYHQLR
$GLHUD]SHQD DXUNH]WX EHKDUNR GX

E “XVWINRRWXBQ E
PHPRULD HNRQRPLNR
HIRHRADULDQ LNDVWHMW
HIRW] GDNL]NLHNHI
GDLWH]NHHQ JHKDU
]X]JHQHNR NRVWXDN V
LUL]SLGH REMHNWLER UHSDUWR XWLOL]JPWRY HQ EDVI
RLQDUULWXWD HUDELOLWRERWHWDQRYNHWBPSURE
LUL]SLGHDN HWD SUR UHDOL]DGR SDUD REW
HKXQHNRD ORUW]HNR LPSXWDGR DO SUR\HFWR
D]DOW]HD HVNDWXNR GD

&XDQGR HQ HO HV'
OD PHPRULD HFRQUPLF
FXHQWD MXVWLILFDWL
LQGLUHFWRY \ R GLU
UHSDUWLEOHV D GL'
H[LJLUE H[SOLFDFLuQ

E (UDNXQGHDUI E
JDVWX EDNRLW]D
ODQJLOHHQ JDVW

(O SRUFHQWDW
DO FRQYHQLR GH F
JDVWRY LQGLUHFWHF
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KLW]DUPHQDUL HJR]
RUR KDWDGUWXYDN H
MXVWLILNDW]HNR
HIDUULWDNRDUHQ
NDONXODWXNR GD

E =X]HQHNR
EDQDJDUULHQ NDVX
H] DGPLQLVWUD]LR
HIRJWHNR HKXQHNR
HVNDWX DKDO L]DC
KRULHN SDUWH Kl
SURLHNWX EDNRLW]
RUGBEWLHQ ELGH]

EHKDUUHYNRWFRW]HQ
]X]JHQHNR ODQJLOH

LQFOXLGRVY ORV JD
LQGLUHFWR VH FDO
JHQHUDO VHJ¥Q OR
,QVWUXFFLpPQ SDUD
,QJUHVRV \ *DVWRYV

E (Q HO FDVR
GLUHFWR UHSDUWLE
DGPLQLVWUDFLMPQ V
OD MXVWLILFDFLuQ
LPSXWDFLuQ DO SUI
SDUWHYV KRUDULRYV |
SHUVRQDO SDUD FLC
SUR\HFWRV HQLBRY¥YHTXH SDUW
FRQVLGHUD QHFHVD
oD DGHFXDGD GH

)

=

HIRNLD HIJLD]WDW]HNR SHUVRQDO GLUHFWR
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e

¥
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E $XUUHNR E
HIJRHUD RVDW]HQ G
EDNRLW]JHNR MDUGXHU
ODJXQW]D

E GMNXUHUD HGR
JHUUHQGD MDWRUULI
DGLHUD]L]

E (UDNXQGH HVNDW
EDWHN LIJHQSHWXWDNF
EHKDU EHVWHNR DKI|
SURLHNWXDUL HJRW] |
GLWVOUUHUDULN H] GD
DXUUHNR DWDOHDQ E
JDLQ

E +LUX DXUUHNRQW
JDVWXDN JDLQGLWX H.
DUDEHUD NRQW
DXUUHLNXVLWDNR JC
RQAQXUDGXQDN HVNDWX
SRVLEOH HJLWHQ H]
MXVWLILND]LRD

SWKIMWUXNR GLLUX3DUD FDGD XQD Gl

FRPSRQHQ HO HVWDGH
SXQWR E DQWHULRU

E XQD UHODFLUQ
LQJUHVRV R UHFXUV
ILQDQFLDGR OD DFWLY

GH VX LPSRUWH \ SURFHGHQFLD

E 'HFODUDFLPQ MX
XQD SHUVRQD GH OD

FRQ SRGHU VXILFLHQ
PDQLILHVWH TXH QR
LQJUHVRYVY  GLUHFWR)\
LPSXWDEOHV DO SUR\I
ORV H[SUHVDPHQWH

DSDUWDGR DQWHULRU

E IRV WUHV SUHVXSX
TXH HO JDVWR VXSHUH
SDUD HO FRQWUDWR P

TXH GHEH VROLF
EHQHILFLDULD R OD

FDXVDV TXH QR OR KDFHQ SRVL

E *DVWX HWD VDUUHUHEQ G6URKUDHVXOWDGR

RUULDUHQ HPDLW]DN
EDGX KDX GD VDUUHL
DLQW]DWHWVLWDNR

VXSHUDELWD KLW]D!
HUDNXQGHDN
DXUNH]J]WHDUHNLQ ED\

RUGDLQNHW®Q® JEKWVAWNOQHIWI H

EHKDUNR GLR (QSO|
.RKHVLRD HWD %HUGLC
6DLODUL HJRLW]D H(¢
,QNOXVLRD 6XVWDW]
]X]JHQG XWD

H LQJUHVRYVY DUURMDYV
GHFLU KXELHUD PDV L
UHFRQRFLGRYV VXSHL
SHULRGR FRQYHQLGR

NVROAWLILNQVIAU FRQ OD SUHVH
MXVWLILFDWLYH®D OD WIROLFLWXC

SDJR GH UHLQWHJIUR
HOHFWUpQLFD DO 'H
(PSOHR &RKHVLpQ 6RI

GLULJLGD DO 6HUYLFLR SDUD O

)

=

+LW]DUPH Q. KBQHIRA BLVD H! 6H DGMXQWRIXRRP ®O$ SUF
GD 2JDVXQ HWD )LQDQW] FRQYHQLR GRFXPHQWR G
JRPHQGLRHQ GRNXPHQWXDHOBHRWD®R SNROQW® 'HSDU
DXGLWRUHW]D HJLQ G\ )LQDQ]DV HQ UHODFLUQ
MXVWLILND]JLR NRQW XD UHWQFROWIHJWDBHGHO LQIRUF
EHUULNWYBW®HQDUHQ LUL YHULILFDFLPQ GH OD FXHC
MDVR GD EDL HMRQWXDWHEISRD]OR SHUVRQD DXGLWRUD GH FX
EDW EIDEBSIRINS ere, ‘- X VWL I LAEIQ®, (VWUXFWXUD \ FRQ\
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kontuaren egitura eta edukia” PHPR MXV W paralaelaboraciondelamemoria
HNRQRPLNRD SUHVWDW]JHNRIFRQuUPLFD

$XUUHNRD JRUDEHKHUD 1R REVWDQWH OR DQWHUL
$OGXQGLDN MXVWLILND]JLF GH %L]NDLD SRGUE H[LJLU D OD H(
HVNDWX DKDO L]DQJR UDGRUD OD SUHVHQWDFL
NRODERUDW]DLOHDUL ED SDUFLDOHV DV~ FRPR UHD

MRW]JHQ GLWXHQ HNRQRPERQWURXDEWRDUPLFR ILQ]
NRQWDENRQWDRGHUDNR HVWLPH QHFHVDULGNG FR® DQWHUL
HILWHNR HUH GBWDJUDIR WRHULGR HQ HVWH DSDUWDGR
HSHD EDLQR OHKHQ

HER-AGHIEHED D ABMSHYRCIDDN

+LW]DUPHQ KRQHWDQ GDV /D QRUPDWLYD DSOLFDEO'
DSOLNDWX EHKDUUHNR [ HQ PDWHULD GH SURWHF
SDUODPHQWXDUHQ HWD % 5HJODPHQWR 8( Gt
DSLULODUHQ NR (9 (XURSHR \ GHO &RQVHMR C
SHUWVRQD ILVLNRDN GDW UHODWLYR D OD SURWHFFI
GDJRNLRQH] EDEHVWHDUL HQ OR TXH UHVSHFWD DW WUDWDP
JDLQ X'D®HUWVRQDODN | SHUVRQDOHV \ OD /H\ 2UJ
HVNXELGH GLJLWDODN EH GLFLHPEUH GH 3URWHFFL
HNR /[HIJH 2UJDQILNRDIDHW@QW D GH ORV GHU
ERAMEIN JLVD JHKLWXWDNR 'RFXPHQWDFLpQ MXU GLF
GDWXDN EDEHVWHNR L SURWHFFLpQ GH GDWRYV G
GRNXPHQWD]LR MXULGLNF TXH VH DFRPSAXQARPR HVWD
GLUD 'RNXPHQWD]LR KRUGRMCPHQWDWIPQPMH LGH(
KRQHQ GDWX SHUWVRC*HQHUDO 5HVSRQVDEOH (

=X]HQGDULW]D 1DJXVL GDWRYV SHUVRQDOHYVY SDUD HVWH &F
LGHQWLILNDW]HQ GD
HAPRIIMIGHPAEHAZD | r(QEPDARD Br@adiR \GEHAGHD

+LW]DUPHQ iiQE@EED 2026KR (O SUHVHQWH FRQ WRH@EIR "WHQGUE X
ORMPAIABEHD ] HIND 02 6KRAEHIBRADA3 1D DEDUFD HO SHULRGR FR#SUHQGLGF
IMRD L]DQJR GD EDLQD | ad@ddRia026 \ HBOdB-HERRIFHEP026
DXUUHWLN HWD EHWLHUH VL ELHQ DQWHV GH OD
DXUUHNRQWX NRQWVLJQL SUHYLVWR \ VLHPSUH \
DOGHUGLHN K DIGIRHEDEEEBINE RADU BV SRQGLHQWH

IDORDRIRE EL DOGHDN DGR SUHVXSXHVWDULD SDUD F
OX]DSHQ KRUL KDVLHUDHN®R WMSPREEDKBHQDUMB GH PX
ODEXUUDJRD L]DQJR GD BJURIDGHO PLVPR GRID KN
JHKLHQHNRLB®RINDRDREGD LQIHULRU D OD w@UFHDOQWLHQGR X

PE[LPR GH SUHUURJDV

7
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+LW]DUPHQDUHQ SUMMUBRI® J8KILWHOHIR GHO FRQYHQLR
SAIRGRD (DR ZiMN SN LD QJR G B¥.432,00 ddfdRyaAeHDRE®S FRQ F
KRQDNR DXUUHNRQWX SDUVWLGD BHDQ WDGDXYIWDHVXSXHVWDULD V

0903/231110/23708, RERB2019/0066 0903/231110/23708, FH¥B2019/0066

2UGDLQNHWD PXJDHJXQH (O SDJR VH HIHFWXDUE
ELGH] JDX]DWXNR GD DOG YHQFLGDV SUHYLD SUH
IDNWXUD MXVWLILNDW]HN FRUUHVSRQGLHQWHYV GRF.
KLOHNR NRVWX RVRD D]JC GH SDJR IDFWXUDV HQ (
RQGRUHQ 2UGDLQNHWD FRVWH JOREDO GHO PHV \
KDXHQ DUDEHUD HJLQJR GDFRQ HO LPSRUWH VLIXLHQWH

4.536,00 €, BEZetik salbuetsita 4.536,00 €, exento de IVA

+LW]DUPHQD EHWHDUD]WH 6H FRQVLGHUDUEQ JDVWR\
GDLWH]NHHQ JDVWXW]DW GH OD HMHFXFLuQ GHO F|
EH]DOD MXVWLILNDW]HQ G VLHQGR FRUUHFWDPHQW
DUDXGLDUHNLQ EDW H\ FRQIRUPLGDG FRQ OD QRU
JDX]DW]HNR DOGLDQ VR VLGR GHYHQJDGRV GXUD
KLW]DUPHQDUH®DWROALRN]IHRMHFXFLuUQ GHO FRQYHQL
GDXGHQDN EHKDUUH]NR IHEK GH OLTXLGDFLpQ G
]DODQW]DULN JDEH KLW]I QHFHVDULRY \ UHVSRQC(
LIDHUDUL HWD JDUDSHQ LQGXELWDGD D OD QDW:
EDGLRWH GHVDUUROOR GHO REMHWR GHO FR

'LUXDUUHUDN HWD JDVW En la “Instruccion para la justificacion de
MDUUDLELGHDQ GDJR]NLI ingresos y gastos”, se detallan qué gastos
JDVWX HJRW] GDLWH]NHH SXHGHQ LPSXWDUVH HQ C
EHUHDQ KLW]DUPHQDUH MXVWLILFDFLRQHV $VLP
(UDNXQGHDUHQ HMHPSORY GH JDVWRV TXF
IXQW]JLRQDPHQGXUDNR RU QR VH FRQVLGHUDQ QHFBYDULRV SI
MRW]JHQ H] GLUHGLGEMHMWDMNXHBRBEHQLR QL SDUD HO 1X(
GLUD HWD EHUD] H] |]DLINOPR KHQRW GEDEBHKOFIRWWR WD O
DO PLVPR

lJ), ERANIKIN JLVD KLW]DUWXV 6H DGMXQWEXA&HRIRA SUHV XS
ORWXWDNR JDVWXH@PUUHWDVWRBLUKM LQJUHVRV YL
DXUUHNRQWXD DW[LNL GD FRQYHQLGR

=HUELW]XD HPDWHDUL ORMXWBNRW IDXD®&HW RFRW X L J(

SDUWLGHWDQ HVOHLWXWI SDUWLGDV SUHVXSXHVWD

HIJILQ GDLWH]NH KLW]DUPF SUHVWDFLPQ GHO VHUY

DOGDWX JDEH HGR EHVW PRGLILFDGDV VLQ DOWHU

EDWHUD ELGHUDWX EDOG GHO FRQYHQLR R GHVWL(

KLW]DUPHQDUHQ [HGHDUHNL@QEOWGPHPGBGG Y'WRPSUH \ FX
LOQGXELWDGDPHQWH DO REMHWR GF

Egiaztapen Kode Elektronikoa / Cédigo de Verificacion Electrénica: XWMM-5J70-QL9Q-U5UF

Egiaztapen helbidea / Direccion de verificacion: www.ebizkaia.eus

A
T

(UDNXQGHDN EHKDUUH]NF (Q FDVR GH TXH OD (QWLGI
DOGDNHWD EDW SURSRVDV SURSRQHU XQD PRGLILFDF
HWRUUL EHKDUNR GX JD DMXVWDUVH D OR SUHYLV

¥

A
i

&219(1,23%$/7=(1 6$578 .223 7@//(5 35(/$%25%/ /($ $57,%$, +,7=$50(1$
3EIRQ G



L
>
[Te)
2
g
(&)
-
q
o)
~
el
Lfl'}
=
=
X
o
2
c
*)
5
[}
@
w
C
he]
[}
©
2
=
=
]
>
©
©
o
2
©
Q
o
®
o
=
C
S
=
X
)
w
©
°
S
4
C
[0}
Q.
9
N
8
(o]
]

Egiaztapen helbidea / Direccion de verificacion: www.ebizkaia.eus

MXVWLILNDW]HNR MDUUCL
DXUUHLNXVLWDNRDUHNLQ

AN HRERR R @EKKGRO DD

/IDQNLGHW]D KLW]DUPHQH!L
KRUQLGXUD HNRQRPLNRD
LQGDUUHDQ GDJRHQ %L]!
+DUW]JHNR 6HNWRUHNR KL
ODQ EDOGLQW]DN EHWH'
DXUUHLNXVL GHODNR

%L]NDLNR )RUX $OGXQGLD
EHWHW]HD JDLQGXNR GX |
HNRQRPLNRHL GDJRNLHC
VROGDWD RUGXD SDUDPH
GLR JHUELW]XD HPDQJR
DSOLNDWXNR GXHQ VRC
SDUDPHW U RIDUHNU® WHUED
HILWHNR DXUUHLNXVLW

FLWDGD ,QVWUXFFLuQ GH
LQJUHVRYV

/D GRWDFLpQ HFRQUPLFD
FRQYHQLR GH FRODERUDF
EDMR OD SUHPLVD GH \
JDUDQWL]DU HO FXPSOLPL
ODERUDOHV GHO &RQYHQL
 QWHUYHQFLuUQ 6RFLDO GH

/D 'LSXWDFLpQ )RUDO GH
FXPSOLPLHQWR GH ODV DC(
HQ SDUWLFXODU FRQ UHC
DWHQGHUE IXQGDPHQWDO
VDODULR KRUD FRPSDUDQ

%L]NDLD

DSOLFDGR SRU OD HQWHGDG SUH

VDODULR KRUD FRQWHPSC
UHVHUYD HFRQuUPLFD

SDUDPHWURDUHNLQ DOGHUDW X]

$XUUHNRDUHQ RQGRULRF
NRODERUDW]DLOHDN %L]N

HVNDWXWDNR LQIRUPD]LR
ODQJLOHHL DSOLNDWXNR
GDJRNLHQH]

+DOD HUH HWD )
$UDXHPDLOHDUHQ DUW
DSOLNDWX] MDVRWD JHL

KRQHQ HUDJLQNRUWDVXQ]
KLWIDUPHQDUHQ RQGRUL
KLWIDUPHQHWLN HUDWR

$ HIHFWRV GH OR
FRODERUDGRUD GHEHUE
LQIRUPDFLMQ OH VHD L
'LSXWDFLUQ )RUDO GH ¢
]

DQW

FRQGLFLRQHYVY GH WUDED
SHUVRQDO

1R REVWDQWH \ HQ DSOLI
HQ HO DUW FXOR Gt
I1RUPDWLYR VH KDFF

HIHFWLYLGDG GH HVWH FR
D OD FRQGLFLuUQ VXVSHQ'
FU«<GLWR DGHFXDGR \ VXI

HNRQRPLNRDN RQDAWIDWX]KDN REOLIJDFLRQHV HFRQM
QDKLNRD HIJRWHDUHQ ED(PLVPR HQ HO HMHUFLFLR FRUUHVSHF

PHQGH JHUDW]HQ GHOD

HARIHIGHIEAD HitMDRaHEDRIeDAdD

13.1- +LW]DUPHQ KDX D]JNHQ!
[HGH GLUHQ MDUGXNHW

DedidRéideD E{IRUQEHITROEAIR

13.1- (O SUHVHQWH FRQYHQ!
HO FXPSOLPLHQWR GH O

VXQWVLDUD]WHNR DUUD]RLBRQWWMWIDWHHDYPX REMHWR

132- +LW]DUPHQ KDX VXQW)\
GLUD

GH UHVROXFLuQ

132- 6HU£Q FDXVDV GH |

SUHVHQWH FRQYHQLR ODV VLJXLHQ
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e +LW]DUPHQDUHQ LQGI e (O WUDQVFXUVR GHO !
KLWIDUPHQDUHQ OX] KDEHUVH DFRUGDGR
JDEH PLVPR

e $OGHUGL IJX]WLHQ DKREDWHKONRXMXIREDNXBUGR SRU DPEDV

e (UDNXQGH ODJXQW] e (O LQFXPSOLPLHQWR
EHWHEHKDUUDN H\ VREUHYHQLGR SRU S
BHIXUDQW]DUL GDJ FRODERUDGRUD GH
EHWHW]HD EDW EDWHDQ JHWWEWW DWIUDHQ \ SDUL

BRFLDO

e $JLUL KRQHWDQ JHKD] e (O LQFXPSOLPLHQWR 1
EDNRLW]DN EHUH J \ FRPSURPLVRV DVXPl
EHWHEHKDUUDN HWD GH ODV SDUWHV H
EHWHW]HD MXVWLILN GRFXPHQWR VDOYR F
JHUWDW]HQ GHQHDOQ LQFXPSOLPLHQWR M
EHKDU EH]DOD HJLD]V GHEHUE VHU GHELGDP
KDOD XOHUWX EHKDU DSUHFLDGR PHGLDQW
%DW]RUGHBMUIIQQ Et GH OD &RPLWHJIXLBIH
HUDEDNLDUHQ ELGH] ¢ HVWDEOHFLGD HQ
H]DUULD *DLQHUD FRUUHVSRQGLHQWH
GHVHJLWHQ EDGD REOLJDFLuQ SRU SDU'
JX]JWLHQ RUGDLQD HPI LQGHPQL]DU WRGRYV
JHUELW]XD EHUUH]DUYV SHUMXLFLRV TXH VH G

LIDQJR GX DI[NHQW]HD HUDJQQVGCGXH\DWDFLRQHYV UHFLELGD

e $OGHUGLHWDNR EDWH e /D GHQXQFLD GHO FR(
HIJLWHD %L KLODEH GH ODV SDUWHV GHI
MDNLQDUD]L EHKDU GX SUHDYLVR FRQ GRYV

DQWHODFLuQ

e (SDLOHDN KLW]DUPHQ e 'HFLVLpPQ MXGLFLDO

DGLHUD]WHD QXOLGDG GHO FRQYHQLR

e 6HNWRUH 3XEOLNRN e /D FRQFXUUHQFLD GH
DIDURDUHQ NR FDXVDV SUHYHVWDV HQ OD /
HIDUULWDNR DUUDI]R GH QRYLHPEUH GH
HIRWHD 6HFWRU 3%“EOLFR

D +LW]DUPHQDN EHWH HGI D &XPSOLGR \ R UHVXHO

OLNLGDWX HJLQJR GLUD [ OOHYDUE£ D FDER VX OLTXI

EHWHEHKDUUDN HWD NRQ GHWHUPLQDU HO FXPSC

JHKDIJWHDUUHQ REOLJDFLRQHV \ FRPSURP
ODV SDUWHYV
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HJLQJR GLUD KDQGLDJRD QR SRGUEQ VHU VXSHUL
EHWHDUDJWHDUHQ RQGRU GHULYDGRV GH OD HMHFX

JHIHDUHQ DUW GH OD /H\ "HEH |
EHKDU GD DOGHUGLHN TXH ODV DSRUWDFLRQHV I
HNDUSHQDN KLW]DUWXW SDUWHV YDQ GHVWLQDC
ILQDQWHHWWMEIH KD UUH L QHFHVLGDGHV GH ILQDQF
HUDELOLNR GLUHOPKLHEARQYHQRGROR TXH HO KLS
ILQDQW]DNHWD HJRQ O ILQDQFLDFLPQ GHEHUE VH!
KLW]DUWXWDNR SURLHNW FRQFXUUHQFLD FRQ RWUF
EHVWH VDUUHUD HGR ODJ LPSXWDEOHV DO SUR\HFWR FRQYHQ
NDONXODWX EHKDUNR GD KRUL

F /LNLGD]JLRWLN DWHUDW F 6L GH OD OLTXLGDFL|
MDVR GXHQHWDNRUHQ | LPSRUWH GH ODV DFWXDF
MDUGXNHWHQ JHQEDWHNR UHFHSWRUD GH ILQDQFLDF
KRUUHN KLW]DUPHQDU IRQGRV TXH OD PLVPD K>
DOGHUGLHQJDQGLN JDX]D' UHVWR GH SDUWHV GHO F
MDVRWDNR |XQ\WVHQD EPWERLFKD HMHFXFLUQ HQ PRQFXUUHQF
ODJXQW]D HWD VDUUH U D—E IDWX)GND \E BIWLXQM ) HEVHRAVL HIUTHK «
DOGHUGL KRUUHN JDLQ DO UHVWR GH SDUWHV
EDNRLW]DUL SURSRUW]LR( SURSRUFLRQDOPHQWH OH
GDJRNLRQ VREHUDNLQD J SOD]JR GH XQ PHV GHVGH
HSHDQ OLNLGD]LRD RQDUWXLEXIQEHWILNM@®XUUHUD

+LODEHWHNR HSHD LJDUR 7UDQVFXUULGR HO SOD]R
EDGD LW]XONHWDUL DS KD\D SURGXFLGR HO UHI
EHUDQGRWHHUHVD RUGDLQ DERQDU D GLFKDV SDUWHYV
DOGHUGL KRULHL KLODE XQ PHV D FRQWDU GHVGH }
KRUUHWDWLN NRQWDW]HQ GH GHPRUD DSOLFDEOH D!
GHQ MDNLWHNR KDXHL HEHNMHUDWIQ EWROGBNRDVIRL HOA@ TXH UH
JDVWX SXEOLNRD HWD \ 'LVSRVLFLRQHYV GH FD
MDUGXHUD HNRQRPLNR UHJXODGRUDYV GHO JDVWR
DUDXW]JHQ GXWHQ [HGDSHQHFRRNRUGRQFLHUD GHO VHFWRU SY%

G $0GL] JDX]DWXWDN G 6L SRU HO FRQWUDUL
JHQEDWHNRD KDQGLDJRD DFWXDFLRQHV HMHFXWDG
SURLHNWXDUL HJR]JDUUL LQJUHVRV LPSXWDEOHV DC
JHQEDWHNRD EDLQR KLW] UHVWR GH SDUWHV GHO FF
DOGHUGLHN KLODEHWHN PHV GHVGH OD DSUREDFLuy
RQDUW]HQ GHQHWLN K FRQYHQLR GHEHUSMUBGRUWDU OD
GDJRNLRQ GLIHWHQXWEHXRUGR UHVSRQGDFERE BI®DOXPD
JHKLHQH]NR PXJD KRQHNL GH OD FDQWLGDG TXH F
KLW]DUPHQDUHQ DUDEF} FRPSURPHWLGR D DSRUMW
NRQSURPHWLWXWD ]XHQ NRERQ@WHQ LR

HIRIIRGHIHAZD HitDPED IEDMNR DediRIUDR gl RHQEH R ERHIQIEHO
ERED (RIGD) daRQElR
+LW]DUPHQ KRQHQ WHUF /D PRGLILFDFLuUQ GH ORV \

DOGHUGLDN DGRV HJRQ FRQYHQLR UHTXHULUE GH
KRUUHWDUDNR KLW]DUPH DPEDV SDUWHV DOFDQ]DG
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-DUUDLSHQ %DW]JRUGHDQ OD &RPLVLuMQ GH VHJXLPL
EHKDUNR GLUD SUHVHQWH FRQYHQLR

HAIRDGHEHINEAD JOABAN RN HREED

+LW]DUPHQ KDX DGPLQL 'DGD OD QDWXUDOH]D I
EHURQHQ LQWHUSUHWD FRQYHQLR ODV FXHVWLR
VXQWVLDUD]SHQDUL HWD | VREUH LQWHUSUHWDFL|
GLUHQ DX]LDN MDUUDLSH UHVROXFLpQ \ HIFRQRNVGER HVWH
GLWX HGR DNRUGLRULN UHVXHOWDV SRU OD FRPLV
$OGXQGLNR (QSOHJIXD MM BDWR GRKHNORMD GH DFXH!
%HUGLQWDVXQD 6XVWDW] J)RUDO GH (PSWOHIR &mRKUD O
(EDJ]SHQDN DGPLQLVWUD]L GH OD 'LSXWDFLUQ )RUD(
HWD EHUDUHQ DXUND DGPLQHVRODPFLRQUINNLERQIEN]EC
HUUHNXUWVRD MDUUL DKL DGPLQLVWUDWLYD \ FRQV
KRUL DUDXW]HQ GXHQ Ol OXJDU D UHFXUVBGPRQWWQFLRVR
MDUUDLWX] (XVNDO $XWRQRPRDPH WNDRHGRWRXHVW
-XVWL]LD WHSX]L 1D GH GLKKIRVGLFFLHQ DQW
DGPLQLVWUD]JLRDUHNLNR | &RQWHQFLRVR GHO 7ULEX(
EHUBBUHJL XNR HJLQC GH (XVNDGL FRQ UHQXQFI
OHJRNLHNHHQ EHVWH HGI RWUR IXHUR TXH D OD
HVDQGDNRD JRUDEHKHUD FRUUHVSRQGHU 6LQ SHI
EHVWH HGR]HLQ HUUHNX DQWHFHGH SRGUE HMHUF
]JDLQJR GD UHFXUVR TXH VH HVYWLPH DQWH OD

HAIRAZZSRHIEAZD KN DddRRESIBD- BTIRY

+LW]DUPHQ KRQHWDQ ]JH 6DOYR TXH H[SUHVDPHQV
HIXQDN HJXQ QDWXUDOD! FDUEFWHU GH G DV KE£ELOl
VDOEX HWD ODQHJXQ JLV G DV TXH VH PHQFLRQDQ D

GLUHQ NDVXDN VRQ G DV QDWXUDOHV
HAIRDRIANRHDAEHD HitMPRAZED  DadRRRAIND Rgl RA)MERERBHIRROMHIR
ARDNEEHEH DAUEGD

+LW]DUPHQ KDX DGPLQLV) (0O SUHVHQWH FRQYHQLF
3XEOLNRDUHQ $UDXELGH - DGPLQLVWUDWLYD FRQIRU
JHIHDUHQ DWDULNR WLW) &DS WXOR 9, GHO 7 WXOR
[HGDW]HQ GHQDUHQ DUL GH 5«JLPHQ -XU GL|
[HGDWXWDNRDUL H] H]JL 3%EOLFR \ VH UHJLUE I
DQDORJLD] DSOLND GDLW GLVSXHVWR HQ HO PLVPR
=X]HQELGHMR HDWHXORWX E GHUHFKRQR@GWUDWLYR TXI
EHUH]JLNL KDXHWDQ [HGDWB@DORDWDL SXGLHUDQ UHV
SDUWLFXODU SRU OR GLVSXHVWR

e (XVNR /HJHELOW]DUU e /D /H\ GHO 3DUODF
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S GDXGHQ DUDXDN K \ VLIXLHQWHV Ut
s DNRUGLRHL EXUX]NR FRQYHQLRV \ DFXHUG
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HUDELOW]DLOHHQ | GLVSRVLFLRQHYV UHOD
EHWHEHKDUUHL HWD I JHQHUDOHV GH DFW
RURNRUUHL EXUX]NR [HGDSGBRQQDMNMFKRY \ REOLJD

SHUVRQDV XVXDULDV

. '"HNUHWXD XUuU e (O '"HFUHWR 1
*LIDUWH =HUELW]XHQ RFWXEUH SRU HO T
SUHVWD]LRHQ HWD ]I FDUWHUD GH VHUYLFL
DUDW]JHQ GXHQD 6LVWHPD 9DVFR GH 6HUYLFLRYV

e ODLDW]DUHQ HNR e (O 'HFUHWR GH
'"HNUHWXD JL]DUWHUI SRU HO TXH VH UHJXO
HVSH]LDOL]DWXW DKBRW KBVHUINXLQWHUYHQFLuQ |

SURJHGXUD DUDXW]JHQ GXH@®PDWHULD GH LQFOXVLpuQ VRFLD

+LW]DUPHQDUHQ HNRQRPI 5HVXOWD DSOLFDEOH HC
DUDXELGHDUL GDJRNLF U«JLPHQ HFBQHNXBKHVW
[HGDWXWDNRD DSOLNDWXNRRED¥HQLR OR GLVSXHVWR HQ

e $EHQGXDUHQ NR ¢ (O '"HFUHWR )RUDO 1R
'"HNUHWX $UDXHPDLOF GH GH GLFLHPEUH
EXUX]NR DEHQGXDUH( DSUXHED HO WH[WR
JRUX $UDX 2URNRU 1RUPD )RUDO '
EDWHILQD RQHVWHQ GXHQBGLFLHPEUH *HQHUDO 3UHVXSX
. JRUX '"HNUHWXD(NO '"HFUHWR )RUDO
DEHQGXDUHQ NRD GLFLHPEUH SRU HO 1
+LVWRULNRNR $XUUH 5SHIODPHQWR *HQHUD(
$UDXGL 2URNRUUD RQ GHO 7THUULWRULR +LV
$XUUHNRQWXHL EXUX GHVDUUROOR GHO 7H]|
2URNRUUDUHQ THVYV 1RUPD )RUDO *HQHUDO 3UHVXS

JDUDW]HQ GXHQDN

+DODEHU HUDNXQGH OD. /D HQWLGDG FRODERUDGR
MDVRWDNR [HGDSHQDN EHWH EMKWODRRNROGVWESLYVSRVLFLRQHYV UH
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- . JRUX "HNUHWXD e (O '"HFUHWR )RUDO

NRD *L]DUWH ]HUI PDUJR SRU HO TXH Vi

E HUUHJLVWURD VRUW]I JRUDO GH 6HUYLFLRV

3 DUWLNXOXD EHWH SDUWLFXODU GH REOI

E DWDODN HUUHJLVYV DUW FXOR HQ FX\F

g HPDWHNR H[LMLW]HQ H[LJH OD LQVFULSFLu

- $OGXQGLDUHNLQ KLW:’ SDUD OD VXVFULSARLEQ GH &RQ

£ LIDWHWROEX HWD %L OD 'LSXWDFLuQ )RUDC

2 $OGXQGLDUHBRHQHEHWHQ TXH H[SUHVDPHQWH V

2 EDGD EHWHNL]XQ KRU HVWH UHTXLVLWR SR

8 VDOEXHVWHD 'LSXWDFLPQ )RUDO GH %L]NDLD
- e (XVNR -DXUODULW]DU e (O 'HFUHWR GH

S "HNUHWXD *RELHUQR 9DVFR SF
b $XWRQRPLD (UNLGH. DFXHUGD OD FDUWD
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JHUELW]XHQ HUDEL! REOLJDFLRQHV GH OD
SURIHVLRQDOHQ H) \ SURIHVLRQDOHV G
EHWHEHKDUUHQ J X VRFLDOHV GH OD &RP

LUDGRNL]XQHQ HWD GHO 3DV 9DVFR \ F
RQDUW]JHQ GLWXHQD VXJHUHQFLDV \ TXHMI
JDUDW]HNR %L]JNDLNR QRUPDWLYD TXH GH

RQDUWXWDNR DUDXGLD HUKH OD PLVPD VH D

'LSXWDFLPQGHR%D]NDLD

$INHQLN KDXHN HUH DSOLNRWXMBWIIRRD VHUE GH DSOLFDFLuQ

. JRUX $UDXD RWV e /D 1RUPD )RUDO
%L]NDLNR /XUUDOGH IHEUHUR VREUH
(UDNXQGHHQ +I 2UJDQL]DFLpQ 5« J
$QWRODNHWDUL $L )XQFLRQDPLHQWR GH
-DUGXQELGHDUL EXUX]NRD )RUDOHV GHO 7HUULV

%L]NDLD
e 2WVDLODUHQ NR e /D 1RUPD )RUDO

%L]NDLNR JDUGHQWD
JHKD]NL KDUHQ HW
[HGDWXWDNRD

JRUX $UDXD HND|
(PDNXPHHQ HWD
%HUGLQWDVXQHNRD

/IHIH 2UJDQLNRD

IHEUHUR GH WUDQVS
HQ SDUWLFXODU OR
DUW FXORV '\ GH OD

/ID 1RUPD )RUDO
MXQLR SDUD OD ,JXD
+RPEUHYV

/ID /H\ 2UJEQLFD

HNRD 'DWXDN EDE GLFLHPEUH GH 3URW
HVNXELGH GLJLWDODN EHUBBWYRO®OHYV \ JDUDQ)\
GLIJLWDOHYV

e 8]WDLODUHQ NR e /D [/H\ GH G
$GPLQLVWUD]JLRDUHNL 5HIXODGRUD GH Ol
-XULVGLN]LRDUHQ /HJHD &RQWHQFLRVRV $GPLQLVWUDW

+LW]DUPHQ KRQHWDQ DXU 3DUD WRGR OR QR SUHY
JDL IJX]WLHWDQ KDXHN D! FRQYHQLR VHUE GH DSOLF
6HNWRUH 3XEOLNRDUHQ $ GH 5«JLPHQ -XU GLFR GH¢
/[HIJHD $XUUHNRQW '"HFUHWR )RUDO 1RUPDWL"
DEHQGXDUHQ NR )F GLFLHPEUH SRU HO TXH
WHVWX EDWHJLQD RQDU UHIXQGLGR GH OD 1RUPD )
DEHQGXDUHQ NRRUX 'HN SUH¥YXHVWDULD \ VX 5HJC
$UDXHPDLOHD HWD DS FXDOTXLHU RWUD GLVSR
JDLQHUDNR [HGDSHQ JX]WLDNVXOWDU GH DSOLFDFLMQ
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$JNHQ SKNWWHDLOHDN VL 6H HVWDEOHFH FRPR IHF

KDUWXNR GD KLW]DUPHQ KBUHY HUDH LERRERUMIL\RX D T3

GDWDW]DW ILUPDGR OD %“OWLPD SHU\
PLVPR

(UDNXQGH ODJXQW]DLODUHQ RUGH]NDULD (O UHSUHVHQWDQW
",$= '( 5%$'$ 48,17%1$

(QSOHJXD JL]DUWH NRKHVLRD HWD EHUGLQWDVXQD VXVWDW]H
IRUDO GHO 'HSDUWDPH @ MR G/H FHIPISM HRLIXDKHGDG 01 7(5(6$ /$(€
0$57<1(=
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|, RSN AEXQ ],

ZEFRATZBSESTHKQ BA/DINTZS  @2NDIRIQNEBDE BB B788ION DEL
SHBARIQ

+DXHN GLUD JHUELW]XD HPDWIGDR) BEDRMOCGOW]DBV VL
GH SUHVWDFLpQ GHO VHUYLFLR

|eHeHgHRIRD @m@mﬁh‘m HEHMEQ L/HGHGHRIR DR rﬁammm/ W

%DOGLQW]D PDWHULDO H' '"HEHUE£Q FXPSOLUVH (
EHKDUNR GLUD PDWHULDOHYV \ IXQFLF
VLIXLHQWHYV

1. KQKAENAET/SING BRENEA 1. BRHEARION KENTRRNQ:

=HUELW]XD XGDOHUU (O VHUYLFLR GHEHUE
NRNDWXWD HJRQ EHKDUM XQD ]JRQD F«QWULFD GHC
EDGD HUGLJXQHDUHNLQ GHIHFWR HQ XQ OXJI
]X]JHQ NRPXQLNDWXWDNR FRPXQLFDGR FRQ HO F
H] EDGD HUDELOW]DLOH WUDQVSRUWH S%EOLFR ¢
DXNHUD EDW HPDQ EHKDUNR |®HEHUE IDFLOLWDU D
RWUR PHGLR DOWHUQDWLYR GH WUI

%DOLDELGHDN LQJ (O GLVSRVLWLYR GH
RvDVXQJDUULD HWD ]DU SHUVRQDV XVXDULDV X(
EHKDU GLH HUDELOW]DLOHWHWIOXGDEOH \ QR UXLGRVR

2, KGIIRS 2, TSRSt AR BV
=HQWUR PRWD KR '"HEHUEQ FXPSOLUVH
EHKDUUHNR DUDX QRUPDWLYDV GH HGLILF

DXUUHLNXVLWDNR HUDLN KDELWDELOLGDG FRQWI
HWD EL]LIJDUULWDVXQ EC GLVSRVLFLRQHV QRUPDW
GLUD GH FHQWUR
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3. HIRGINTES KT/% ABCTHKTASRS 3.
QEATRRB2AK:

RATSH S ABA 8! TH GO MIBAS
SR (BT RSB

,QGDUUHDQ GDJRHQ 6H GHEHUE FXPSOLU
DuUbXGLD EHWH EHKDUNR ®GPFHVLELOLGDG YLJHQWH

1RODQDKL HUH H (Q FXDOTXLHU FLUFXC(
LULVJDUULD L]DQ EHKDUI XQ HVSDFLR | VLFR DFFH
NDQSRWLN EDLWD GHVJI FRPR LQWHUQDPHQWH ¢
GXWHQ SHUWVRQHQW]DW RUHUWR JUDGR GH GLVFDSDFLGDG

JLVLNRNL HUDELOW]CLC '"HEHUE£ HVWDU | VLFD
HIRNLWXWD HIJRQ EHKDU ODV FRQGLFLRQHV GH OD
GLUHQ MDUGXHUHWDUD HWFWRPR D ORV DFWLYLGDGHV TXH VH C

4,  BOTHEN KONTRSKQ BERES 4.
N | B A5

MEDIDAS DE ESRTHERON
R2NTESINGENDIQB

*XW[LHQHNR L]DHUDC(
EHWH EHKDUNRGLUD

6H GHEHUEQ FXPSOL
QRUPDV GH FDUEFWHU P QLPR

6 XWHDN VRUW]HD
EHKDUUH]NR SUHEH:!
KDUWX EHKDUNR GLUD

'"HEHUE£Q DVXPLUVH (
SUHYHQFLPQ QHFHVD
SURGXFFLUQ GH LQFHQGLRYV

6XD VRUW]HQ GHQ '"HEHUE£ GHILQLUVH C
ODQJLOHHQ HWD HJ DFWXDFLRQHYVY GHO S
VHNXHQW]LD GHILQLWX EHKBYNGRH®@WHY DO GHFODUDUVH

(UDLNLQDUHQ HUHP
PRGXDN HWD LELOI
EHKDUNR GLUD HW

'"HEHUE£ GHWHUPLQDLU
IRUPDVY GH HYDFXDFL
HGLILFLR R VX WRYV

EDGD HUDEDWHNRDN

%DOLDELGHDN LUDJD
EHKDUNR GX HWD VX

QHFHVDULR

(O UHFXUVR GHEHUE
WDEOMUQ GH DQXQFL

EHUHKDOD BHKDQUU ILJXUDUEQ GH IRU

ODEXUSHQ EDW MD YLVLEOH XQ UHV>

EHUWDQ HUUD] LNXVWHNRDPREBBQRQHV LQPHC
LQFHQGLR

IDQJLOHHL SUHVWL
EHKDUNR ]DLH Su
DQW]J]HPDWHDUL V. GH GHWHFFLpQ HQ
MRNDW]HNR DUDXHL DFWXDFLpPQ DQWH H
HEDNXDW]HDUL GDJRNLHQH)YDFXDFLpPQ GHO FHQWUR

'HEHUE£ IRUPDUVH DO
DVSHFWRYVY WDQWR G/
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5. AT | ZTHN/S 5. 11/\810l | MABION:

$UJL]WDSHQ HWD DLUH] 6H GHEHUE GLVSRQHU G
]X]JHQD EHXKDUNR GXWH YHQWLODFLuQ QDWXUDO
RKLNR PRGXDQ HUDEL XWLOL]DGDV KDELWXDOPHQWH SRU
JDLQHUDNR JHOHN EDL t XVXDULDV  WDQWR HQ
EDL HIXQHNR DUUHWD ]HQWHMLMWMRGLDOHY FRPR F

GLXUQD
6. BEBQGA /84 6. @AEDARBIGN:
%HURNXGWHPHQWXD 'HEHUE HVWDU GRWDC

EHKDUNR GLWX VHJXUWIL FDOHIDFFR(QQ PHGLGDV C
HWD EHWL IXQW]LRQDWX DGHFXDGDV TXH GHEHUE
HVNDW]HQ GXHQ WHQSHUDWXUDD fMNHRSHUDWXUD DPELHQWH O

*DV ELGH]NR EHURJD 4XHGD SURKLELGD (
GHEHNDWXWD GDJR HVWXIDV GH JDV
7. ZQ|IAD 8K 7. B /AENTQ2S

=RUXDN HUUD] JDUELW]/RV VXHORV VHUE£Q GH
LUULVWDNRUUDUHNLQ HILQLPSBSKDEGR GQBRDGHVOL]DQWH

8. HIGIENE 2K ERATASAC: 8. HDARIQBHIBIKNIRAB

(JXQHNR JHUELW]XDQ JX' (Q HO FDVR GHO VHUYLFL
DUUHWD HGR ]DWLNDW]H GHEHUE£ FRQWDU FRQ XQ
NRQNHWD HWD NRPXQD HIJIRODGPHKDSOB]BYU®H FDSD

VLPXOWEQHD R IUDFFLpQ

9.  HERENIBKQIIBNAK: 9.  ARHABERMNIBNESD

(UHPX NRPXQDN JXW[LI/RV HVSDFLRV FRPXQHV
HUDELOJDUULNR D]J]DOHU VXSHUILFLH P QLPD HQ VX FRQMXQV
HUDELOW]DLOH EDNRLW] “WLOHV SRU FDGD SHI
MDQJHODN HJRQJHODN FRQVLGHUDUEQ HVSDFLR)\
ODQELGHHWDNRDN GLUD DFWLYLGDGHV \ RFXSDFLF
LOQWHJUDWXWD EDOGLQ E FRPHGRUHV (Q HO FDVR
NHQGX HJLQ ERKNMMNRO]JBWNWXYLHUDQ LQWHJIUDGFE
HUHPXDN RNXSDWXWDNRI GHGXFLUVH GH OD VXSHL
JHKLWX EHKDU ]J]DLR LQJIJXWRIWLD OD J]RQD GH FRFLQD

D3SDGLGR XQ PHWUR D VX DOUHGHGR
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10.  NANTENTZLS 10,  MOANTENIQIENTR:
3URJUDPDUL ORWXV 6H SUHVWDUE HVSF
LQVWDOD]LRDN HWD DC PDQWHQLPLHQWR FRQVH
g ]JDLQW]HD  HWD EHKD HQ VX FDVR GH ORV FH
}iw* NRQSRQW]HD EHUH]LNL | SURJUDPD LQVWDODFLR(
(RIS

NDOWHW]HD VDLKHVWH [ REMHWR GH HYLWDU VX
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JDOGDUDN LQVWDOD]LRI FRQMXQWR GH PETXL
QRODEDLWHNR DUULVNX LQVWDODFLRQHV R LQVWI
HQSUHVD LQVWDODWI]L GH SRGHU HQWUD:3:DU DO
HVNOXVLERNL PDQLSXODWXHRHGEW XYWH PDQLSXOD

SRU HPSUHVDYV LQVWDODGRUDV DXW

+LJLH]LQD HWD EHL 6H DVHJXUDUE FRC
EHKDU GHQ PDL]JWDVXQL QHFHVDULD OD OLPSLH]
GHVLQIHNWDW]HD EHUPDWOOQNRXBBOH \ GHSHQGHQFLDV

11,  QBBIN-ATH TS 11, ATENGON S48 5

2VDVXQ DUORNR DUUHWI '"HEHUE IDFLOLWDUVH HO

HUUDJWX EHKDUNR GD VDQLWDULD SURFXUDQG
HJRLOLDUUHN DXNHUDWX HIHFWXDGD SRU ODV SHLU
DKDOHJLQD HJLQJR GD FXDOTXLHU FDVR VH GH
HUDELOW]DLOH JX]JWLHN WRGDV HOODV UHFLEDQ

ODJXQW]D MDVRW]HQ GX\ DMHQRV OD DWHQFLuQ VDQLWDULD
GD EDUUXNR HGROINDEQSRNR ED

HUDELOL]

%RWLND NXW[D EDW HJF'HEHUE£ GLVSRQHUVH GH
JXW[LHQH] KRQDNR HOH FRPR P QLPR LQFOXLUE
EHKDUNR GLWX

DUWDI]LDN WLMHUDYV
WHUPRPHWURD WHUPPPHWUR
XU R[LIHQDWXD DJXD R[LIJHQDGD

DIDOHNR DQWLVHSWLNRD DQWLV«SWLFR GHUPDWROQMJLF

HVSDUDWUDSXD HVSDUDGUDSR
DSRVLWX HVWHULODN DSUVLWRY HVW«ULOHYV
EHQGDN YHQGDYV

DQDOJHVLNRDN HWD DQWILBQDE YWMWREBRN \ DOQWLSLU«WLF
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12. DQKBENTAERS 12.  DQ@BNVENTASREON, ABEH)EQS
DIXATHEIAK  H7$ EKIBSOENDS KHQBIBSIENTA TRUKATER:
TRUENSTIKQS
%L]NDLNR )RUX $OGXQGLI /D 'LSXWDFLuQ )RUDO GH
JRUX $JLQGXDUHQ E IRUDO GH GH
0 6XVWDW]HNR =HUELW]XDSHREDGHRIROWIBJODPHQ\
: JHUELW]XHQ HWD HJXQHNR QWHELOWR] XGH) ERW YH UYL

e
,;'g.

HUUHJLPHQHNRHUUNSBODLX D GHO 6HUYLFLR SDUD
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=

RQDUWX GX +RUUHQ ELG JDUDQWL]DU \ KDFHU HIF
DUDXGLDQ JL]JDUWHUD TXH VH UHFRQRFHQ D OD\
HVSH]LDOL]DWXWDNR ]JHU ORV VHUYLFLRV HVSHFLD
DLWRUW]HQ ]DLINLHQ HVI LQFOXVLRQ VRFLDO HQ OD QRUPDWI
JDX]DWX QDKL GLUD

%DUQWUHILPHQHNR HUUH $ HVWH UHJODPHQWR G
EHKDU EH]DODNR SXI GHEHUE GDUVH OD GHELG
]DEDONXQGHD HPDQ E SRU SDUWH GH OD (QWLC
HUDNXQGHDN .RSWDXOW MHDIBIYSXHVWD HQ XQ WD
MDUUL EHKDUNR GD HUL GHEHUE£ VLWXDUVH HQ XC
LULVIJDUUL EDWHDQ SIODV SHUVRQDV XVXDULD"
KLIJLHILQ HGR ORND®DGEDNRAMWOHFXODGR DO SURJU
KRUUHQ NRSLD EDW HP GHEHUEf£ SURSRUFLRQDU X
HUDELOW]DLOHHL HGR ODV SHUVRQDV XVXDULD\
RUGHINDULDUL VDUUHUD DXKUDGNR@EIOMDLWDWQLWD GH SUHLQJUF

e (UDELOW]DLOHHN H e 'HEHUE HI[LVWLU X

EHKDUNR GXWH LL VXJHUHQFLDV \ UHI
HUUHNODPD]LRHQ GLVSRVLFLMQ GH

URSRVDPHQDN HWD XVXDULDV JDUDQV
HUUHJLVWUDW]HERUPGLUHOOOGHFXDGR UHJLVWUF
EHKDUNR GD EDLWLEL \' TXHMDYV \' GH C

EH]DOD KDUWX LIDQD HUHDGRSWDGDYV

e =HUELW]XD HUDELOL e 'HEHUE£ OOHYDUVH

HUUHJLVWURD HGXI FRQILGHQFLDOLGDG
HIXQHUDWXULN EHW DFWXDOL]DGR GH
KXUUHQNHUD JHQEDN XVXDULDV FRQ LQGL
QDJLRQDODUHQ 1H GH RUGHQ GRFXPHC
EDOLRNLGHIHLWXHQN LGHQWLGDG R HTXL

GLUHQ HJXQD HWD LU DSHOOLGRV IHFKD C
DGPLQLVWUD]JLR HWD JLETHJWHDOGBD \ SULQFLSDOHYV
QDJXVLDN DJHUWX E DGPLQLVWUDWLYRV \ VRFLDOHV

KRULHN JX]WLDN LVLOSHDQ JRUGHNR GLUD

e (NLSDPHQGX WHOHF e 'HEHUE GLVSRQHUYV
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g EHKDUNR GD JXWJ[LH HTXLSDPLHQWR WHOl
g RUGHQDJDLOX SHUYV P QLPR FRPSUHQGD
8 GLWXHQD JHQWURI RUGHQDGRU SHUVRQ
3 MDUGXQD JDUDW]H! SURJUDPDV \ D
5 DSOLND]JLR LQIRUPDV LQIRUPEWLFDV T X
3 JHKD]NL DXUUHNR QHFHVDULRYV SDUD H
2 DLSDWXWDNR DFWLYLGDG SURSLD
E PDQWHQW]HNR RLC QHXWBIWISMF ILFDPHQ WD
g +RULHWDUDNR VDU PDQWHQLPLHQWR GH
g PXJDWXWD HIRQ. KDFH UHIHUHQFLD HC
LQIRUPD]JLRDUHQ NRC DFFHVR D ORV PLVF
) GHOD HWD UHVWULQJLGR D
9 FRQILGHQFLDOLGDG GH OD LQIF

e
,;'g.
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$UW[LEDWHJIL EDW H
GD HWD EHUWDQ JR
GDJRNLHQ NRQILGHQ
SHUWVRQD HUDELOW

6H GHEHUE GLVSRQH!
HO TXH VH JXDUGHCQC
FRQILGHQFLDOLGDG
LQGLYLGXDOL]DGRYV

HVSHGLHQWH LQGLELGXDOLYRXWX DD

SHUWVRQD HU
HVSHGLHQWHHWDQ

HVNDWXGRNNXRHQWD]L
(QSOHJIXD *LIDUWH
%HUGLQWDVXQD 6XV
HED]SHQHQ DUUHWD
SODQDUHQ HWD KRL
VDUW]JHNR NRQWUDW
NRSLH] JDLQ VDUUH
HWD KDOD EDGDJR
HIRQ EHKDUNR GLUD

IRV H[SHGLHQWHV G
XVXDULDV GHEHUEQ |
OD GRFXPHQWDFLpQ
LQJUHVR FRSLD GH
GHO 'HSDUWDPHQWEF
&RKHVLpPQ 6RFLDO H
GH DWHQFLpQ SHUYV

FROQOWUDWR HQGQYUBXDO G

VH GHULYH GHO P
QRWLILFDFLRQHV GH
FDVR GH VDOLGD
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1], ERSSKINA AEXQ ),
HI AR ENAY, LQTASTZAK @ DATASAK DQRBNIENTARION HSBDIBSEN

BAREBHKQ DQKBENTAZQ B2 TH@RION DE DATQBRH LAT\OQ Al
HBRIPDIKQS @QNGENIQ
1. KUASBIUA HI ZBEKH TS 1. QUASBILAETBLARION
QEKQRESS DA FBTB2NA/EN GENERY: PRTHRREON DE
BABK DS DATIQ SR BBINA/ES
(XURSDNR SDUODPHQWXDUH 'H FRQIRUPLGDG FRQ HO DUW
%DW]J]RUGHDUHQ NR DSLULC 8¢ GHO 3DUODPHQWR
$UDXGLDUHQ (% DUWLNXOX &RQVHMR GH GH DEULO G

WUDWDPHQGXD HWD GDWX KR SURWHFFLuQ GH ODV SHUVF
HWD SHUWVRQD ILVLNRHQ UHVSHFWD DO WUDWDPLHQWF
DXUUHUDQBR®RHDBWD DEHQGX OLEUH FLUFXGWRALU@DWRVHWH

/HJH 2UJDQLNRDUHQ D ®BSED \ HO DUW FXOR GH OD
SHUWVRQDOHQ EDEHVDUL H GH GH GLFLHPEUH GH 3L
EHUPHDUL EXUX]NR D NDPEERREQH USHUW RH@BOHY \ JDUDQW D GH
GLRWHQDUHNLQ EDW HWRUUL] DG HOLREDEBD

'DWX SHUWVRQDOHQ WUDWDP 'HVGH OD IHFKD GH HIHFWRV
+LW]DUPHQ KRQHQ LQGDUUD G IXMNDLP SOMWDW.O \UXNDWHDPDHQWR GH GDWF

e +LW]DUPHQD VLQDW]HQ H e OD SHUVRQD | VLFD R HQV
SHUWVRQD ILVLNRD d#w8R MXWD GLNHRDVHGUHDOLFH HO

45T dierdgIlb L ]DQJR GD | FRQVLGHUDFLpuQ en@gioaH@iy R Q D
SHUWVRQDOHWDQ VDUWX AR SXGLHQGR DFFHC
DKDONR GLWX GDWRV SHUVRQDOHYV

e 1HJRJLR MXULGLNR ]JHKDW] e OD 'LUHFFLuUQ *HQHUDO G}
JHUELW]XD DWI[LNLW]HQ DGVFULWR HO VHUYLFLR
=X]HQGDULW]D 1DJIXVLE MXU GLFR FRQFUHWRUH—FQ DGHODQW!
DXUUHUDQW]HDQ H ¥ X XPHERIBX.QMRP S H WWHHINSHOUDV B ERdtED
HWD SHUW VR Q D trfERiB@EmW X H BANEPRGH GDWRYV
DAREEEL]DQJIR GD

$UDXGLDN H]DUULWDNRDUL (Q EDVH D OR GLVSXHVWR HQ
VDUW]HD H] GD GDWXHQ MRRIX QLN L BRIV MIRRVRY LGHUDU £
+LW]DUPHQD VLQDW]HQ HGR } GDWR®D SHUVRQD IVLFD R F
I LV L NMRERHIBRMD did@ll®D L]DQJR G FRQ OD TXH VH UHD OdigBgBEREF RQYHQLR VF
*L]DUWH ,QNOXVLRD 6XVWDW ]HEERitI\H G 5 DK U 8 DW HIDHUALID N
HPDQGDNR PDQXHL PHQ HJLQ HPDQDGDV'LWHFEFDUQ *HQHUL
QHXUULDN EHWHW]HDUL NDOW HRENVHI)L QSEDMIXN.FLR GHO F:
VLIXLHQWHV PHGLGDYV

'DWX SHUWVRQDOHQ WUDWDPHRGBXWDPLHQWR GH GDWRV SHUVRQDOHYV

*LJDUWH ,QNOXVLRD 6XVWDW] /D'LUHFFLpQ *HQHUDO GWH.HQFOXVLpuQ 6RI
GDWXHQ tridbAReHBEDd0 UHVSRQVDELOLGDGHV \ REOL
defdaE pof@iedd LIDWHDUL BRI R D dao
SHUWVRQDUHQ DUGXUDN HWIWIE@QR\ OD SHUVRQD I"VL
KLW]DUPHQD VLQDW]HQ HGR F FRODERUDGRUD FRQ OD TXH
ILVLNRDN HGR M X UidERIBE) GDIWQHHQ WMWYV UHVSRQVDELOL
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[BAYRED eidRll@ril GDJRINLRQ
JHUHJLQDN GDX]ND

DUC GHULYDGDV GH
TR EiDAR

Ver@agHiR tBMOR QD H

'DWXHQ W U D W DardB@B@IN (RQG FDERUUHVSRQGH D
HILQNL]XQDN EHWH EHKDU G L WBdRitiDR

a) “Datu pertsonalen tratamendua” deritzon D $XWRUL]DU ODV DFWLYLG
HUDQVNLQHDQ MDVRW]HQ GI GDWRV SHUVRQDOHV TXH VH
WUDWDPHQGXDUL ORWXWDNR MthGiehtd el htoEpprddte@ W | H D

E 'DWXHQ EDEHVDUL EXUX]NF E 9HODU GH IRUPD SUHYLD

DXUUHWLD] ]DLQGX WUDWDP WUDWDPLHQWR \ VXSHUYL\

NRQWURODWX HWD WUDWDPHQEXPS®IQP RN @ \W R QGLH XO/IN DR H D
SURWHFFLUQ GH GDWRV

F $UDXGLDUL MDUUDLNL GD F 5HDOL]DU ODV LQVSHFF
HIJRNLHWDQ GDWX  SHUW' HYDOXDFLRQHV GH LPSDFWR
LNXVNDSHQDN LNXVNBEDWMINSHWWDRE@DOBVQGH ODV RSHUDF

HIJLWHD FRUUHVSRQGDQ GH DFXHUGR D OD QRUPD
G $XUUHWLD]JNR NRQWVXOWD H&IRNEBBNOL]DWHDODV
FRUUHVSRQGDQ

FRQVX!

“‘Datu pertsonalen tratamendua” izeneko 2.atala El apartado 2 “Tratamiento de datos personales”

EHUDULD]NR MDUUDLELGHHQ
EDEHVWX EHKDUUHNR GDWXD
HIJILQ EHKDUUHNR GDWXHQ W
KHOEXUXD HUH *DLQHUD KL
HILWHQ GHQHNRILSHWWRDRQBG
KDUWX EHKDUUHNR QHXUULDDM
horrek “Datu pertsonalen tratamendua” izeneko
HUDQVNLQHDQ MDVRW]JHQ H]
HUDELOLNR EDOLWX GDWXDN
HWD
XUUDWXWD NRPXQLNDWX HGR
HWD KRUUHJDWLN GDWX

HY HO HVFULWR GH LQVWUXFI
\ GHWDOOD ORV GDWRV SHUYV
HO WUDWDPLHQWR GH GDWR\)
DGHP£V ODV PHGLGDV D LPS!
IVLFD R HQWLGDG FRODERUD
HO FRQYHQLR 6L GLFKD SHU)
RWUD ILQDOLGDG GLIHUHQW
DSDUWDGR ORV FRPXQLF
LQFXPSOLHQGR ODV HVWLSX(

LQGDUUHDQ GDJRH®DNO HURHWADWL VB CPAMKEO W RQVLGH

FRPR SHUVRQD 5HVSRQVDEC(
UHVSRQGLHQGR GH ODV LQIU

DUGXUDGXQW]DW KDUWXNR GDQHXWIJLKBR QGDNR DUDX
KDXVWHHQ JLRINR HUDQW]XNL]XQD KDUWX EHKDUNR GX

+LW]DUPHQD JDX]DWXWDNRD
ELWDUWHDQ 'DWX SHUWVRQD

DWDOHDQ H]DUULWDNRD DC
EDOLW] KLW]DUPHQD VLQDW
SHUWVRQD ILVLNR HGR MXULC

6L XQD YH] IRUPDOL]DGR HO
HMHFXFLHQ GHO PLVPR UHVX(
R DGDSWDU OR HVWLSXODGR
I"VLFD R HQWLGDG FRODERUL
HO FRQYHQLR JHVWLHQ VH3I

]JHU DOGDWX HGR HIRXIWQXGEWNRDUFRMDLFDU X DGDSWDU

HYVNXPHQGXQDMWXWDNRDUHNL!

'LUHFFLUQ FRNSHKWHWHGH C

“"DWX SHUWVRQDCOH@ne 2DMAD BHIX&IX ®nitiria un apartado 2 “7UDWDPL

HIXQHUDWXD HPDQJR GX WL
QRUDNRDN JHKD]NL MDVRWD

'‘DWXHQ WUDWDPHQGXDUHQ S

GDWRYV S'HadtvdR2QdD, Gl Yhodo que el
PLVPR VLHPSUH UHFRMD ILH
WUDWDPLHQWR

(VWLSXODFLRQHYVY FRPR SHL

EHKDUUHNRDN

TUDWDPLHQWR
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"%$2UHQ DUWLNXOXDN 'H DFXHUGR FRQ HO DUW F>
% KLW]DUPHQD H\DNDBOWX®DQ/'LQ SHUVRQD I"VLFD R HQWLGDG |
Eﬁf HILWHQ GHQHNR SHUWVRQD UHDOLFH HO FRQYHQLR VH

EHKHDQ DJHUL GLUHQ EHWHE
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bermatu behar du. Betebehar horiek “Datu FXPSOLPLHQWR GH ODV VLJX
pertsonalen tratamendua” izeneko 2. atalean VH FRPSOHWDQ FRQ OR GHWDOODGR HQ F
MDVRWDNRD RVDW]HQ GXWH

D 'DWX SHUWVRQDODN KLW D 7UDWDU ORV GDWRV SHU
GDJRIJNLRQ MDUUDLELGH GR LQVWUXFFLRQHV GRFXPHQW
EDGDJRNLR =X]HQGDULW]D HWWHAXFGXQIBNHXERQYPHQLR \
XQHDQ HPDWHQ GL]JNLRQ DJL! UHFLED GH OD 'LUHFFLuQ FRI
$JLQGXUHQ EDW GDWX SHUFDGD PRPHQWR /D SHUVRQ
DUDXGLDUHNLQ EDW WH GDWRODERDDGRUD HF RI® DO FIHX HH V
KLW]DUPHQD VLQDW]HQ HGR LQIRUPDUE HQ HO SOD]R GH

ILVLNR HGR MXULGLNRDN '"LUHFFLpPQ FRPSHWHQWH FXD
EHUUL MDNLQDUD]L EHKDUM LQVWUXFFLpHQ SXHGD VHU FR
HVNXPHQGXQDUL SURWHFFLuQ GH GDWRYV SHUVRQDOHYV

E 'DWX SHUWVRQDODN H] HU E 1R XWLOL]DU QL DSOLFDU
KLWIDUPHQDUHQ EHWHDUD]! XQD ILQDOLGDG GLVWLQWD D
KHOEXUXUHQ EDWHNLQ FRQYHQLR

F 'DWX SHUWVRQDODN WUL F 7UDWDU ORV GDWRYV SHUVF
DUWLNXOXDN H]DUULWIDSRGNHIRVWDVYWRULRY GH VHIXULG
EHUWDNR HGXNLDUHQ DUDEHUB QHWD IEHKTFX GR UH @ HXH B 63U L
WHNQLNR HWD VHJXUWDWHX DLGREWHW ROYNMMILGDY W«F
JXJWLDN KDUW]HD HVNXUDW] VHJXULGDG QHFHVDULDV R
SHUWVRQDO JXQW LHIMOMRYIXGE DVHIXUDU HDOFERQLIG® G VHFL
RVRWDVXQD JLXUWDW]HNR =H GH ORV GDWRV SHUVRQDOHYV
KRULHN JX]WLHN EDW HWRUULSBHWDEX®XW HVHOFRURBN.KRR Q
VLVWHPHQ NDWHJRUL]DIJLHRX BIMEH VHIKW MPDAK QGH LQIRUPDF
DSOLND]LRDUHNLQ $GPLQLV PHGLGDV GH VHJXULGDG GH I
HVSDUUXNR 6HJXUWDVXQL(EXHPD 1D]LRIQD® QVTXHP D XO-F BRQX
(UUHJH 'HNUHWXDN [H{ HO £EPELWR GH OD $GPLQLVWUDFLuQ (OHF
MDUUDLNL

G +LW]DUPHQD JDX]DW]JHUDNR G ODQWHQHU OD P£V DEVR
SHUWVRQDOHQ LQJXUXNR NRt VREUH ORV GDWRYVY SHUVRQD(
JLXUWDWI]HD EDL HWD WUD SDUD OD HMHFXFLuQ GHO FR¢
HYNXUDW]HQ GLUHQ GDWXHG TXH UHVXOWHQ GH VX WUDWEL
HXVNDUULD JHLQDKL GHODULN HOWRSRUWH HQ HO TXH VH KXELHUHQ RE

%HWHEHKDU KRUL ORW]HQ ]C (VWD REOLJDFLuQ VH H[WLHC

HGR HILWHQ GHQHNR SHUWVR SXGLHUD LQWHUYHQLU HQ

NRQWXUD WUDWDPHQGXDUHC( WUDWDPLHQWR SRU FXHQWD

KDUW]JHQ GXHQ SHUWVRQD R HQWLGDG FRODERUDGRUD FI
SHUWVRQD ILVLNR HGR MXUL FRQYHQLR VLHQGR DVLPLVP
HVNDLQLLEHK®WWHGPHQSHNR SH LQVWUXLU D ODV SWWQREDV TXH H
JRUGH EHKDUUHNR EHWHEHK GHSHQGHQFLD RUJEQLFD \ R
MDNLQDUD]L EHKDU GLH NR( GHEHU GH VHFUHWR \ GHO F

EHKDU GXWHOD MDUGXHUD DI GHEHU D%Q GHVSX«V GH O
KRUUHWDWLN EDQDQGXWDNRDGWHHMWDFLUQ GH OD DFWLYLGDG R GH VX

H 'DWX SHUWVRQDODN W H /OHYDU XQ OLVWDGR GH S
EDLPHQGXHQ JHUUHQGD NXG WUDWDU ORV GDWRV SHUVRC(
KRULHN JXIJWLHN EHUDUL PLVPDV VH FRPSURPHWHQ Gl
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NRQILGHQW]LDOWDVXQD JRUGHWFHN®KR RHWDU NWYS KW\ D VX F|
QHXUUL HJRNLDN EHWHW]HNI FRQ ODV PHGLGDV GH VHJXU

% GXWHOD EHUPDW]HD ,OGR GH ODUHWIBHEH LQIRUPDU FR
EA&S’ R QHXUULHQ EHUUL EHKDU EH]L PDQWHQHU D GLVSRVLFLuCG

FRPSHWHQWH GLFKD GRFXPHQWDFLuQ DF
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$LSDWXWDNR GRNXPHQWD]LR

HVNXPHQGXQDUHQ HVNX L]DQ EHKDUNR GXWH XQH RUR

I 'DWX SHUWVRQDOHQ DUOF
EDLPHQD GXWHQ SHUWVRQHL
HPDWHD

J DVXNDYXDQ GDWXHQ V
DUGXUDGXQDUHQ EHUDULD]NTF
GDWX SHUWVRQDODN KLUXJD
ODJDW]HD HGR ]DEDOW]HD
HUH

'DWX SHUWVRQDODN
RURNRUUD ]X]JHQELGH SUL
HVNDW]JHQ GLWX]WHQHDQ %}t
SHUWVRQHQ DGRVWDVXQD
SHUWVRQDOHQ WLWXODUUDN
OHJLWLPRD HJRWHD

NRP Xt

K +DOD ELGHINRD EDGD
RUGH]NDULD L]HQGDW]HD
EHKDUUH]JNRD GHQ JX]WLHW|
=X]HQGDULW]D HVNXPHQGXQD
LIHQGDSHQD ERURQGDWH]NRD

+DOD GHQHDQ KLW]DUPHQD
GHQHNR SHUWVRQD ILVLNR HC

| *DUDQWL]DU OD IRUPDFLMQ
SURWHFFLpQ GH GDWRV SHU

DXWRUL]DGDV D VX WUDWDPLHQWR

J 6DOYR TXH FXHQWH HQ
DXWRUL]DFLpQ H[SUHVD GH (
GHO 7TUDWDPLHQWR QR FRPX
ORV GDWRV SHUVRQDOHV D

VLTXLHUD SDUD VX FRQVHUYDFLpQ

5HJOD JHQHUDO SDUD FRPXC
VROLFLWDGRY SRU VXMHWRYV
QHFHVDULR FRQVHQWLPLHQ
DIHFWDGDV WLWXODUHV GH

TXH FRQFXUUD LQWHU«V OHJ WLPR

K 1RPEUDU HQ VX FDVR 3l
3URWHFFLPQ GH 'DWRV FXDQ
HO 5*3' \ FRPXQLFDUOR
FRPSHWHQWH WDPEL«Q FXD!
GRQXQW CHILHD

(Q VX FDVR FRPXQLFDU OD
FRQWDFWR GH OD V SHUVRQ

)

=

SHUWVRQD ILVLNR DU HQ SRU OD SHUVRQD I"VLFD R HQ
KDUUHPDQHWDUDNR GDWXDN TXH VH UHDOLFH HO FRQYH(

GLINLR EDL HWD GDWX S UHSUHVHQWDQWH V D HIHFW
GDJRNLRQH] OHKHQHQURDQMQGHWRY] NSCHIAV BSHUVRQDYV UHS
WUDWDPHQGXDUHQ HUDJLOF SHUVRQD (QFDUJDGD GH 7UD
RUGH]NDULHQDN GDWX SHU UHVSRQVDEOH V GHO FXPSO

ORWXWDNR DUDXGLD EHWH GHO WUDWDPLHQWR GH GD'

SHUWVRQ DU HQDN DOHJLD YHUWLHQWHY OHJDOHV IRUPDOHV \ HQ OL
DOGHUGLHWDQ HWD VHIJXUWDVXQ HIJLQNL]XQHWDQ

L +LW]DUPHQD JDX]DWXWIL L 8QD YH] ILQDOL]JDGR HO FF
WUDWDPHQGXDUHQ DUGXUDG: VHI“ZQ FRUUHVSRQGD \ VH LG
“‘Datu pertsonalen tratamendua” deritzon 2. “Tratamiento de datos personales” a devolver o
DWDOHDQ HVDWHQ GHQDUL M GHVWUXLU

HGR GHXVH]WHNR NRQSURPLVRD KDUW]HQ GX

7TUDWDPHQGXDQ HVNXUDWXWDNBWEFDW 6 FSBHNIRMQVIRGHMVO DN O F
DFFHVR

+LW]DUPHQD VLQDWX GHQH
MXULGLNRDN WUDWDPHQG
GDWX SHUWVRQDODN

'DWRV SHUVRQDOHV JHQHLI
I"VLFD R HQWLGDG FRODE
UHDOLFH HO FRQYHQLR SRU FDXVD GH(

'DWX KRULHN JRUGHWI]HQ G 6RSRUWHV \ GRFXPHQWRYV
GRNXPHQWXDN NRSLD EDW HUHVWRRGH EDWRN FRQVWHQ
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DOJXQD
(]SDGD OHJH] HGR %DWDVXEDDOMRQ TYM]WREBEHPLWD R U
iarag PDQXUHQ EDWH] JRUGHW]HD QRUPD GH GHUHFKR FRPXQL\

+DODNRHWDQ GDWXDN H] GLUMHYXQXWR/FWXRRQR SURFHGHUE OD GHVWUX
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+DOD HWD JX]WL] HUH
HUDJLOHDN GDWXDN JRUGH
WUDWDPHQGXDUHQ DUGXUDG
JLRINR HUDQW]XNL]XQDN VR

$INHQ NDVXDQ GDWXDN EORN 7UDWDPLHQWR

EHKDU EHVWH

GD\ /D SHUVRQD (QFDUJDGD GHO

REVWDQWH FRQVHUYDU ORYV
TXH SXHGDQ GHULYDUVH UH
UHODFLpQ FRQ OD SHUVRC(
(Q HVWH %<

IXW[LHOIMRR IGSQERRQODPOHY VH FROGHRWYDWEEQ EORTXH

DPDLWX EH]DLQ SURQWR GDV WLHPSR P QLPR GHVWUX\«QC

EHKLQ EHWLNR VXQWVLWXNR GGHDLQLWLYD DO ILQDO GH GLFKR SOD]R

i) “Datu pertsonalen tratamendua” deritzon 2.
DWDOHDQ MDVRW]HQ

M /OHYDU D FDER ODV DFWLY

G L UH seespecifiquen en el apartado 2 “Tratamiento de

WUDWDPHQGXDUL ORWXWDNR MdodridddeBPEN JDX]DW]HD

N "%$2UHQ DUWLNXOXDN [
KDOD MDNLQH] JHUR
SHUWVRQDOHN
XUUDNHWD

MDNLQDUD]WHD JHKLHQH] HU

KRUUHNLQ EDWHWDRIRNWDBHKIHEDQRFLPLHQWR MRQW DPHIQNH FRQ W

EHUI FRPXQLFDU D OD
SDLUDWXWDNR Q PHIGQDKMD \VB JIXAMVWDXG DU
=X]JHQGDULW]D H\N FXDOTXLHU YLRODFLuQ GH O

N 'H FRQIRUPLGDG FRQ HO
'"LUHFFLPQ

SHUVRQDOHYVY D VX FDUJR

VLVWHPDQ JHUWDWXULNR DN[L UHOHYDQWH SDUD OD GRFXP

NRPXQLNDW]HNR HWD ELGH E
VHIXUWDVXQD RVRWDVXQD

DUULVNXDQ MDU GH]DNHHQ LC
NXGHDW]HNR +DODEHU GH®LD
JDX]DW]JHDQ HVNXUDWX GLUH(
KLUXJDUUHQHL NRPXQLND
NRQILGHQW]LDOWDVXQD XUU
JX]WLHQ EHUUL HPDQ EHKDU
LQIRUPD]LR JHKDW]D NRPXQLDM
KRUUHWDQ

O 3HUWVRQD ILVLNR EDWHN ¢
HVNXELGHUHQ EDW GDWXH
]X]JHQW]HD H]DEDW]HD H'
WUDWDPHQGXD PXJDW]HD

DXWRPDWL]DWXHQ PHQSHDQ
LQGDUUHDQ GDJRHQ OHJHULI
EDW KLW]DUPHQD VLQDWX Gt
MXULGLNRDUHQ DXUUHDQ D
EHUUL HPDQ EHUNR GLR =X]HC
DKDOLN HWD ODVWHUUHQ -D
HJLQ EHKDU GD HWD LQROD
HVNXELGHUWMQEEDW GHQ HJIXC
ODQHJIXQD EDLQR EHUDQGXD.
DUGXUDGXQDUHQ HVNX GDJR
GRNXPHQWD]JLRD HGR LQIRUP
ELGDOLNR GD HVNXELGHD
LGHQWLILND]JLR VLQHVJDUUID
HVNXPHQGXQDUL ODJXQGXNR
]X]JHQGDULW]DN HVNXELGHDN

NRXXIQGHDMW|LDOW D XU GLFR
JDOGX ]XHQ HUH D]JDOGXNR GX GLOLJHQFLD

GH OD LQFLGHQFLD R FXDOT>
WUDWDPLHQWR \ JHVWLuQ GF
WHQLGR R SXHGD WHQHU TxX

S HODPWRGQBIJRHLRRMXGBDWRWGBHUVRQDOHYV

VX GLVSRQLELOLGDG DV~ F
YXOQHUDFLuQ GH OD FRC
FRQVHFXHQFLD GH OD SXHV\
WHUFHUDV SHUVRQDV GH OR
REWHQLGRVY GXUDQWH OD |

LQIRUPDFLpQ ¢
LQFOXVR FRQFUHWDQGR TX«

VXIULHURQ XQD S«UGLGD GH FRQILGHQFL

O &XDQGR XQD SHUVRQD I
GHUHFKRY HQ PDWHULD GH
DFFHVR UHFWLILFDFLUQ \%
OLPLWDFLpQ GHO WUDWDPLH
GHFLVLRQHV LQGLYLGXDOL]D
UHFRQRFLGRRUBRWLOD ®SOL
SHUVRQD | VLFD R HQWLGDG |
UHDOLFH HO FRQYHQLR «VW
'"LUHFFLpPQ FRPSHWHQWH FRQ
FRPXQLFDFLuQ GHEH KDFHUYV

HQ QLQJ%Q FDVR PHERODEOGHHO G D

DO GH OD UHFHSFLuQ GHO
MXQWDPHQWH HQ VX FDVR

RWUDV LQIRUPDFLRQHV TXH
SDUD UHVROYHU OD VROLFLW

LQFOX\HQGR OD LGHQWLILFQFLUQ

HWBUBXM]WHO =XHHGOERRLWJVL
FRPSHWHQWH VLHPSUH TXH
«VWD SXHGD FXPSOLU \ GDU 1

HWD HUD]JNR HUDQW]XQD HPDWHBNRGHUHFKRV

P =X]HQGDULW]D HVNXPHQG:
DULW]HD
JHUHJLQHQ

HWD ORUWXWD

P &RODERUDU FRQ OD 'LUHF

VHIXUWDVXQ QHXUBKASOLPNRPWRLGEB]VRY REOL

PHGLGDV GH VHJXULGDG
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VHIXUVWDRNIXONDOHQ LQJIJXUXN
DORUUHDQ DJLQWDUL HVNXP

QRWLILFDFLUQ GH EUHFKDV
VHIXULGDG D ODV DXWRULG

MDNLQDUD]WHNR KHOHBEDXXC SWDVRQDVYLIQQWHUHVDGDV \ F

HILWHQ ODJXQW]HD

=X]JHQGDULW]DUL ODJXQW]HD
DXUUHWLDINR "% (%UL NRQW:'
KDOD GDJRNLRQHDQ

(UD EHUHDQ =X]HQGDULW]D H\
KRUUHQ HVNX MDUULNR GX E
JX]JWLD ORWXWDNR HJLQNL
HIJLDJWDW]HNR HWD EHVWHW
=X]HQGDULW]D HVNXPHQGXQD
HWD LNXVNDSHQHWDQ

Q '%$2UHQ DUWLNXOXDN GL
LGDW]L] HGRWD IRUPDWX H
=X]JHQGDULW]D HVNXPHQGXQEL
GDWXHQ WUDWDPHQGXNR MDL
HUUHJLVWURD NXGHDWI]HD (
DUGXUDGXQD (UUHJLVWLHRQ
DUWLNXOXDN MDVRW]HQ GLW;
EHKDUNR GLUD ,0GR KRUUHYV
LQIRUPD]JLRD MDVRNR GX

GH HYDOXDFLRQHYVY GH LPSDFWR

‘DU DSR\R D OD GLUHFFLpQ t
FRQVXOWDY SUHYLDV D OD D:
HQ VX FDVR FXDQGR SURFHGD

$VLPLVPR SRQGUE D GLVSR)
FRPSHWHQWH D UHTXHULPL
LQIRUPDFLuQ QHFHVDULD ¢
FXPSOLPLHQWR GH OD\
FRUUHVSRQGLHQWHY \ FRODE

DXGLWRUDV H LQVSHFFLRRA®Y OOHYDGD\
FDVR SRU OD 'LUHFFLpQ FRPSHWHQWH

Q /OHYDU SRU HVFULWR
HOHFWUMNQLFR \ GH DFXHUGF
5*3' XQ UHJLVWUR GH WRGD
DFWLYLGDGHV GH WUDWDPLH
GH OD 'LUHFFLUQ FRPSHWHQW
€EROUWWDQDPER@WR QJDXHD O
FLUFXQVWDQFLDV D TXH VH |
HVWH VHQWLGR HVWH UHJLV
LQIRUPDFLpQ

e +LW]DUPHQD VLQDWX HGR |+ 1RPEUH \ GDWRV GH FRQWDI

ILVLNR HGR  MXULGLNRE
KDUUHPDQHWDUDNR GDWXD
GDWXHQ WUDWDPHQGXD] F+
SHUWVRQD EDW]XHQ HV
HVNXPHQGXQDUHQ GDWXF
DUGXUDGXQD GDWXDN

e BHIXUWDWXRNR QHXUUL
DQWROPHMWWIDRHQ D]DOSHQ
DSOLND]JLRD ELGH]NRD EC
LQJXUXNRDN

'DWX SHUWVRQDOHQ SVt
JLIUDW]HD

7UDWDPHQGXDQ HUDELO]
JHUELW]XHQ NRQILGHQW]I
HVNXUDJDUULWDVXQD

LUDXQNRUUD EHUPDW]HNR JDLWHRNWAX®DRY GH WUDWDPLHQWR

*RUDEHKHUD ILVLNR HGR
JHUR GDWXHQ HVNXUD
GDWXHWDQ VDUWI]HNR

(JLOGDNR WUDWDPHQGXDUH®

R HQWLGDG FRODERUDGRULEL
FRQYHQLR R HQ VX FDVR
HQFDUJDGDV GH WUDWDPLF
FRPSHWHQWH SHUVRQD
WUDWDPLHQWR

e« 8QD GHVFULSFLpQ GH ODV

RUJDQL]DWLYDV GH VHJXUI

SURFHGD VX DSOLFDFLpuQ UHODWLYDV I

6HXGRQLPL]DFLpPQ \ HO
SHUVRQDOHYV

/D FDSDFLGDG GH J
FRQILGHQFLDOLGDG LQW
\ UHVLOLHQFLD SHUPDQH(

/D FDSDFLGDG GH UHVWD>
HO DFFHVR D ORV GDWRYV

UESLGD HQ FDVR GH LQFLGHQWH

OHKHQHUDW]HNR JDLWDVXQD

7TUDWDPHQGXDUHQ VHJIXU

(O SURFHVR GH YHULILF

QHXUUL WHNQLNRH@HXWD DOQWROADWMHWPRQ UHIJXODUHV
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HUDJLQNRUWDVXQD DOC

HEDOXDW]HNR HWD EDOLRIWDWDHBR \8 U ®@DOUDVPHIXULGDG GHO WUD

3 'DWX SHUWVRQDOHQ EDEH\
HWD HUDQW]XNL]XQ DNWLERD
GLUHODNR HELGHQW]LDN L]DW
EHWHWJHODUHQ HGR  HPDL
JLXUWDJLULDN +DODNR ]LX
HVNXPHQG XQ D UEIH KHWONDRU 05 L] N
KDOD HVNDWX] JHUR (UD EHL
GXHQ DUWHDQ =X]HQGDULW]I
MDUULNR GIXWXDRQHMIMXUDJI
LQIRUPD]JLRD ]JLXUWDJLULDN |

R ,QIRUAPNDRELGHD GDWXDN
WUDWDPHQGXDUHQ HUDJLOHD
GLWXHQ GDWXHQ HUDELOHUHL
EHKDUNR GX ,QIRUPD]JLR K
IRUPDWXWDQ HPDQJR GHQ G
DUGXUDG X Q RWHMNL QE HX®D UNR

PHGLGDV W«FQLFDV \ R

8 'LVSRQHU GH HYLGHQFLDV
FXPSOLPLHQWR GH OD QRUP
GDWRV SHUVRQDOHV \ GHO C
DFWLYD (MHPSOR FHUWLIL
JUDGR GH FXPSOLPLHQWR R U
TXH KDEUf ®HGERQRWVLFLpQ C
FRPSHWHQWH D UHTXHULPLH
GXUDQWH OD YLJHQFLD GH
GLVSRVLFLpuQ GH OD 'LUHFF
LQIRUPDFLuQ FHUWLILFDFL

UHDOL]DGDV HQ FDGD PRPHQWR

R 'HUHFKR GH LQIRUPDFLUQ
GHO WUDWDPLHQWR HQ HO F
ORV GDWRV GHEH IDFLOLWDL
WUDWDPLHQWRY GH GDWRYV
UHGDFFLUQ \ HO IRUPDWR H
LQIRURKRFVH GHEH FRQVHQV>

ELONHWDUL HNLQ EDLQR OHKHQHVSRQVDEOH DQWHV GHO LC

+RQDNR NODXVXOD KRQHN E
betebeharrek eta “Datu pertsonalen tratamenduari
buruzko 2. atalak” datu pertsonalen tratamendua
DUDXW]JHQ GXHQ HJLQW]D M:
(JLQW]D KRUUHN =X]HQGDUL\
"%$2UHQ DUWMBDXE®X]NQ
KLW]DUPHQD VLQDWX HGR HJL
HGR MXULGLNRD ORW]HQ GLW
EHWHEHKDUUDN HWD SUHVW
KLW]DUPHQ KRQHWDQ H]DUUL
PRGX RVDJDUUL EDWHDQ KL\
WDXSHQD LIDQJR GXWH HWD
EHUGLQHNR DOGLHWDQ OX]DV
HUH KLW]DUPHQ KDX DPDLW]I
JRUGHW]HNR EHWHEHKDUUDN
GHQERXDDULN JDEH SUHVWD]

GDWRYV

/ID SUHVHQWH FO£XVXOD \ O
HVWDEOHFLGDV DV FRPR HO
DFWR MXU GLFR TXH UHJXOD
SHUVRQDOHYVY \ TXH YLQFX
FRPSHWHQWH \ OD SHUVRC(

FRODERUDGRUDUMHD®P OMBDH TEK® IV H

TXH KDFH UHIHUHQFLD HO D
REOLJDFLRQHV \ SUHVWDFLR(
QR VRQ UHWULEXLEOHV GH IF
OR SUHYLVWR HQ GH HVWH FF

GXUDFLpQ TXH OD FSEUMNWBRFLUQ GH

FRQYHQLR SURUURJEQGRVH
LIXDOHV D «VWH 1R REVWD!(
FRQYHQLR HO GHEHU GH VHF
VLQ O PLWH GH WLHPSR SL

LQYROXFUDGDY HQ OD HMHFXFLpQ GH OD

SHUWVRQD JX]WLHQW]DW LUDXQ HUH

+LW]DUPHQ KRQHQ [HGH GHQ
GD EHKDUUHINRD KLW]DUPHQTCL
SHUWVRQD ILVLNRDN HGR M
HVNXPHQGXQDUHQ DUGXUDS
SHUWVRQDOHWDQ VDUW]HD H
baimenik “Datu pertsonalen tratamendua” izeneko

DWDOHDQ MDVR H] GLUHQ
VDUW]JHNR HGR GDWXRQ W
+LW]DUPHQD JDX]DW]HQ DUL G
eskumendunaren  ardurapeko  eta “‘Datu
pertsonalen tratamendua” izeneko 2. atalean jaso

3DUD HO FXPSOLPLHQWR GHO
QR VH UHTXLHUH TXH OD SH
FRODERUDGRUD FRQ OD TXH
DFFHGD D QLQJ%“Q RWUR
UHVSRQVDELOLGDG GH OD ‘LU

WDQWR QR HVWEDMWRNVBOLXMED HQ

R WUDWDPLHQWR GH RWUR
HVSHFLILFDGRY HQ HO DSDUYV
LQFLGHQFLD GXUDQWH OD HN\
FRQOOHYDUD XQ DFFHVR DF

GDWRV SHUVRQDOHV UHNMSHREVDELOLGDG

H] GLUHQ GDWX EDW]XHWDQ VDRR\S]H\D HQMND Q BHFR @ WIKIPG O [

EHKLQHNR HGR KDODEHKDU
JHUWDWXNR EDOLW] +LW]DUF
GHQHNR SHUWVRQD ILVLNR
=X]JHQGDULW]D HVNXPHQGXQD

SHUVRQD |I' VLFD R HQWLGDG |
UHDOLFH HO FRQYHQLR WL
FRQRFLPLHQWR GH OD 'LUH]
FRQFUHWR GH VX 3HUVRQD
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KDLQ ]X]JHQ HUH 'DWXDN
DOEDLW ODVWHUUHQ HWD
EXUXDQ

% D

7UDWDPHQGXDUHQ D]SL NRQWWDXWHORDUJRY GH WUDWDPLHQWR

+LW]DUPHQDN H]DUULWDNRD
EHKDUUHNR MDUGXHUD KLW]D
GHQHNR SHUWVRQD ILVLNRD
KLUXJDUUHQ EDWHQ ELWDL
GDJRHQHDQ HWD JDLQHUD
KLUXJDUUHQHN G D W X H WKDNGH
GDNDUUHQHDQ =X]JHQGDULW
DXUUHWLD]NR EDLPHQD EHK
ELGHUDWX DKDO L]DWHNR

1RODQDKL HUH EDLPHQD HPEL
KDXHN EHWH EHKDUNR GLUD

e Prestazioan esku hartzen duten hirugarrenek
HILWHQ GXWHQ GDWX SHUW
LQGDUUHNR OHJHDUL KLW]DU
HWD =X]HQGDULW]D HVNXPI

EHO SOD]R GH

GH 'DWRV FRQ OD PD\RU GLO
KRUDV

&XDQGR HO FRQYHQLR SHUP
UHDOL]DU VHD HMHFXWDGD S
GLvwLQwDVY D ODV SHUVR
FRODERUDGRUD FRQ OD TXH
TXH DGHPEV HVWD HMHFXFLp
GCOIBRW]HNHRUVRMOQWHY HFMDLY
QHFHVLWDUE DXWRUL]DFLMQ
FRPSHWHQWH

/D DXWRUL]DFLpPQ FRQOOHYD!
VLIXLHQWHY FRQGLFLRQHYV

e Que el tratamiento de datos personales por
SDUWH GH ODV WHUFHUDV S
DMXVWH D OD OHJDOLGDG YL
HVWH FRQYHQLR \ D ODV LQV'

DIJLQGXHL PHQ HIJILQ EHKDUNR GRRPSHWHQWH

« Hitzarmena sinatzen edo egiten deneko pertsona
ILVLNRDN HGR MXULGLNRDN
KDUW]HQ GXWHQ KLUXJIL
WUDWDPHQGXDUHQ DUGXUDG
MXULGLNRD HJLQ EHKDUNR G

» Quela persona fisicao entidad colaboradora con
OD TXH VH UHDOLFH HO FR
SHUVRQDV LQWHUYLQLHQWH
MXU GLFR GH HQFDUJDGR GH
W«UPLQRVY QR PHQRV UHVWULI

HIDUULWDNR EDOGLQW)R LE HH]GH Q WS/AXHHWHDQQVRI AR YAK® O VF

JXW[LDJRGXQDN (JLQW]D MX
HVNXPHQGDUL KHODUD]L EHK
HJLDWDQ IRUPDOL]DWX GHO
HIJLD]JWDW]HNR

+LW]DUPHQD VLQDW]HQ HGR
ILVLNRDN HGR MXULGLNRDN J
GXWHQ HWD GDWXHWDQ VDU\
SHUWVRQD EDW]XHN KDVWHD!
MDUGXWHDUHQ LQJXUXDQ JHL
KDUW]HQ GLNHQIX{WDER EHU
EHKDUNR GLR =X]HQGDULW
JHKLHQH] HUH HIXQHNR
HVNXPHQGXQDN NRPXQLND]LF
H]JHJNRW]DW MR EHKDU GD

2. ERANSKINA: “DATU PERTSONALEN
TRATAMENDUA"

GLVSRVLFLUQ GH OD 'LUHFFLy

VROLFLWXG SDUD YHULILFDU VX H[LVWHQ

/ID SHUVRQD I"VLFD R HQWLG
TXH VH UHDOLFH HO FRQYHQL
FRPSHWHQWH HQ HO SOD]R (
FDPELR SUHYLVWR HQ OD LQI
GH RWUDV SHUVRQDV LQWHU’
TXH DFF® D ORV GDWRV S|
UHVSXHVWD GH OD 'LUHFFLy

FRPXQLFDFLuUQ HTXLYDOH D VX RSRVLFLu

2. “TRATAMIENTO DE DATOS

PERSONALES”

)

=
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$KRONXODULW]D -XULGLNR ,C -HIDWXUD GH OD 6HFFLpQ GH

HWD 'DWXHQ %DEHVHUDNI 6HIXULGDG GH OD ,QIRUPDFL
$GPLQLVWUD]LRNR HWD (UDN 'HSDUWDPHQWR GH $GPLQL
6DLOD S5SHODFLRQHV ,QVWLWXFLRQDOHYV
.DOH QDJXVLD %LOER *UDQ 9 D- |%LOEDR
DérddRGAMBHDIRMSREIDdddazD
, QWHUHVDWXDN HUDJLQSHN /D SHUVRQD LQWHUHVDGD SR
HVYNXUDW]HNR IXIHQW]JHNF VROLFLWDU VX UHFWLILFDF

HVNXELGHD GX EDLWD KRU OLPLWDFLpQ GH VX WUDWDP

MDUW]JHNR HGR KRUUHQ DX SUHVHQWDQGR XQ HVBHEWIRI GLULJLGR D
KRUUHWDUBKRONXODULW]D $VHVRUDPLHQWR -XU GLFR
LQIRUPD]JLRDUHOQ 6HIXUWD _QIRUPDFLuQ \ 3URWHRFLpuQ GH 'DWRYV
%DEHVHUDNR [XWDGRWIDNR

DXUNH]JWX EHKDUNR GX KHPHQ

e %LINDLNR )RUX $0GXQGLDU e 5HIJLVWUR &HQWUDO GH O

/IDIXQW]D +HUULWDUUHQ %LINDLD 2ILFLQD GH 5H.
EXOHJRD 'LSXW-D]LR % IDO®EHD &LXGDGDQD /DIXQW]D & 'LSXWDFLpQ
%LOEDR

e %LINDLNR )RUX $O0OGXQGLDLUL e 2ILFLQDV &RPDUFDOHV GH
$UUHWDUDNR (VNXDOGH %XOHIJRWMND 'LSXWDFLuQ )RUDO GH %L]NDLD

e %LINDLNR )RUX $OGXQGLN e 5HIJLVWURV *HQHUDOHV 'H!
RURNRUUDN =HUELW]X VXV 'LSXWDFLpQ )RUDO GH %L]N

5HNDOGH ]XPDUNDOHNR VIRD DAHUXYOLFLR SURPRWRU
%LOER $ODPHGD 5HNDOGHODQWD
%LOEDR
o /HIHDQ DXUUHLNXVLWDNRXOIDNXIWWIUHYLVWRY HQ OD /H\

,QWHUHVDWXDN HUD EHUHDQ /D SHUVRQD LQWHUHVDGD G

.RQWURO $JLQWDULW]DQ 'DV GHUHFKR D UHFODPDU DQWH

%XOHJRDQ HUUHNODPD]LRDN HMHWHNFRHQWH $JHQFLD 9DV
'DWRYV

BitGIEEAGEHDADARI HADAR

e +LW]DUWXWDNR JHUELW]XNF « 7TUDWDPLHQWR GH GDWRYV C
WUDWDPHQGXD JL]JDUWHUL GHO VHUYLFLR FRQYHQLGR
GLWX]WHQ SUHVWD]LRDN HPDWS$HWHRVWDFLRQHY TXH SUHFL

LQFOXVLpuQ VRFLDO
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e %HVWH DUUHWD HUHPX EDW ¢ &RRUGLQDU HO SURFHVR
JDX]DWXWDNR SUR]JHVXD NF SHUVRQDV XVXDULDV FRQ
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GLWOUUHUDN EHUPDW]HE DWHQFLuQ VDQLWDULR ¢
KHINXQW]D HWD DEDU YLYLHQGD HGXFDFLuUQ HWF

'DWX SHUWVRQDOHQ WUDWDI (O WUDWDPLHQWR GH OR'

EDUQH KDUWXNR GLWX FRPSUHQGHUE

'DWXDN DW]HPDWHD [ &DSWXUD GH GDWRYV

'DWXDN JUDEDW]HD *UDEDFLUQ GH GDWRYV [
,QWHUHVGXQHNLQ KDUUHPDQHWDQ MDUW]HD [ 3XHVWD HQ FRQWD
'DWXDN ELOWHJLUDW]HD [ $SOPDFHQDPLHQWR GH GDWRYV
'DWXDN NRQWVXOWDW]HD [ &RQVXOWD GH GDWRYV

'DWXDN ODJDW]HD ]JDEDOW]JHBHVLuQ GLIXVLuQ GH GDWRYV

7UDWDPHQGXDUHQ HUDJLOHDSRQ@QHUYIRRURD]LBEH GDWR
VLVWHPHWDQ GDWXDN NRQWVHQEOWBIBLUQ GH DD SHU |
WUDWDPLHQWR

'DWXHQ DOGL EDWHUDNR NRSLDN HJLWHD [ &RSLDV WHPSRUDOH

ThdDARAYRADAA S tRAZitRD /g IR AT QIEHDADAIR HADAR
dHD dHarndDdH AP A 12/2008, da-b detiRftRtird]da-iditiRiRY

L Ao ReD Raraine. v
- BrdiPEAA R 85/201 5 DetiidtineD -DedrdtidR1 85/2015, da-b dertmtire
- Nl HDHAAD 1 e 9/201 9 FARKD eidetidéD -DadrdtiddRIE5 9/2019, da-P 1 deHRNAR

%LINDLNR JYRUX $OGXOQOGLDU &RQYHOQLR HOWUH OD 'LSXW

DUWHNR GHNUHWXD OD (QWLGDG
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% 3RVWD KHOELGHD "LUHFFLUQ SRVWDO [

% 7HOHIRQRD 7HOKIRQR [

o

g 6LQDGXUD [ J)LUPD [

% 1D]JLRQDOLWDWHD [ IDFLRQDOLGDG

% -DLRWHJIXQD [ )HFKD 1DFLPLHQWR
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,UXGLD DUJD]NLDN HGR ELGHRPDIJHQ )RWRJUDI DV R YLGHRV

%(67( '$78 027% %$7=8. 2752 7,32 '( '$726

(NRQRPLNRDN ILQDQW]DUL [|(FRQuUPLFRV )LQDQFLHURV [
EDQNX GDWXDN NRQWX NR®DRGEWHDRYV W [OXMHDOD &RU
JHQEDNLD ]JHUJHL VROGDV |7DUMHWD GDWRYV VREUH 7U

GDWXDN EHVWHDN EHVWH HQWUH RWURYV
'$78(1 .$7(*25,% %(5(=.%. &$7(*25+$6 (63(&,$/(6 '( '$726
'%(2UHQ DUW DUW  5*3'
2VDVXQDUL EXUX]NR GDWXDN [ 'DWRY UHODWLYRV D OD VD¢

(VNDW]DLOHDN [ BHUVRQDV 6ROLFLWDQWHYV
2QXUDGXQDN [ BHUVRQDV %HQHILFLDULDYV

D ADMEHINBRRAID QrighriEHE® RV

7UDWDWXULNR GDWX SHUWVRQDODN KHPHQGLN GDWR] IRV GDWRV S

,QWHUHVGXQDN HGR EHUHQ RBGRELDWLOMUVRQDV [LQWHUL [

$GPLQLVWUD]LR SXEOLNRD [ $GPLQLVWUDFLRQHHL‘J/YB|74LEIIM_FPV
VR]LDODN EDVH

6HNWRUH SXEOLNRNR EHV [ZWUDV HQWLGDGHV GHEHUWHREWRU 3¥%EOL
6HUYLFLR 9DVFR GH 6DOXG|2'VDDNVYEBRIVBHD6DOXG 2VDNLGHW]B

%HVWH EDW]XN XGDO HUUHJLYWUBVE XOHRIR®PD GHO 3DGUUQ[PXQLFLSDO

D ADAGADHAIERN

'DWXDN KDOD EDGDJRNLR KRQRVRGDRDWRVWIYMRAQLANGHGRY HQ VX FDVR

2LQDUUL]NR JL]DUWH JHUELW]XDN 6HUYLFLRY 6RFLDO
2VDNLGHW]D (XVNDO 2VDVXQ =HUELW]XD - 2VDN&BBW]PLR 9DVFR
/IDQELGH /IDQELGH

, NDVWHW[HDN &HQWURY HGXFDWLYRYV

'‘DWXDN QHJR]JLR MXULGLNRD 6H FRQVHUYDUEQ GXUDQWH F
OX]DSHQDN HWD OHJH]NR El@ QHIJRFLR MXU GLFR LQFOXI
DOGLD DLQW]DW KDUWXWD JRUOGEBNMWR GLRWD FXPSOLPLHQWR GH REOLJDFL
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'DWXHQ WUDWDPHQGXD DPDLV 8QD YH] ILQDOLFH HO WUDWD
VLQDWX HGR HVNPDQDDJHWID HXDMLGDG FRODERUDGRUD FI
GHQHNR SHUWVRQD ILVLNR F FRQYHQLR GHEH

HIJLQJR GX

'DWXDN VXQWVLW]HD SUHV 'HVWUXLU ORV GDWRV X
6XQWVLWX RVWHDQ WUDWDPF SUHVWDFLPQ 8QD YH] SBHVWUXLGRV
HIJLQ GLWXHOD ]JLXUWDWX E HQFDUJDGD GH GHEMNW FRIULIDW R
WUDWDPHQGXDUHQ DUGXUDG. GHVWUXFFLUQ SRU HVFULWF
JLXUWDJLULD (GR]JHODQ HUH FHUWLILBSH&K PQODUHVSRQVDEOH GHO WU
NRSLD EDW]DRUHG HE IGKDU EH]DC 1R REVWISHMWNRQD HQFDUJDG
GDWXHNLQ SUHVWD]LRDUH SXHGH FRQVHUYDU XQD FR
HUDQW]XNL]XQDN VRUWX GDLWEHEHIEQ EHL@WH W ERFXHD GRV
GHULYDUVH UHVSRQVDELOLG
SUHVWDFLuUQ

De9dritsituQ gAgIDaEH | 63V rRdd DY tAdRUIESY

gHO VD : El

,QIRUPBLVRVHPHQ NDWHJRU &DWHJRUL]DFLUQ GH VLVWHI
VHIXUWMHMOUQJLHQ H]DUSHQD DSOLFDFLUQ GH PHGLGDV GH
(VNHPD 1D]JLRQDOD $GPLQLVW 5HDO 'HFUHWR GHO (V-
HUHPXDQ DUDXW]HQ GXHQ 6HJXULGDG HQ HO £PELWR
'HNUHWXDUHQ DUDEHUD (OHFWUPQLFED

Egiaztapen Kode Elektronikoa / Cédigo de Verificacion Electrénica: XWMM-5J70-QL9Q-U5UF

Egiaztapen helbidea / Direccion de verificacion: www.ebizkaia.eus

¥

7

&219(1,23%$/7=(1 6$578 .223 7@//(5 35(/$%25%/ /($ $57,%$, +,7=$50(1$
3£JLI O



L
>
[Te)
2
g
(&)
-
q
o)
~
el
Lfl‘}
=
=
X
o
2
c
*)
5
[}
@
w
C
he]
[}
©
2
=
=
]
>
©
©
o
2
©
Q
o
®
o
=
C
S
=
X
)
w
©
°
S
4
C
[0}
Q.
_SS
N
8
(o]
]

Egiaztapen helbidea / Direccion de verificacion: www.ebizkaia.eus

1], KRS NA

BREKAKQ QB8  AUDBNDIABIM
INKU8BQS BIBISTEKQ
ZARDATESARAN  HT/S  ZSBAN/TZIN-

BEBM8 KQQR HUK. DE THBAXQ
AR@ADQ B INQSTISS B@EIAL
HI T2 NN GABTSHN K175 DI 8-
BEBRH BN ASEEHKQNTASS &I Z$BIE-
BEETHBCHTAKQ {EQERSY PHBTENK),
TRUUES FPREARQDS  URS-ABTRA,
IZANEKQ  BAUSHEDRA AT TS
REKAINTZIKQ.

2026. SBIEAS
A) GdstUdr( durrdldritud:

$XUUHNRQWXDUHQ EDQDNHWD

AEXQ1)),

S B8R8E B DE GABQBH INGREB2S
DL @2NENIQ ENTRYE KL HPARIQ
BEES IS INQUBBEN DE IS
DIBSTARION HQRBS DE BhEKAS X 1S
ENTADAD ZSBAUTZEN-B$B78 KQQR
HUK. DE THS3AQ ARGADQ K
| NN\ DS BARI AL, PSS STHNGION
5 PHEBINAD KN BTSSEION DE
EX@UBBON F2@ A KN El DIF328, 192
DENQMINADQ TAIUKD 5 I/ARGBS
R/ ATSTA BA,

ARQ 2026
A) Prds0dudd de Gdstds

IDIXQW]D NRC *DVWRV HQ FF 0,00€
JDVWXDN D\XGDV
+RUQL: $SURYLVLR( €
/IDQJLOHHC *DVWRV GH €
%HVWH JD\ 2WURYV €
$PRUWL]D]JLRDN $PRUWL]DFLRQHYV 0,00€
& DAMDGEIED TIRAIGHINAR €
54.432,00€
R Diti K SR UHGROND Bh BdAXDENR rGrdddry
%L]NDLNR )RUX $GGRQW@WIDIFUHQ 'LSXWDFLuQ €
HNDUSHQD JRUDO GH %L]NDLD
(UDNXQGHDUHQ ERWWRVGLQXUHVRYVY HQWLGDG €
VDUUHUD EDW]XN
Dit KSR 54.432,00€
ADAHGRDAADHD deHI@HdedRY
erEDMGRDRDG D

+LW]DUPHQDUHQ KL ®BIFHWHRRQYHQLR

NRSXUXD
+LOHURNR NRSXUXDN

,PSRUWH PHQVXDOLGD&GHV

&219(1,23%$/7=(1 6$578 .223 7@//(5 35(/$%25%/ /($ $57,%$, +,7=$50(1$

S3£EJLAQ Y

'"HVJORVH SUHVXSX

PHVHV KLODEHWH



N2 KRN SKINA- L&D 8K RSREN MK QB A
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1.- AREHT/S 3482 DIBTHN PHBTBANK| BEBE8ZKQ DATISAK.
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1.1.- DIDMIRIRIRAN
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L
>
[Te)
2
g
(&)
-
q
o)
~
el
Lr|>
=
=
X
o
2
c
*)
5
[}
@
w
C
he]
[}
©
2
=
=
]
>
©
©
o
2
©
Q
o
®
o
=
C
S
=
X
)
w
©
°
S
4
C
[0}
Q.
_SS
N
«
(o]
]

Egiaztapen helbidea / Direccion de verificacion: www.ebizkaia.eus

&219(1,23%$/7=(1 6$578 .223 7@//(5 35(/$%25%/ /($ $57,%$, +,7=$50(1$
3£JLO O



L
>
[Te)
2
g
(&)
-
q
o)
~
el
Lr|>
=
=
X
o
2
c
*)
5
[}
@
w
C
he]
[}
©
2
=
=
]
>
©
©
o
2
©
Q
o
®
o
=
C
S
=
X
)
w
©
°
S
4
C
[0}
Q.
_SS
N
«
(o]
]

Egiaztapen helbidea / Direccion de verificacion: www.ebizkaia.eus

&219(1,23%$/7=(1 6$578 .223 7@//(5 35(/$%25%/ /($ $57,%$, +,7=$50(1$
3£ILQ MO



[BORGNGRED HBDN SEROMARR dHddddrD
GGR  RIREMKD  (3977/2025 BA

L
>
[Te)
2
g
(&)
-
q
o)
~
el
Lr|>
=
=
X
o
2
c
*)
5
[}
@
w
C
he]
[}
©
2
=
=
]
>
©
©
o
2
©
Q
o
®
o
=
C
S
=
X
)
w
©
°
S
4
C
[0}
Q.
_SS
N
«
(o]
]

Egiaztapen helbidea / Direccion de verificacion: www.ebizkaia.eus

&219(1,23%$/7=(1 6$578 .223 7@//(5 35(/$%25%/ /($ $57,%$, +,7=$50(1$
LI B AP



2.1.1.- GifjBM aEXOHD
/SRR BIDHAIR rDARRAIO

FEHTIR PAANIRGRDIL (GRMARR jNBABRHD
AHGHEBKED

RddiitR tNNIKGRDIL |ERMARR |NBdBddH)
HaHetaXED

DettlidpidaeH BvAFRnd

BdNARIQAGRUED
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[ \opmaap®© JHKD]W X JHUWDQ GDW]DQ
N BOMIHQ GHWDOODU HQ TX« FRQVLVWH

e $LVLDOGLNR GHQERUD OLEUHNR HWD JL]DUWH SDUWDLGH
e 'HWDOOH GH DFWLYLGDGHYVY GH RFLR WLHPSR OLEUH \ SDU

e 2Q0XUDGXQDN
e 3HUVRQDV EHQHILFLDULDYV

e 7DOGH SURIHVLRQDOD
e (TXLSR SURIHVLRQDO

e (GXNLDUHQ [HKHWDVXQDN
e 'HWDOOH GHO FRQWHQLGR

e 7DOGH SURIHVLRQDOD
(TXLSR SURIHVLRQDO

e 2QXUDGXQDN
e 3HUVRQDV EHQHILFLDULDYV
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